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Abstract

Job related stress is recognized as having an impact on many occupations. Although 

have been many studies of the physical and psychological impact of stress on law 

enforcement personnel from the United State, little research has involved Canadians. 

I  he present study examined the level of stress and the patterns of impact on 200 

Nova Scotia law enforcement personnel. The frequency of work-related stressful 

events and critical incidents were bound to be positively associated with the 

Symptoms CheckList-90 (SCL-90), the Impact of Events Scale (lES) as well as the 

incidence of cancer. Alcohol and drugs were frequently used by more stressed 

officers. High blood pressure, heart attack, and job related injury were significantly 

related to length of service, while positive curvilinear relationships were found 

between years of service, the SCL-90, and the lES, with those officers working in 

towns rather than cities affected the most. The results indicated that the choice of 

stress coping strategy was the key to maintaining one’s health. In addition, the results 

also suggested that sick time leave is a reliable indicator of officers’ stress level. Peer 

support group for self-help may be useful such as that provided by Police Association 

of Nova Scotia (PANS) Stress Management Assistance Program.
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The Impact of Stressf^il Events and Critical Incidents 
on Law Enforcement Personnel:

Preliminary Findings from Nova Scotia Law Enforcement Personnel

Over the past half century, stress has been widely studied, has been used as 

a variable in models of behaviour and disease, and has achieved a notoriety in the 

lay public that few other bio-behavioral concepts have attained (Baum, 1990). It is 

recognized that stressful life events play some role in the occurrence of illness, and 

it is well known that people exposed to uncontrollable traumatic events or otherwise, 

critical incidents often experience psychological distress, which affects human well 

being (Marddi, Barbone, & Puccetti, 1987; Cohen, 1991).

In the past decade, the Post Traumatic Stress Disorder (PTSD) has been 

recognized as a distinct psychological distress syndrome and studies on this 

phenomenon are continuing (Kolb, & Mutalipassi, 1982; Solomon, 1987; 

Nolen-Hoeksema & Morrow, 1991). There is also a growing awareness of the impact 

of cumulative stress. About three percent of people may develop PTSD after being 

traumatized (Mitchell, & Bray, 1990). Davidson and Baum (1986, 1990) have 

suggested the PTSD symptoms were significantly correlated with most measures of 

cumulative stress. However, there is a lack of research adequately defining those 

issues in terms of whether the cumulative stress is directly related to critical incidents, 

or if traumatic life events can cause both cumulative stress symptoms and PTSD 

(Farmer, Monahan, & Heckler, 1984; Farmer, 1990).
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Very recently, research has focused on PTSD and other stress issues related 

to emergency services personnel, such as police, fire-fighters, ambulance attendants, 

and hospital emergency nurses. From a study of stress on law enforcement 

personnel, Selye (1976, pp.7-9) and Violanti (1986) have stated that in comparison 

to emergency responders, police work is one of the most stressful occupations, as 

police officers manifest a high rate of stress-related illnesses. Correctional officers 

have twice the national average divorce rate and one of the highest heart attack rates 

of United State’s employees (Moracco, 1985). Cases of PTSD in law enforcement 

have also been reported by many researchers (Williams 1985; Solomon, & Horn, 

1986; Loo, 1986).

The purpose of this study is to assess the level of stress and the patterns of 

impact of post traumatic stress and cumulative stress within a sample of law 

enforcement personnel of Nova Scotia. The contribution of critical professional life 

events to the impact and the relation of post traumatic stress and cumulative stress 

is also examined. Finally, the stress coping style of law enforcement personnel and 

the awareness and the use of Police Association of Nova Scotia (PANS) Stress 

Management Assistance Program is assessed in this study as well.

Stress and Critical Life Events

The word "stress" comes directly from the ancient Latin terra (Mitchell, & 

Bray, 1990) means "force," "pressure," or "strain." According to Selye (1976), stress 

is the nonspecific response of the body to any demand made upon it. Stress is a
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physical and psychulugical response to changes in the environment, and can be 

experienced when social demands and personal adjustments are unbalanced (Violanti,

1983).

Stress is pervasive, being associated with many life events (Tausing, 1982; 

Zimmerman, 1983). Critical incidents are commonly conceptualized in environmental 

terms, as an event or set of circumstances presumed to elicit or require an unusual 

response and readjustment from the person, and may involve a serious risk to health 

(Stein, & Charles, 1971; Hawkins, Danes, & Holmes, 1975). Most of critical life 

events are massive and sudden disruptions such as tornadoes, earthquakes, or fires. 

However, what is critical may vary from one individual to another, or from one event 

to another for the same individual. There is a  host of other stressors that impinge on 

people’s lives that are not experienced as sudden life events (Lazarus, & Forkman,

1984). If the event occurs to a person when they are especially vulnerable, it evokes 

certain personal painful experiences (Black, 1989). This suggests that some more 

chronic or extended circumstances such as imprisonment, militaiy service (Bourne, 

1969) or crowding (Freedman, 1975) may also lead to a series of stress reactions. 

Post Traumatic Stress Disorder (PTSD)

Critical life events are particularly stressful, even to persons accustomed to 

high-stress situations, by being destructive, violent, and emotionally painful. Many 

studies have suggested that major life events may owe a significant part ot their 

impact on health to their effects on the person’s everyday activities, since they will 

disrupt social relationships, habits, and health-related behaviours.
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Post Traumatic Stress Disorder (PTSD) first received official récognition in the 

third edition of the Diagnostic and Statistical Manual of Mental Disorders (DSM-lIl; 

American Psychiatric Association, 198Ü), PTSD is among the few psychiatrie 

disorders listed in the DSM-III that is defined in part by environment. The event 

(the stressor) is critical, described as "outside the range of usual human experiences" 

(Slovenko, 1984).

Although about only three percent of people may develop PTSD followings 

a trauma (Mitchell, & Bray, 1990), the person's physical, emotional, cognitive, and 

behavioral impacts can be very serious, either temporarily or permanently. P TSD can 

lead to personality changes, illness, and, if it is ignored, may lesult in the person's 

suicide.

The clinical syndrome includes depression, anxiety, guilt, impaired 

concentration, anhedonia, and sleep disturbances (Nolen-Moeksema, & Moriow, 

1991). "Intrusive” and "avoidance" are the typical symptoms of P TSD, according to 

DSM-III-R (American Psychiatric Association, 1987). "Intrusive" means persistence 

in thinking and visualizing scenes directly and indirectly related to the traumatic event 

is considered as one of the most salient features of PTSD (Scrignar, 1988). These 

cognitive processes result in retraumatization of the victim when confronted with 

environmental stimuli that the victim associates with, or that resembles, the initial 

traumatic event. The traumatic event can be reexperienced in a variety of ways such 

as nightmares, feelings of detachment, compulsive repetitions, trigger sensitivity, fear 

of scrutiny, hyper vigilance, selective memory lapse, enhanced sense of vulnerability,
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and other severe interference which disrupt the normal function of one’s life. 

"Avoidance", on the other hand, refers to the person persistently avoiding any stimuli 

associated with the event and/or numb his or her emotions and general 

responsiveness.

Increasingly more attention has been focused on not only the reactional 

symptoms but also the possible long term impact on human well being. Reported 

problems include avitaminosis, heart diseases, pellagra, malnutrition, chronic 

dysentery, psychosis and other physical disorders have been reported (May, 1987; 

Solomon, Mikulincer, & Koiler,1987; Maddi, Bartone, & Puccetti, 1987). For 

example, the repatriation exams of 138 Vietnam naval aviators yielded a total of 

1,685 diagnoses (an average of 12.2 per person) comprising 367 diagnostic entities 

(Berg, & Richlin, 1977). Stretch (1991) reported his study on Canadian Vietnam 

Veterans that PTSD vets identified physical symptoms significantly more than non- 

P'l’SD vets on all indicators of past and current health.

As Black (1989) suggested, PTSD is a multifaceted dis order involving not only 

post-traumatic stress but disruptions in other areas of personal functioning as well. 

Post-traumatic stress has been linked to other increased health-related risks, including 

disability costs, increased absenteeism, staff turnover, professional "burnout" and 

personal or family problems. For example, American business has spent at least $50 

billion per year in lost work-days, reduced productivity, hospitalization, and other 

benefits. These results can cause not only the death of an employee but also the 

death of a company (O'Brien & Sewell, 1987). Therefore, further study of PTSD and
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its related issues is significant and necessaiy.

Critical. Life Events and Cumulative Stress

Cumulative stress, indeed, is made up of or combined with a broad collection 

of stressful events-critical life events (Mitchell, & Bray, 199D). Classified by the 

duration of the physical event, stress could be divided into acute and chronic 

category. Acute stress results from catastrophic events, such as tornados, Hoods, fire, 

motor vehicle or aircraft accidents, rape, shooting, and other violent acts, may give 

rise to chronic threat appraisal and/or response (Baum, O ’Keeffe, & Davidson, 1990). 

Chronic stress may be caused by many stressors such as organizational routine, 

stressors on the job, war, imprisonment, child or spousal abuse, and toxic waste 

hazards. (Mitchell, & Bray, 1990). A single, short encounter is sufficient to cause 

long terra mental health consequences and chronic stress for many victims. 

Consequently, cumulative stress is a combination of acute and chronic stress which 

have developed in work and non- work areas (Wallace, Roberg, & Allen, 1985; 

Burke, & Deszca, 1986; Burke, 1987).

In the view of Baum, O’Keeffe and Davidsoi (1990), chronic stress is olten 

initiated by brief acute events. The cases of chronic and delayed post t, aumatic stress 

disorder were discovered when 'Vietnam veteran patients had demonstrated 

continuing difficulties in social adaptation since their discharge from military service 

following combat experience (Kolb & Mutalipassi, 1982). After the accident at Three 

Mile Island (TMI), chronic stress persisted well beyond the time of the accident.
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Using the Symptnm Checklist 90-Revised (SCL-90-R; Derogatis, 1977) to assess 

somatic distress, problems with concentration, problems on interpersonal 

relationships, depression, anxiety, anger, fear, suspiciousness, and alienation, Baum 

(1985) concluded that stress was greater among TMI area residents than among 

control subjects (Davidson & Baum, 1986).

Many studies reported behavioural changes when people are under cumulative 

stress, they may take up activities for which there is no precedent in their lifestyle. 

Examples of this are include serious abuse of alcohol, gambling, sexual promiscuity, 

and excessive borrowing. One may lose interest in personal appearance, and ignore 

the constraints of working hours, or become accident-prone. The Canada Institute 

of Stress has found that absenteeism rates for highly stressed workers are almost 

three times greater than normally expected, and most of this time away from work 

is legitimate sick time (Earle, 1991),

Recently, research interest has been stimulated by the evidence that 

psychological factors influence immune functions, the study of impact of cumulative 

stress has not only focused on the area of heart disease and cancer, but also AIDS 

and other areas (Ader, 1981; Jemmott, & Locke, 1984; Baum, & Nesselhof, 1988).

Critical Life Events and Law Enforcement P ersonnel

1) What are the critical life events in law enforcement professions?

Law enforcement work has often been described as a highly stressful 

occupation (Kroes, Margolis,& Hurrell, 1974; Stearns & Moore, 1990). Law
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enforcement officers have the responsibility of dealing with law-breakers. I'hey often 

face hazardous duties within an overtly peaceful environment, Williams ( 19S5) refers 

as "peacetime combat". The danger factor requires constant alertness, and the enemy 

is often hard to identify. Essentially, law enforcement officers face the chance of 

injury, and sometimes even losing their life in the line of duty. According to 

Moorman, Wemmer, & Willama,(1990), for example, 63 police personnel in 

California alone had been murdered in the 1980’s.

Although shootings are obviously not the only traumatic event for police, other 

critical incidents such as use of excessive force (Carson, 1987), curing for the dying 

(Dietrich, 1987), involvement in any natural or man-made disaster (May, 1990), high 

speed chases, fights, undercover narcotics and vice work, bomb squad work and rape 

investigation (Reese, 1987), also take their psychological toll. The aftermath of the 

particular event is also highly stressful. Organizational stress such as internal 

investigations are often felt as a persecutory attack or a possible threat of lawsuit. 

Trial boards, administrative responses and other sanctions often lead to self 

questioning about the incident (Williams, 1987), In Stratton’s study (1984), forty-seven 

percent of sixty police officers reported experiencing fear related to legal 

entanglements or job security, and about fourteen percent were concerned with the 

department’s reaction to them.

In the past few years, many researchers have identified a lengthy and diverse 

list of stressors associated with police work (Haynes, 1978; Sewell, 1983; Gudjonsson, 

& Adlam, 1983; Loo, 1984; Kirmeyer, & Diamond, 1985; Stearns, & Moore, 199b).
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Sewell (1983) developed I'he Critical Life Events Scale for law enforcement 

personnel based on the research with law enforcement officers. This scale included 

144 events rated from the most stressful event to the least. Future research needs to 

explore the type, intensity and frequency of incidents likely to be associated with 

negative reactions. The responses of agencies to potentially traumatic incidents 

allecting their officers, and the results of these responses on the emotions and 

behaviours of officers also require further studies. Proposals have included expanding 

the breadth of item content and the weighing of subjective impact (Horowits, 

Schaefer, Hiroto, Wilner, & Levin, 1977). Strategies have also been proposed for 

distinguishing among classes of life events that might have a differential impact on 

health status.

21 The impact of critical life events.

A. Post Traumatic Stress Disorder

Shooting is one of the stressors related to PTSD in police work (Burden, 1982; 

Stratton, 1983; Stratton, Parker, & Snibbe, 1984; Hill, 1984; Solomon, & Horn, 1986; 

Loo, 1986; Carson, 1987; Ayoob, 1988; Solomon, 1988). Seitzinger (1985) said that 

6 out of 10 police officers are traumatized and 2 of those 6 have severe reactions in 

the course of their jobs after they experienced a killing in the line of duty because 

"there is no one to guide the officers through a period of self-doubt, depression, 

anger and guilt (Williams 1985)." In the police training academy, individuals learn 

how to kill people when they must, but not how to care for themselves afterwards.
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When these events occur, the police officer may have no choice but to discard the 

typical macho shield that has kept his feelings under wraps (Williams. 1987). As one 

of the police officers said:

You change when you become a cop-you become tough and hard and 

cynical. You have to condition yourself to be that way in order to survive 

this job. And sometimes, without reali/.ing it, you act that way all the time, 

even with your wife and kids. But it's something you have to do. because if 

you start getting emotionally involved with what happens at work, you will 

wind up in Bellevue. (Maslach, & Jackson, 1979, p. 59).

Thus, when officers were involved in critical incidents without proper training 

and support, they will be most likely to develop PTSD. Most critical incident stress 

reactions begin either at the scene or shortly thereafter. The majority of emergency 

personnel report that within 24 hours they experience the beginning signs and 

symptoms of acute stress (Williams, 1987). Several recent studies indicate that better 

than 85 percent of emergency personnel have experienced acute stress reactions after 

working at one or more critical incidents, and about three percent of them developed 

PTSD (Mitchell, & Bray, 1990).

As the result of PTSD, police personnel have higher divorce rates than the 

average population, many of them suffer from chronic sleep disturbance, distressing 

dreams and memories. Changes in personality, increased feelings of depression, 

anxiety and anger are common. For some, suicide has been chosen as the only way 

out of broken dreams and intense personal unhappiness (Mitchell, & Bray 1990).
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B, Cumulative Stress Impact

With continuous exposure to critical incidents over a period of years, the effect ^

of stress may "builds up" or accumulated. It is possible that the significantly high 

mortality rates for cancer, suicide, and increasing risk of death from arteriosclerotic 

heart disease with increasing years of police service are related to police occupational 

factors and accompanying lifestyle habituation. Risk factors include a high stress 

work environment, irregular sleeping and eating habits, poor health habits, and lack 

of exercise. Selye (1983) described "diseases of adaptation," for which stress disrupts 

the chemical balance of the body and leads to subsequent disease.

Fell, Richard, and Wallace (1980) found that 60 percent of all stress-related 

causes of death in police resulted from diseases of the circulatory system (Yarmey,

1989). Among professional occupations (physicians, lawyers, and professors) police 

ranked highest in heart disease. Kreimer, Sova, Wood, Friedman, and Reifs (1985) 

in their research on stress and coronary heart disease for law enforcement officers, 

reported a deadly combination of excessively high occupational stress scores and 

coronary risk profiles. The same evidence was found from the study of Violanti,

Vena, and Marshall (1986), an increasing risk of death from arteriosclerotic heart 

disease with increasing years of police service are related to police occupational 

factors and accompanying lifestyle habituation. Moreover, Violanti (1986) and his 

colleges pointed out that the cancer was elevated among police officers, especially 

cancer of the colon and oesophagus (Anson & Bloom, 1988).

Soughgate (1981) of the Metropolitan Toronto Police Association stated that
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he believed 15 percent of the force had alcohol problems, but he added that he 

believed that the actual figure was probably higher. Kroes (1985), a police 

psychologist, reported unofficially that within any major local department over 25 

percent of the men have a serious drinking problem. A study of RCMP Health 

Services (Webb, 1977) reported that RCMP officers estimated alcohol problems 

varied from 2 to 30 percent. Most tending to agree with a five percent prevalence 

rate. From the more than 2200 officers who returned completed forms (an overall 

response rate of only 37 percent), comparable questions revealed 23 percent had 

serious alcohol problems and 10 percent had serious drug problems.

The ratio for suicide is also critical when compared with other working 

populations; the police rate is almost three times higher. Guranlnick (1963) notes 

that police suicides outnumber police homicides (94 suicides compared to 54 

homicides per 100,000 population). Maslach (1976) reported that, in one year 1500 

New York police officers required psychiatric care for stress problems. In addition 

to physiological problems, stress lead to attitudinal changes in police officers. 

Neiderhoffer (1967 p. 106), for example, said that police are very cynical according 

to the degree of "frustration" in the police role. Moreover, the police officer is not 

the only one affected by job stress. On the street, officers may take out frustrations 

on citizens by means of overt verbal and physical hostility towards the public whom 

they encounter in police situations. At home, the officer tends to "shut o ff  emotions 

toward the family, leading to a process of detachment and the seeking of outside 

relationships (Hageman 1978). One third of the officers have moderate problems,
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and another one third have severe difficulties that affect the officer, his or her family, 

and can often end in divorce (Sewell, 1991).

Reiser (1974) speaks of officers who become emotionally hardened and 

isolated themselves from others. He described this process as a psychological defense 

against stress. This is illustrated by a vivid description from one of the police 

officer’s wives (Maslach, & Jackson, 1979, p. 59):

I can'i understand how seemingly normal husbands turn into such machos.

Arguments end in 'Bectiusc 1 said so .’ Our children feci as though they really 

can’t discuss problems with their father because he relates in terms o f  the 

law and logic, and not the em otions involved. Sometimes I feel that if I 

don’t do what he wants, I’ll be arrested.

Length of police service is also related to cumulative stress. One of the 

interesting descriptions of cumulative stress patterns in police work is from Violanti’s 

study in 1983. He compared the mean stress at various lengths of police services 

(stages), and revealed a curvilinear relationship between the two variables. The 

result showed that, in the first five years-the alarm stage, stress will increase in police 

personnel with the mean stress score increased from 40.35 to 53.31. In the 

disenchantment stage, stress will continue to increase during the second five years.

In the personalization stage (14-20 years of services), stress will begin to decrease

from 58.12 to 45.6. From 20 years and over, stress will continue to decrease. This 

finding suggested that the individual police officer is never completely at the mercy 

of stressful pressures, and provided the particular period time for education and other 

program for stress intervention. It is unfortunate that Violanti’s study did not
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combine additional measurements toward obtaining a more complete picture about 

the impact of cumulative stress on police personnel.

Further research on the relationship between the level of stress in critical life 

events of law enforcement personnel is necessary in terms of exploring cumulative 

impact, post traumatic stress syndrome and other physical and psychological diseases 

as well as the stress management and stress inoculation programmes. The present 

study will focus on those issues in the sample of the law enforcement personnel in the 

Province of Nova Scotia.

Hypotheses

1. Tlie frequency of work related stressful events will be the major predictor ol

cumulative stress and have an impact on law enforcement personnel.

a) The frequency of stressful events will have a high correlation with the number 

of somatic and psychological symptoms as well as the incidence of illness 

appearance.

b) The frequency of stressful events will be related to one’s marital relation 

stability.

c) The frequency of life events will have a high correlation with increasing ot 

alcohol and drug use.
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2. Length of service will be the major factor that related to the number of incident 

and cumulative stress symptoms appearance.

aj l-ength of service will have a high correlation with expression of physical and

psychological symptoms, illnesses appearance and number of sick-days used 

in a year.

b) Full time and shift work personnel will have a higher number of symptoms,

incidence of illness and sick time leave than part time and non-shift work 

personnel.

3. The higi che frequency of critical incidents law enforcement personnel 

experience, the higher potential of developing PTSD and have higher risk of suffering 

cumulative stress impact.

a) High rate of critical incident will predict the PTSD symptom appearance.

b) There will be a close relationship between cumulative stress symptoms and 

PTSD.

4. Urban police will have higher levels of cumulative stress symptoms than will rural 

officers.
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Method

Participants

A total of 200 law enforcement personnel, including 120 police officers and 80 

correctional officers, participated in this study. Table I summarizes the demographic 

data for this sample. There were 11 (5.6%) females in this sample (3 police offiet;r.s 

and 8 correctional officers). With regard to marital status, 5% of the officer were 

single, about 80% married, with 7% divorced and 3% separated, and only 0.5% were 

widowed. Approximately 38% of the sample reported having attended university or 

community college, about 38% had grade 12 or vocational training, only 3% hold a 

criminology certificate and about 20% had less than a grade 12 education.

In terms of rank, of the 120 police officers, 74.4% were Constables, 6.8% 

Corporals, 13.7% Sergeant, 0.9% Staff Sergeants, with 4.3 stated others (including 

dispatch and some had no clear stated). No Inspectors participated in this survey. 

Of the 80 correction officers, 13% were Supervisors, 46.8% Security officers, 7.8% 

Counsellors, 14.3% Support Staff, and 18.1% were no clear stated. The length of 

service varied widely from 1 year to 37 years at average 13.04 years, with the age 

ranging from 20 to 70, and average around 40 years.

Over 93% stated their employment status as full time, with more than 84% 

on a shift work schedule. All of the participants had been actively involved in their 

work in 35 different Urban and Rural areas (33.2% from City settings, 31.2%
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Table 1

Sum narv o f  D e m o p ra p h ic  V a r i a b l e s  f o r  t h e  S a m p le

Var t a b l e s
% ( n )  

T o t a l
% ( n )  

P o l i c e
% ( n )  

C o r r e c t  to n s

Mar j ta  1 S t a t u s
S i n g l e  ( N e v e r  m a r r i e d ) 5 . 0  ( 1 9 9 ) 7 . 6  ( 1 1 9 ) 1 . 3  ( 8 0 )
Mar r i ed 7 9 . 9 7 6 . 5 8 5 . 0
Di  VOreed 7 . 0 8 . 4 3 . 0
S e p a r a t e d 3 . 0 2 . 5 3 . 8
Qzrmun Law 4 .5 5 . 0 3 . 8
W idow ed 0 .5 0 . 0 1 .3

A ge ( Ye ar  o f  a g e  i n  g r o u p )  
1 8 - 2 4

( A v e r a g e = 3 9 , 9 4 )  
1 . 6  ( 1 8 7 ) 2 . 7  ( 1 1 3 ) 0 . 0  ( 7 4 )

2 5 . 2 9 1 2 . 3 1 6 . 8 5 . 4
3 0 - 3 4 1 8 . 2 1 9 . 5 1 6 . 2
3 5 - 3 9 2 1 . 9 2 3 . 0 2 0 . 3
4 0 - 4 4 1 2 . 3 1 0 . 6 1 4 . 9
4 5 - 4 9 3 1 . 0 2 6 . 5 3 7 . 8
5 0 - 5 9 + 2 . 7 . 9 5 . 4

S e x
Ma l e 9 4 . 4  ( 1 9 6 ) 9 7 . 5  ( 1 1 8 ) 8 9 . 7  ( 7 8 )
F em a le 5 . 6 2 . 5 1 0 . 3

E d u c a I  i o n  
L e s s  t h a n  G r a d e  12 2 0 . 1
G.  12 o r  V o c a t i o n a l  T r a i n i n g  3 8 . 2  
C om n u n ity  C o l l e g e  or

Seme U n i v e r s i t y  2 5 . 6
U n i v e r s i t y  D e g r e e  1 2 . 6
C r i m i n o l o g y  C e r t i f i c a t e  3 . 0
O t h e r  0 . 5

C h i I d r e n
0  1 7 . 0
1 1 5 . 4
2 3 1 . 9
3 2 5 . 5
4 6 . 4
5 +  3 . 7

Rank  
P o l i  c e  :

C o n s t a b l e  
C o r p o r a  1 
S e r g e a n t  
S t a f f  S e r g e a n t  
I n s p e c t o r  

O t h e r  ( d i s p a t e h ,
S u p e r v i  s o r  
S e c u r i  t y  
C o u n s e l l o r s  
S u p p o r t  S t a f f  
O t h e r

( 1 9 9 ) 1 5 . 1  ( 1 1 9 )
3 7 . 0

3 2 . 8
1 0 . 9  

3 . 4  
0.8

( 1 8 8 )

c h i e f ,  e t c . )

1 8 . 4
1 7 . 5
3 1 . 6  
2 1 . 9

6. 1  
4 . 4

7 4 . 4
6 . 8

1 3 . 7
0 . 9
0 . 0
4 . 3

( 1 1 4 )

2 7 . 5  ( 7 8 )
4 0 . 0

1 5 . 0
1 5 . 0  

2 . 5

1 4 . 9
1 2 . 2
3 2 . 4
3 1 . 1

6. 8
2 . 7

( 7 4 )

( 1 1 7 )

1 3 . 0  ( 7 7 )
4 6 . 8  

7 . 8  
1 4 . 3  
1 8 . 1

(Cont inuedonNeztP. )



Stressful Events 18

T a b l e  1 ( C o n t i n u e d )

% ( n )  % ( n )  ' r (II)
V a r i a b l e s  T o t a l  P o l i c e  C o r r e c t i o n s

R ank '
C o r r e c t i o n s  :

S t a t u s
F u l l  t i m e  9 3 . 8  ( 1 9 5 )  9 7 . 4  ( 1U>)  8 8 . h ( 7 9 )
P a r t  t i m e  6 . 2  2 . 6  1 1 . 4

S c h e d u l e
S h i f t w o r k  8 4 . 7  ( 1 8 3 )  8 9 . 9  ( 1 0 8 )  7 7 . 0  ( 7 4 )
N o n - s h i f t  w o rk  1 5 . 3  1 0 . 1  2 3 . 0

A s s  ig n m en t  
P o l i c e :

T r a f f i c  2 . 6  ( 1 1 7 )
P a t r o l  5 3 . 0
I n v e s t i g a t i o n  1 3 . 7
S u p e r v i s o r  1 2 . 0
D i s p a t c h  2 . 6
D r u g s  4 . 3
O t h e r  1 2 . 0

C o r r e c t  i o n s  :
M aximum s e c u r i t y  3 . 9  ( 7 7 )
M bdium  s e c u r i t y  1 0 . 4
M in iu m  s e c u r i t y  2 2 . 1
A11 a b o v e  6 3 . 6

Z o n e o f  s e r v i c e s
C i t y  3 2 . 3  ( 1 9 0 )  3 4 . 5  ( 1 1 3 )  2 8 . 9  ( 7 6 )
R u r a l  3 1 . 2  1 6 . 8  5 2 . 6
Town 3 6 . 5  4 8 . 7  1 8 . 4

L e n g t h  o f  s e r v i c e  ( Y e a r s )  ( A v e r a g e = 1 3 . 0 4 )
I - 3  5 . 1  ( 1 9 8 )  5 . 9  ( 1 1 8 )  3 . 8  ( 8 0 )
4 - 6  1 7 . 2  1 3 . 6  2 2 . 5
7 - 1 0  1 9 . 2  1 6 . 9  2 2 . 5
I I - 1 5  2 3 . 7  1 9 . 5  3 0 . 0
1 6 - 2 0  2 0 . 2  2 2 . 9  1 6 . 3
2 1 - 3 0  1 2 . 1  1 7 . 8  3 . 8
3 1 - 4 5 +  2 . 5  3 , 4  1 . 3

P e r c e n t a g e  o f  t o t a l  o f f i c e r  
n;  T o t a l  num ber o f  th e  s a n ^ ie
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from Kura! settings, and 36.5% from Town settings) across the province of Nova 

Scotia. About 42% of the respondents made various comments and suggestions for 

the survey.

P r o c e d u r e

Permission to contact the police and correctional officers was obtained from 

The Police Association of Nova Scotia (PANS). In all instances, PANS expressed a 

high level of interest and support for this research.

A total of 815 questionnaires were sent to the police and correctional 

personnel’s home addresses in 35 different areas of the province of Nova Scotia by 

the end of February, 1992. A self-addressed and stamped return envelope and a 

covering letter from the PANS Stress Assistance Committee explaining and 

emphasising the importance of the survey accompanied the questionnaire to ensure 

confidentiality. Although the study was initialled in cooperation with PANS, all of the 

individual responses were sent directly to the address of the researcher and the data 

analysis were conducted independently by the researcher.

A total of 2ÜÜ of the 815 mailed questionnaires were returned by the end of 

March, 1992, a response rate is 24.5%. All of the returned questionnaires were 

usable. There were 60 officers who volunteered to participate in a retest by signing 

their questionnaire with their mailing labels. After two months from the initial data 

collection, the same questionnaires were sent to officers. Among them, 24 officers (16 

police officers and 8 correctional officers) responded to the re-test. Data from the
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retest was used to assess the reliability o f the study instruments.

Measures

All selected participants were sent a 16 page questionnaire (see Appendix A) 

which included a covering letter explaining the purpose o f  the study and the 

description o f the nature of the research. The letter indicated that participation in 

this survey was strictly voluntary, anonymous, and completely confidential.

The questionnaires contained the revised Sewell’s Critical Professional Life 

Event Scale (Zhang, 1992) to identify both reaction and frequency of the critical 

events of law enforcement profession, the Impact o f  Events Scale (IES; Horowitz, 

Wilner, and Alvarez, 1979) to identify the PTSD symptom, the revised Symptom  

Checklist (SCL-9Ü R; Dergatis, 1977) to measure the level o f the impact. The  

Cumulative Personal Changer Scale (PCS; Freudenberger, & Dergatis, 1977) was 

combining used in this section for obtaining the instrumental reliability information. 

Demographic queries as well as items for assessing stress coping strategies and the 

effectiveness of the PANS Stress Assistance Program were also included in the survey 

(Table 2). Cronbach Alpha Coefficients ranged from .53 to .99, demonstrating fair 

to excellent internal reliability for these measures (Table 3).

1) The Critical Professional Life Event Scale

The Critical Professional Life Event Scale was developed by Sewell (1983) tor 

U.S. law enforcement personnel. This Scale includes a list of 144 events. Total 

content validity has been reviewed by a variety of academic and professional law
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S t r e s s  and Im pact M e a s u r e s .  S t r e s s  C o p in ii S t r a t é g i e s

D e m o g r a p h i c  
Cha r a c t c r i s I i  c s

L e v e l  o f  S t r e s s  and  
Impact  M e a s u r e s

S t r e s s  
C o p i n g  M e a s u r e s

Ma r i  t a l  S t a t u s T o t a l  F r e q u e n c y  o f  Wt r k  
R e l a t e d  S t r e s s f u l  E v e n t

25 I t e m  P e r s o n a l  S t r e s s  
C o p in g  S t r a t e g i e s

A g e T o t a l  R e a c t  i o n  t o  The  
S t r e s s f u l  E v e n t

PANS S t r e s s  A s s i s t a n c e  
P r o g r a m

S e x T o t a l  T im es o f  C r i t i c a l  
I n c i d e n t

lid u c a  t io n L e n g t h  f r om Th e  I n c i d e n t

Chi  i d r c n

Kank T o t a l  Sym ptom  R e p o r t e d  fro m  
T he Sym ptom  C h e c k l i s t  L i s t - 9 0 (SC L)

Vi.uk S t a t u s Im pact o f  E v e n t s  S c a l e ( I E S )

W>rk S c h e d u l e s T o t a l  S i c k  D a y s  U s e d  in  1991

A s s  ig n m en t 1 1 I n e s s  C h eck  L i s t

Z on e u f  S e r v i c e

L e n g t h  o f  S e r v i c e
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Table 3
I n t e r n a  I Cons  i s t e n c v  Coe  f f i c i e n  t s and T e s t - R e t e s t  Re 1 i a h i  1 i i v ( n r  re  I a t i d»  
C o e f f i c i e n t s  f o r  Law En fur c e me n t  S t r e s s  S u r v e y

V a r i a b l e s I n t e r n a l  C o n s i s t e n c y T e s t  - R e t e s t  
( r )

1 F r e . T U T . 7 7 . 8 6 * *
2 Re a . TOT . 6 3 . 7 7 * *
3 PCS . 5 3 . 3 8
4 SCL . 8 9 . 8 0 * *
S IBS . 8 5 . 7 4 * *
6 S i c k t  ime . 8 4 . 7 3 * *
7 C . T i m e s . 9 5 . 9 1 * *
8 A g e . 9 8 . 9 6 * *
9 Zone . 9 2 . 8 6 * *
10 L . S e r v i . . 9 9 . 9 9 * *

5<.01
T e s t  - R e t e s t  i n  a two mo n t h  i n t e r v a l .
n =  24  hom o g e n e o u s  o f f i c e r s  ( 16 p o l i  c e  o f  f i c e r s , S c o r r e c t  I o na  I o f  f i c e r s  ) .  
F r e  TOT. a  T o t  a I f r e q u e n c y  o f  w o r k  r e l a  t e d  s t r e s s f u l  e v e n t  ; Rea l o t  a I
R e a c t i o n  o f  t h e  s t r e s s f u l  e v e n t ;  PCS =  P e r s o n a l  Cha ng e  S c a l e ;  S C I . . -  T o t a l  
s y mpt o m r e p o r t e d  f r o m t h e  Sympt om C h e c k l  i s t - 9 0  R; IBS =  Inqiaci  o f  K v e n t s  
S c a l e ;  S i c k t i m e  =  T o t a l  s i c k  d a y s  u s e d  i n  1991;  C. T i t n c s  =  T o t a l  o f  
C r i t i c a l  I n c i d e n t s  t i m e s ;  Zo n e  =  A r e a  o f  s e r v i c e s ;  L . I n c i . =  L e n g t h  f r o m  
t h e  i n c i d e n t .
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enfureeinent personnel and were valued from a high of .88 for the most stressful 

event (violent death of a partner in the line of duty) to the lowest .13 for the least 

stressful event (completion of a routine report).

By adapting Sewell's Scale, the content of the Scale was adjusted to make it 

suitable for Canadian Law Enforcement, police and correction officers. Based on 

Sewell’s Scale, the revised 144 items (Zhang, 1992) were used for police officers and 

136 items (Zhang, 1992) for corrections (see Appendix A). Each item was presented 

with a six point scale ("never happen" to "always") for identifying the frequency of the 

work-related, stressful events and a 5 point scale from 0 to 4 ("no reaction" to "severe 

reaction") for rating the reaction (physical and/or emotional) to each work-related 

stressful event.

The objective of this questionnaire was to provide a rating for work-related, 

stressful events experienced by each participant. Participants were required to review 

their career and to estimate the frequency of the events that they had experienced. 

Subsequently, they were asked to indicate the degree of stress reaction to both their 

experienced events and their perceived reaction to non-experienced events. The 

Test-Retest reliability coefficients, obtained two months later, showed r = .86 for total 

frequency of stressful event and i -  .77 for total reaction to the stressful event. The 

scale was fairly consistent (alpha= .77 for total frequency and alpha = .63 for total 

reaction) (Table 3).
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2  ̂The Impact of Events Scale

In Older to measure the level of PTSD, Horowitz's Impact of Event Scale 

(IBS) was utilized. This scale contains 15 items in two subject domains of the major 

dimensions of PTSD: (a) conscious avoidance of ideas, feelings, or situations related 

to experienced stressors, and (b) intrusive thoughts about the stressor that are 

experienced as daydreams, unwanted images or dreams. The internal reliability of 

IBS of the total scale was high (alpha = 0.85) and Test-Retest Reliability (between 

two months) was 0.74 for the total stress scores (Table 3). The participants were 

asked to think about the critical incidents they had experienced, and then to report 

the experienced symptoms of avoidance and intrusive thought by using a 5 point scale 

measuring the frequency of the symptoms from 1 to 5 ("not at all," "rarely," 

"sometimes," "often" or "very frequently").

Unlike previous applications of the lES, which review the symptoms merely 

during the past seven days, this survey asked participants to indicate how long ago 

their most stressful critical incident occurred and to identity the effect of duration of 

the incidents. Participants were asked to describe the nature of the experienced most 

stressful incidents in detail, as well as to estimate the total critical incident that they 

experienced in their career. ThiS modification attempted to examine how time 

affected the current memory for the incident and to explain the relation between tiie 

time and other stress impacts.
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311'hc revised Symptom Checklist»9()

i‘or measuring the somatic and psychological impact of  stress, the revised 

Symptom Checklist-90 was used in this study. The SCL-90-R (Dergatis, 1977) 

provides a global index uf distress and includes a number of subsales measuring 

somatic complaints, problems with concentration and interpersonal relationships, 

depression, anxiety, anger, fear, suspiciousness, and alienation. Responses were made 

on 5-point scales varying from 0 to 4 ("not at all" to "extremely bothered" by the 

symptoms). The Internal Consistency and Test-Retest reliability were reported for the 

9 primary symptom dimensions of the SCL-90-R. Coefficient alphas ranged from a 

low of .77 for Psychotic to a high of .90 for Depression, and Test-Retest reliability 

coefficients taken at a week interval were between .80 and .90 (Derogatis, Rickels, 

& Rock, 1976). The Internal Consistency coefficient alpha was .89 and Test-Retest 

reliability coefficient presented for SCL (after two months) was .80 in current study 

(Table 3).

One change in the SCL-90-R was made for the current study. Participants 

were asked how much they had been bothered by each of the 90 symptoms during 

the past six months to make the SCL-90-R consistent with the continue section 

Personal Change Scale in time period to facilitate the participants’ responding.

An additional 12-item check list was designed to measure illness (include 

stroke, ulcers to job related injuries) with one other item measuring total sick leave 

days used in 1991 (see Appendix A).
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41 PANS Stress Assistance Program

In the belief that effective coping will reduce stress, the Police Association of

Nova Scotia was the first police association in Canada (1987) to have established

their own peer support program. This programme was designed to deal with coping

with critical events, and related issues such us alcohol and drug abuse, suicidal or

homicidal tendencies, marital and family contlicts.

Based on the requirement of PANS, eight questions on the PANS Stress

Assistance Program were developed in which focused upon the level of awareness to

the program and the effectiveness of the program to its members.

51 Stress Coping Strategies

Twenty-five questions were developed to assess stress coping strategies used 

by law enforcement personnel. Each item was rated in a divided scale (from not at 

all to always) to indicate the type with which strategy used by the officers to deal with 

their work related stress as well as the frequency of the strategy.

61 Demottraphic Distribution

The social demographic variables questions included sex, age, education, 

marital status, children, rank, agency of employment, zone of services, and the length 

of police services in years.
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7) The Cumulative Personal Change Scale

The Cumulative Personal Change Scale (PCS) was designed by Freudenberger ^

and Kichelson (1980) to determine a person’s cumulative stress reaction. This Scale |

was recommended by Mitchell and Bray, (1990) for the study of emergency services j

stress, however, the internal consistency and reliability of the Scale have not been 

published. In present study, thus, the internal consistency was tested as alpha =  .S3, 

test-rctest reliability coefficient resulted with .38 in two-month interval (see Table 3).

This result indicated the instability of PCS and suggested that this instrument may be 

not suitable for identifying cumulative stress reactions, therefore, the PCS was not 

been used in current study.
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Results

As delineated in Table 4-a, with the exception of the somatization subscale, 

the law enforcement sample scores from the SCL-9Ü-R and two additional global 

scales were significantly higher than norms of non-patients (£<.()()I). In comparison 

with patient norms (Table 4-b), however, the law enforcement sample means were 

clearly lower (£<.001). This outcome indicates that the sample of law enforcement 

officers, as a group, shows some physical and psychological symptoms falling between 

patient and non-patient norms of the SCL-90-R scale.

The results of IBS, the Post-traumatic stress symptoms scores are presented 

in Tables 5 and 6. The level of post traumatic stress symptoms are higher or similar 

to these for clinical stress patients. IBS was examined for gender differences. When 

female and male officers were compared with the non-patient norms, they were 

significantly higher for the Intrusion and Avoidance sub-scales as well as total scale 

(p<.001). Although the average score of the law enforcement sample was slightly 

lower for Intrusion and Total Scales of IBS compared to patient norms, these were 

no significant differences. Moreover, the score of Avoidance Subscale were 

marginally higher than (p<.001) patient norms. Overall, the average score of female 

officers in three scales of IBS were higher than those for male officers.
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t - T o s t  o f  Mean Raw S c o r e s  on t h e  9 Symptom D i m e n s  i o n s  a nd  2 G l o b a l  o f  
S C L - 9 0 - R  f or  Law E n f o r c e m e n t  and n o n - P a t i e n t  G r o u p  '

V a r i a b l e s Law e n f o r c e m e n t  
Sa mn i e

N o n - P a t i e n t  
Norma 1 * t p

Mean
fn=200' i

SD Mean
f n = 9 7 4 1

SD

S(xnat i / a t  i o n . 7 4 . 6 1 . 3 6 . 4 2 8 . 3 4 *«*

O b s e s s  i VC-Qwipul  s i v e . 8 7 . 6 8 . 3 9 . 4 5 9 . 5 6

I n t e r p e r s o n a l  
S e n s  i t i v i  t y 1 . 0 1 . 6 8 . 2 9 . 3 9 1 4 . 5 6

D e p r e s s  i o n . 8 7 . 6 8 . 3 6 . 4 4 1 0 . 2 2 $*$

A n x i e t y . 6 7 . 6 4 . 3 0 . 3 7 7 . 9 6 *««

H o s t  i 1 i t y , 7 5 . 6 8 . 3 0 . 4 0 9 . 0 1 ***

P h o b i c  A r t x i e t y . 3 5 . 4 6 . 1 3 . 3 1 6 . 4 6

P a r a n o i d  I d e a t i o n . 9 4 . 7 0 . 3 4 . 4 4 1 1 . 6 4

P s y c h o t  i c i  sm . 3 9 . 4 7 . 1 4 . 2 5 7 . 2 2

G l o b a l  S e v e r i t y  I n d e x . 7 3 . 5 5 . 3 1 . 3 1 1 0 . 4 8 ***

P o s i t i v e  Synmt om  
T o t a l 3 9 . 6 8  21 . 4 8 1 9 . 2 9  1 5 . 4 8 1 2 . 7 8 ***

**♦ p<.üül

* Normal  a c c o r d i n g  t o  SCL- 9 0 >R Manua l  - I  ( 1 9 7 7 )
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Tabic 4-b

i r T e s t  o f  Nfean Raw S c o r e s  on  t h e  9 Svmpttim D i t n c n s i o n s  and 2 G l o b a l  
p f  SCL- 90. . R f o r  Law E n f o r c e m e n t  and P a t  i e n t  Gr o up

V a r i a b l e s Law e n f o r c e m e n t  
S a mpl e

P a t  i e n i  
No rma I * t p

Mean SD 
f n = 2 0 0 1

Mean SD 
f n = 1 0 0 2 1

Somat  i z a t  i o n . 7 3  . 61 . 8 7  . 7 5 . 2 . 6 4 . 19

O b s e s s i v e ‘ C a i q } u l s i v e  . 8 7  , 6 8 1 . 4 7  . 9 1 - 1 0 . 6 9 » * #

I n t e r p e r s o n a l
S e n s i t i v i t y 1 . 0 1  . 6 8 1 . 4 1  . 8 9 - 7 . 1 8 $ » *

D e p r e s s i o n . 8 7  . 6 8 1 . 7 9  . 9 4 • 1 6 . 2 1

A n x i e t y . 6 7  . 6 4 1 . 4 7  . 8 8 - 1 5 . 1 2 ♦ ♦♦

Hos  t i l i t y . 7 5  . 6 8 1 . 10 . 9 3 - 6 . 1 9 « « «

P h o b i c  A n x i e t y . 3 5  . 4 6 . 7 4  . 8 0 - 9 . 3 9 * $ *

P a r a n o i d  I d e a t i o n . 9 4  . 7 0 1 . 1 6  . 9 2 - 3 . 9 1 • * «

P s y c h o t i c i s m . 3 9  . 4 7 . 9 4  . 7 0 - 1 4 . 1 8

G l o b a l  S e v e r i t y  
I n d e x . 7 3  . 5 5 1 . 2 6  . 6 8 ■ 1 1 . 9 6 « « *

Pos  i t i v e  
S y n ç t o m  T o t a l 3 9 . 6 8  2 1 . 4 8 5 0 . 1 7  1 8 . 9 8 - 8 . 8 6 • » *

•••  p<.ÜÜl

* Nor mal  a c c o r d i n g  t o  SCL - 9 0 -R Ma n u a l  - I  ( 1 9 7 7 )
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Table 5>a
t - T o s t  o f  Nfcan Raw S c o r e s  on  t h e  Impact  o f  E v e n t  S c a l e riES' i  

f o r  Law E n f o r c e m e n t  and n o n - P a t  l e n t  Gr o up

V a r i a b l e s
M a l e  

Law e n f o r c e m e n t  
Samn 1 e

M a l e  
N o n - P a t i e n t  

No rma 1 ♦ t p
Mean SD 

rn=1681
Mean SD  
f n = 1 6 )

I n t r u s i v e  
S u b s  c a l c 1 8 . 6 7  6 . 4 6 2 . 5  3 . 0 2 6 . 4 7

A v o i d a n c e  
S u b s c a  l e 1 8 . 7 1  6 . 2 6 4 . 4  5 . 3 1 8 . 1 4 * « *

T o t a l 3 7 . 4 0  1 1 . 7 1 6 . 9  6 . 8 2 5 . 0 5 « « *

• • •  p<. 001

* No rma 1 s a c c o r d i n g  t o  M. H i r o w i t z  f l 9 7 9 ' i :  Imnact o f  E v e n t  S c a l e :  A
M e a s u r e  o f  S u b j e c t i v e  S t r e s s

Table S-b
t - T e s t  o f  Mean Raw S c o r e s on t h e  I mpact  o f  E v e n t  S c a l e f l EST

f o r  Law E n f o r c e m e n t a n d  n o n - P a t  l e n t  Or o un

Var t a b l e s
Fema l e  

Law e n f o r c e m e n t  
S a mp l e

F e m a l e  
N b n - P a t l e n t  

Normal t p
Mean SD 

fn=10' i
Me a n  SD 

f n=3S^

I n t r u s i v e
S u b s c a l e 2 0 . 9  7 . 1 3 6 . 1  5 . 3 6 . 1 1

A v o i d a n c e
S u b s c a l e 2 0 . 4  5 . 8 9 6 . 6  7 . 0 6 . 2 5 $$$

T o t a l 4 1 . 3  1 0 . 7 1 1 2 . 7  1 0 . 8 7 . 4 3

• • •  p < . 0 0 1

* N o r m a l s  a c c o r d i n g  l o  M. H o r o w i t z  ( 1 9 7 9 ) ;  
M e a s u r e  o f  S u b j e c t i v e  S t r e s s

Impact  o f  E v e n t  S c a l e ;  A
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Table 6-a
t - T e s  t .  o f  Mean Raw S c o r e s  »n t h e  Impact  o f  H v e n i  S c a l e  ( It iSl  

f o r  Law E n f o r c e m e n t  and P a t i e n t  Gr o up

Var t a b l e s
M a l e  

Law e n f o r c e m e n t  
Sampl e

Ma l e  
Pat  l e n t

No r ma l *  i p
Mean SD 

( n = 1 6 S i
Mean SD 

( n=16^

I n t r u s  i v e  
S u b s c a l e 1 8 . 4 1  6 . 3 9 2 1 . 2  1 2 . 5  - . 8 8  . 19

A v o i d a n c e
S u b s c a l e 1 8 . 4 6  6 . 1 7 1 4 . 1  12 1. 4 3  .1)8

T o t a l 3 6 . 8 9  1 1 . 6 1 3 5 . 3  2 2 . 6 2 8  . 3 9

T a b l e  6 - b

t - T e s  t o f  Mean Raw S c o r e s on t h e  Imnact  o f  E v e n t  S c a l e  ( i IvS)
f o r  Law E n f o r c e m e n t  and P a t i e n t  Gr o un

V a r i a b l e s
F e m a l e  

Law e n f o r c e m e n t  
S a mni e

Fema Ic  
P a t i e n t  

Norma 1 * t P
Mean SD 

( n = l O l
Mean SD 

f n = 5 0 i

I n t  r us  i v e  
S u b s c a l e 2 0 . 9  7 . 1 3 2 1 . 4  8 . 6 , 1 9  . 4 2

A v o i d a n c e
S u b s c a l e 2 0 . 4  5 . 8 9 2 0 . 6  1 1 . 3 , 8  . 21

T o t a l 4 1 . 3  1 0 . 7 1 4 2 , 1  1 6 . 7 19 . 4 2

* N o r m a l s  a c c o r d i n g  t o  M. H o r o w i t z  ( 1 9 7 9 ) :  Impact  o f  U v c n i  S c a l c j  A
M e a s u r e  o f  S u b j e c t i v e  S t r e s s
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As displayed in 'labie 7, the Illness Cheek List, job-related injuries accounted 

for 32% of the items selected. High blood pressure, skin trouble and ulcers were 

reported from 19.2% to 22.2% as the second most frequent reported illnesses. 

Asthma, diabetes, cancer or digestive diseases, mental illness, heart attack and 

coronary artery diseases occurred less frequently from 2% to 7.6%. Among the 

sample, only 1% reported having stated they had suffered a stroke. Job-related injury 

was the most frequent cause of illness for police (39%). High blood pressure, skin 

trouble and ulcers accounted for the same frequency level as the total sample. 

Coronary artery diseases was the least reported cause of illness for police officers. 

Correction officers, on the other hand, stated that skin trouble (27.2%) and high 

blood pressure (26.2%) were the most common illnesses for them. Job-related injury 

(21.5%) and ulcers (21.3%) were the second frequency accounted for with no strokes 

was reported, while cancer or digestive diseases were the least reported, at 1.3%. 

About 73% of the total reported they had used sick day leaves in 1991, ranging from 

a half day to sixty days, and averaging 7.1 days.

The Hypotheses

Pearson Correlation Coefficients among stress measures are presented in 

Table 8. There are significant correlations bt tween total frequency of events and the 

total number of critical incidents (r=.19, g<.01), between total frequency and the 

total reaction to the events (r=.51, p<.01), between total frequency and SCL (r=.32, 

p < . 0 1 ) ,  lES (r=.32, E < . 0 1 ) ,  and total sick time used in 1991 (r=.21, p<.01).
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TABLE 7

Smmiarv o f  I n f o r m a t i o n  o f  I l l n e s s  C h e c k  L i s t  o f  Law I ' . i i fon-cmci i i
Sttmple o f  Nova S c o t i a

V a r i a b l e s
% t n )  

T o t a l
9r

P o l i  c e
(H) ' 7  t  n ) 

Cor r e e  I i o n s

S t r o k e s I t )  ( 1 9 8 ) 1 . 7 ( 1 1 8 ) 0 . 0  ( 8 0 )
U l c e r s 1 9 . 2 1 7 . 8 2 1 . 3
C a n c e r  o r  D i g e s t i v e  D i s e a s e s 2 . 5 3 . 4 1 . 3
As  thma 7 . 6 4 . 2 1 2 . 5
H i g h  B l o o d  P r e s s u r e 2 2 . 2 1 9 . 5 2 6 .  2
H e a r t  A t t a c k 2 . 5 1 . 7 3 . 8

C o r o n a r y  A r t e r y  D i s e a s e s 2 . 0 0 . 8 3 . 8
D i a b e t e s 4 . 0 3 . 4 5 . 0

S k i n  T r o u b l e 2 2 . 1 1 8 . 5 2 7 . 2

M e n t a l  I l l n e s s 2 . 5 1 . 7 3 . 8

Job  R e l a t e d  I n j u r y 3 2 . 0 3 9 . 0 2 1 . 5

7 3 . 2 6 7 . 5 7 0 . 7
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Hypothesi s  1

The first hypothesis predicts that the frequency of work-related stressful events 

would be the major predictor of stress and have cumulative impact on law 

enforcement personnel.

a) The relation of event frequency with symptoms and illnesses was used to 

examine this hypothesis. As can be seen in Table 8, the total frequency of work- 

related stressful events had significant positive correlations with the total reaction of 

event, SCL, lES and job-related injury as well as total sick leave time used in 1991 

(all at |2 < . ( ) 1  level). Except for the Somatization subscale of the SCL, total frequency 

and total reaction of stressful events were highly associated with the subscales of SCL 

and I ES at the g<.01 level (Table 9). A highly positive (jg<.05) relationship was 

found between cancer and the total frequency of stressful events (the mean of total 

frequency of stressful event in cancer group mean = 319.00 (n=5), in non-cancer 

group mean = 238.10 (n=193).

b) This hypothesis stated that the frequency of life events would be correlated 

with marital status as part of cumulative stress impact on personal life. This 

relationship statement was not supported by the study. The Pearson correlation 

showed no significant relationship between marital status and the frequency of event 

(r = .07, e >.5) or other impact measure variables, but there was a positive 

correlation link between sicktime use and marital status (r=.19, p<.01. Table 10). 

Except for one widowed officer, the current officers who were separated had the 

highest average sick time leave (total sample average sick leave = 7.10 days, average
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Tabic »
P e a r s o n  P r o d u c t  -Mwient  C o r r e  1 a t  ion C o u  f f  i c  i c n t s  Ca I c u l a  to d  a iw nc  Fi c t i u c n c v 
and R e a c t  i o n  o f  S t r e s s f u l  E v e n t .  Iinoact o f  S t r e s s f u l  P lven i .  S(T.-W1)R. I I * )  
and I l l n e s s  o f  Law E n f o r c e m e n t  P e r s o n n e l

Mean DS 1 2 3 4 5 6

1 Fre.TDT 2 4 0 . 4 7 7 0 . 5 1 ( . 9 7 )
2 Rea.TOT 2 2 3 . 1 1 9 5 . 4 4 .51** ( . 9 8 )

. 2 8 "3 SCL 3 9 . 6 8 2 1 . 4 8 . 3 2 * ' ( . 9 7 )
4 I ES 3 7 . 4 0 11 . 71 . 3 2 " .28** . 4 7 ' * ( . 9 0 )
5 C. Times 2 . 1 9 1 . 3 0 .35** .18* .05 . 0 8 ( - )
6 L . I n c i . 7 , 0 9 2 . 2 2 - . 05 .11 . 15 . 13 - . 1 2 ( - )
7 S i c k t i m e 7 . 0 7 11 . 01 . 2 1 * ' . 16* . 2 5 " . 13 . 13 . 06
8 S t r o k e s 1. 01 . 10 - .03 - . 10 . 06 - . 1 0 . 03 .07
9 U l c e r s 1 . 1 9 . 40 .05 . 09 . 2 4 " . 2 1 ' * - . 0 2 . 09
10 Cancer+ 1 . 03 . 16 . 18* . 14 . 1.3 . 16* .11 .01
11 As thma 1 . 0 8 . 27 . 05 - .  00 , 2 5 " . 16* - . 0 8 . 04
12 H.BP 1 . 2 2 . 4 2 . 04 - . 05 . 18* • .  03 . 04 - . 18*
13 H . A t t a c k 1 . 0 3 . 16 . 00 . 00 - .  03 - . 08 . 12 .01
14 CA 1 . 0 2 . 34 - . 07 - .  13 - . 04 - . 11 . 08 - .  09
IS D i a b e t e s 1 . 0 4 . 20 - . 07 - . 03 . 18* .01 - .  03 ■ . 10
16 S k i n  i l l 1 . 22 . 42 . 02 . 07 . 17* - . 04 - . 07 . 08
17 M. I l l 1 . 0 3 . 16 . 06 . 05 .05 . 0 0 ■. 03 .01
IS I n j u r y 1 . 3 2 . 47 . 24** 24** . 06 . 13 . 0 9 - ,  11
19 1 . 1991 1 . 11 .31 . 04 . 13 . 12 .11 . 04 . 08

•p < . 0 5  **p < . 0 1

Fr e . TDT. =  T o t a l  f r e q u e n c y  o f  work r e l a t e d  s t r e s s f u l  e v e n t  ; Rea TUI,  = T o l a  I 
R e a c t i o n  o f  t h e  s t r e s s f u l  e v e n t ;  SCL.= T o t a l  symptom r e p o r t e d  from the  
Symptom Ch e c k l  i s  t - 90  R; lES = Impact o f  E v e n t s  S c a l e ;  C . Times -  T o t a l  o f  
C r i t i c a l  I n c i d e n t s  t i me s ;  L . I n c i . =  Lengt h from the  i n c i d e n t ;  Si  ck t ime = 
T o t a l  s i c k  day u s e d  i n  1991;  Cancer-l- =  Cancer  or  d i g e s t i v e  d i s e a s e s ;
H.BP =  H i g h t  b l o o d  p r e s s u r e ;  H . A t t a c k  =  He ar t  a t t a c k ;  CA = Coronary  
a r t e r y  d i s e a s e s ;  M. i 11 = Mz n t a l  i l l n e s s ;  I n j ur y  =  Job r e l a t e d  i n j u r y ;
I . 1991 =  &bjor i l l n e s s  in 1991.
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T a b l e  N ( C o n t i n u e d )

7 8 9 10 11 12 13

7 S i c k t  ime ( ■ )
a S t r o k c s . 0 3 ( - )
y U l c e r s . 2 0 * * . 0 8 ( ■ )
1(1 C a n c c r + . 12 - . 0 2 . 0 0 ( - )
11 As  t hma . 10 - . 0 3 . 2 0 * * - . 0 5 ( - )
12 H. BP - .  00 - . 0 5 . 0 2 - . 0 9 . 17* ( - )
13 H.  At t a c k . 0 7 - . 0 2 - . 0 8 - . 0 3 . 0 8 . 0 7 ( - )
14 CA . 16* - . 0 1 - . 0 7 - . 0 2 - . 0 4 . 0 1 . 2 1 * *
15 D i a b e t e s . 11 - .  03 . 0 3 - . 0 3 - . 0 6 . 2 0 * * - . 0 3
U) S k i n  i l l . 12 - . 0 5 . 0 2 . 0 7 . 0 3 . 0 7 - . 0 1
17 M . i 11 . 0 7 - . 0 2 . 0 0 - . 0 3 - . 0 5 - . 0 9 - . 0 3
18 I n j u r y . 13 . 0 4 . 0 8 . 1 7 * ■ . 0 3 . 0 1 - . 0 4
l y  1 . 1 9 9 1 . 3 1 * * - . 0 4 . 0 8 . 2 6 * * . 0 2 - . 0 3 . 15*

*p < . 0 5 <.01

T a b l e  X ( C o n t i n u e d )

14 15 16 17 18 19

14 CA
15 D i a b e t e s
16 S k i n  i l l
17 M . i l l
18 I n j u - v
19 1 . 1 ^ 9 1

( - )
- . 0 3  ( - )  

. 0 1  - . 0 5  
- . 0 2  - . 0 3  
- . 0 2  - . 1 3  

. 0 7  . 1 0
. 0 3
. 1 0 . 0 5 ( ■ )

*p < . 0 5 **p < . 0 1
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Table 9
P e a r s o n  P r o d u c  t -Mtimen t Cor r e  l a  t i o n  Coe f f i c i en  t s Ca 1 c u l  a t e d  i»u)ny F r e u i i c n c v  
and R e a c t i o n  o f  S t r e s s f u l  E v e n t .  SCL- 90  R S u h s c a  l e s . 11:8 >Suhs caU’s o f  l .aw 
E n f o r c e m e n t  P e r s o n n e l .

Mean DS Fre.TD T R ea . IDT

1 F r e . i a r 240 . 4 7 70 . 51 ( . 9 7 )
2 Rea.TOT 223. 11 9 5 . 4 4 . 5 1 ' * ( . 9 8 )
3 WSO 3 7 . 4 0 11.71 .14 . 13
4 CHX .87 .68 .26** .25**
5 CHIS 1.01 .68 .31** .25**
6 CT O .87 .68 .25** .22**
7 OWN .67 .64 .23** .23**
8 CT O . 75 .68 .33** .25**
9 CHPA .35 .46 .20** .21**
10 CHPI .94 .70 .34** .24**
11 OHPS .39 .47 .28** .22**
12 CTOD 6 . 6 7 4 . 6 7 .23** .23**
13 OCS I .73 .55 .37** .27**
14 CHPST 3 9 . 6 8 2 1 . 4 8 .32** .28**
15 QCINIR 18. 67 6 . 4 6 .33** .28**
16 (XAVOI 18.71 6 . 2 6 .22** .22**
17 QCIOIAL 3 7 . 4 0 11.71 .32** .28**

*p < . 0 5 'p <.01

F r e . T O T . =  T o l a  1 f r e q u e n c y  o f  w o r k  r e l a t e d  s t r e s s f u l  e v e n t  ; R c a . T O l ' . =  T o t a l  
R e a c t i o n  o f  t h e  s t r e s s f u l  e v e n t ;  S CL. =  T o t a l  sympt om r e p o r t e d  frtan t h e  
Synmtom C h e c k l i s t - 9 0  R; TES =  Impact  o f  E v e n t s  S c a l e ;  QFX)  =
S o m a t i z a t i o n  o f  s u b s c a l e  SCL; O O C  =  O b s e s s i v e  c o m p u l s i v e  s u b s c a l e  o l  
SOL; CJi lS =  I n t e r p e r s o n a l  s e n s i t i v i t y  s u b s c a l e  o f  &3L; Q-DE =  D e p r e s s  i o n  
s u b s c a l e  o f  SCL; OWN =  A n x i e t y  s u b s c a l e  o f  SCL; Q + D  -  H o s t i l i t y  
s u b s c a l e  o f  SCL; C H P A =  P h o b i c  a n x i e t y  s u b s c a l e  o f  SO- ;  CJ-lPl =  P a r a n o i d  
i d e a t i o n  s u b s c a l e  o f  SCL; <Jf fS ' p s y c h o t  i e s m  s u b s c a l e  o f  SCI-; O N ) )  =  

A d d i t i o n a l  i t e m s  s u b s c a l e  o f  SCL; CH3SI =  G l o b a l  s e v e r i t y  i n d e x  o f  SO- ;  
QHPST P o s i t i v e  s ympt om ( t o t a l  non z e r o  r e s p o n s e s  o f  SŒ.;  Q c i n t r  -
I n t r u s i v e  s u b s c a l e  o f  IBS; Q c a v u i  =  A v o i d a n c e  s u b s c a l c  o f  ILS; Q c t o t a l  
=  t o t a l  s c o r e  o f  IES.
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separation status = 22.60 days. In addition, the significant results were found 

itetween the degree of usages of "fighting with family members" and total frequency 

and reaction of stressful events (both r=.22, and SCL (r=.45, p,.01) (Table 

1 1 ).

c) Frequency of stressful event impact on increasing personal drug or alcohol 

use was also predicted. A significantly positive relationship was found (r = .22, 

p<.()l) between frequency of event and alcohol use (Table 11). The same pattern, 

presented in Table 11 was also found between prescription drug use and SCL (r=.22, 

2<.()1) as well as sick time use (r=.30, p<.01). The use of non-prescription drugs 

related to total positive symptoms of SCL (r=.16, p<.Ü5) and sick-day leave (i=.16, 

p<.05) can be seen at the same table as well. About 21% of this sample have used 

prescription drugs and 10.1% of the sample using non-prescription drugs for stress 

coping.

Hypothesis 2

Hypothesis 2 stated that reported cumulative stress symptoms would paralleled 

increasing with the length of services of the officers in law enforcement.

a) As expected, a significantly positive relationship was demonstrated between 

length of service and the total frequency of stressful events (ï=.29, p<.01) and the 

total time of critical incidents (r=.18, p<.01, Table 10). Although, there was no 

significant association between the length of service and SCL and lES, the length of 

services was clearly related to high blood pressure (r=.19, p<.ü5), heart attack
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(r=.16, g<.05), and job-related injury (r=.18, c<.05) (Table 10).

b) It was predicted that the longer the service the more sick-duys the 

personnel would use in a year. However, results indicated that there was no 

significant difference between length of service and sick day use (r=.02) (Table 10).

c) It was predicted that full time and shift work officers would deal with more 

critical incidents and more stressful events, and thus would be affected more than the 

other groups. The results showed not significant differences between those two 

groups on all of the stress and impact measures used in this study except sick time 

use. Full time (F(l,184) = 5.12, g<.05,) and shift work (F( 1,172) = 6.51, p< .05) 

officers used much more sick day leave than those with part time status in 1991.

Hvpothesis 3

Hypothesis 3 predicted that there would be a positive relationship between the 

high intensity of critical incidents and PTSD, that is, those with the experience of 

exposure to critical incidents would have the high potential of developing PTSD and 

high risk of suâ'ering cumulative stress impact.

a) It was hypothesised that the high rate of critical incident would have a high 

correlation with the PTSD symptom appearance. Reported total time of critical 

incident did not demonstrate this expected relationship (i=.08). Total frequency 

(r=.32, p<.01) and total reaction of stressful events (r=.28, p<.Ul) were significantly 

related with IBS (Table 11).
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Tabic 10
Pearson P r u d u c l - Mme n t  C o r r e i a  ( ion C o e f f i c i e n t s  C a l c u l a t e d  among 
I^n»>|»raphical  I n f o r ma t i o n .  Frequency  and R e a c t i o n  o f  S t r e s s f u l  feventV 
tmpacl  o f  St r e s s  ful  Event  ( IES and SCL-90 o f  Law Enf orcement  P e r s o n n e l .

V a r i a b l e s Mean SD 1 2 3 4 5 6 7

I Age 3 9 , 9 4 9 . 6 5 ( ' )
2 Mar. 2 . 2 4 . 82 . 02 ( - )

Sex 1 . 06 .23 . 02 .24** ( • )
4 Educ. 2 . 4 2 1 . 07 - . 3 2 * * .05 . 12 ( ■ )
5 Ch i I d r e n 2 . 0 0 1 . 3 0 .45*» ■ . 02 - .17* - . 2 9 * * ( ' )
6 Rank 2 . 0 6 1 . 40 . 3 4 ' * . 04 . 26** - . 1 9 * * . 14 ( - )
7 S t a t u s 1 . 0 6 0 . 2 4 - . 07 - . 1 0 .12 .02 - . 0 0 . 04 (■)
K S c h e d u l e 1. 15 0 . 3 6 . 07 .01 .29** - . 02 ■ . 0 0 . 3 4 " . 10
y A.SS i gn . 3 . 2 9 1 . 48 . 16* - . 08 .03 - . 02 . 06 . 18* . 03
10 L.S erv i 1 3 . 0 4 7 . 1 6 . 5 9 * '  - . 03 - . 16* - . 2 7 " . 3 9 " . 16* - .26**
11 Zonencw 2 . 0 5 0 . 8 3 . 0 0 - . 0 3 - .05 - . 0 5 . 16* . 0 9 . 10
12 C.Times 2 . 1 9 1 . 30 . 09 .05 - .21* - . 04 . 0 6 - . 0 7 - . 1 5
1.1 L. I n e i . 7 . 0 9 2.22 - .42** - . 06 .12 . 13 - .  17* - .  14 . 1 2
14 F r e . T . 2 4 0 . 4 7 7 0 . 5 1 - .  12 .07 - . 18* . 11 - .  12 - . 3 0 * * - . 09
15 Rca . T. 223 .  11 9 5 . 4 4 - .  18* .03 - . 07 . 12 - .  14 - . 2 1 * * - . 0 7
16 sa ,. 3 9 . 6 8 2 1 . 4 8 - . 1 0 . 07 - .  05 - . 0 1 - . 1 5 - . 00 . 13
17 lES 3 7 . 4 0 11. 71 .01 . 00 . 09 .02 . 01 • . 04 - . 0 9
18 S i c k t  ime 7 . 0 7 11. 01 . 0 9 . 19** .03 - . 0 2 . 0 2 - . 0 4 - . 1 6 *

•p < . 0 5 ►p <.01

Age = Age;  Ma r . = Mari  t a l  S t a t u s ;  Sex  = Se x ;  E d u c . s  E d u c a t i o n  Le v e l  ; 
Cnt I d r e n ^ u mb e r  uf  Chi i d r e n ;  Rank =  Rank at  \U>rk; S t a t u s  =  Ful  1 or  Par t  
t i me;  Sc he dul e  =  s h i f t  or  N o n - s h i f t  work;  A s s i g . »  N a t u r a l  o f  work  

A s s i g n me n t ;  L . S e r v i .= Le ngt h  o f  S e r v i c e s  in Law Enf orcement  ; Zonenew =  
C i t y ,  Rural  or  Town; C. Ti mes  =  T o t a l  o f  C r i t i c a l  I n c i d e n t s  t i me s ;  
L . l n c i . =  Lengt h  from t he  i n c i d e n t ;  F r e . T . =  T o t a l  f r e q u e n c y  o f  work  
r e l a t e d  s t r e s s f u l  e v e n t ;  R e a . T . s  T o t a l  R e a c t i o n  o f  the  s t r e s s f u l  e v e n t ;  
S Q . . =  T o t a l  symptom r e p o r t e d  from t h e  Symptom C h e c k l i s t - 90  R; I ES =
Impact o f  E v e n t s  S c a l e ;  S i c k t i m e  = T o t a l  s i c k  day u s e d  i n 1991.
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Table  10 (Centinued)

8 9 10 11 12 13

8 S c h e d u l e ( - )
9 A s s i g n . . 10 (■)
10 L . S e r v i .23** .11 ( • )
11 Zonenew - . 1 3 . 04 - .  03 ( - )
12 C. Ti mes - . 02 • . 04 .29** - .  03 ( - )
13 L . I n c i . - . 0 5 - . 03 - . 4 2 * * ,04 - . 12 ( - )
14 F r e . T , - . 0 5 - . 0 8 . 18** - . 2 3 .35** - .  05
15 R e a . T . . 02 - . 1 5 * .04 - .07 . 18* .11
17 SCL. - . 1 1 - . 1 5 - . 10 - . 02 .05 . 15
18 lES . 09 - . 06 . 13 - . 0 5 . 08 . 13
19 Si  ckt  ime - . 1 9 * - . 0 4 . 02 - .  00 . 13 . 06

♦p < . 0 5 **p < . 0 1

T a b l e  10 ( Co n t i n u e d )

14 15 16 17 18

14 Fre.TDT
15 Rea.TOT
17 SCL
18 IBS
19 Si  ckt  ime

.32**

.32**
.21**

( . 9 8 )
.28**
. 28**
.16* . 25** ( ■)

*p < . 0 5 **p < . 0 1
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Tabic 11
P u a r s i m  P r o d u c t  -Niatnint G ) r r c l a i i o n Q ) c f f i c i e n t s  C a I c u l a i e d  a t n p n e F r e q u e n c y  
and R e a d  i n n  o f  S t r e s s f u l  E v e n t ,  i mpa c t  o f  S t r e s s f u l  E v e n t  f S ( X - 9 0 .  lËS^ 
and C o p i n g  s t r a i c e i e s  o f  Law E n f o r c e m e n t  P e r s o n n e l .

Mean DS 1 2 3 4 5 6

1 F r e . ’i o r 2 4 0 , 4 7 7 0 . 5 1 ( . 9 7 )
2 Re a . TUT 2 2 3 .  11 9 5 . 4 4 . 5 1 " ( . 9 8 )
3 SCL 3 9 . 6 8 2 1 . 4 8 . 3 2 " . 2 8 * * ( . 9 7 )
4 lES 3 7 . 4 0 1 1 . 7 1 . 3 2 " . 2 8 " . 4 7 " ( . 9 0 )
5 S i c k t  ime; 7 . 0 7 1 1 . 0 1 . 2 1 " . 16* . 2 5 " . 1 3 ( - )
Cl 2 . 3 6 1 . 2 3 . 0 9 . 1 1 . 3 8 " . 18* . 1 1
C4 1 . 8 3 1 . 4 3 - . 1 0 . 0 0 . 1 5 . 0 9 . 0 3
C5 2 . 9 2 1 . 8 9 . 1 9 " . 2 5 * ' - . 2 0 " . 0 2 . 0 3
C7 2 . 0 4 1 . 0 2 . 2 2 " . 1 1 . 2 4 " . 0 1 . 0 0
CIO 2 . 6 4 1 . 1 9 . 2 6 " . 1 7 * . 1 9 * . 0 7 . 0 3
C l l 1 . 8 3 . 9 2 . 2 2 " . 2 2 " . 4 5 " . 1 8 * . 17*
Cl 2 1 . 3 7 . 8 6 . 1 1 . 0 0 . 2 2 * * . 0 8 . 3 0 "
Cl .3 2 . 0 3 1.  19 . 1 1 . 0 9 . 4 6 * * . 2 8 * * . 2 0 * *
C14 2 . 3 7 1 . 1 0 . 16* . 0 5 . 0 4 . 0 8 . 2 0 * *
CIS 1.  17 . 6 0 . 0 6 - . 0 4 . 16* - . 0 1 . 16*
Cl  7 2 . 9 6 1.  10 - . 0 3 - . 0 1 - . 2 6 " - . 0 9 - . 0 9
Cl  8 1 . 7 0 1 . 0 0 . 2 2 * * . 0 6 . 2 3 * * . 2 2 " . 3 5 "
Cl  9 1 . 7 7 , 85 . 2 6 * * . 2 0 " . 4 9 * * . 2 8 " . 19*
C25 2 . 7 4 1 . 2 4 . 18* . 1 1 . 3 2 * * . 3 5 " . 0 7

• p  < . 0 5  **p < . 0 1

F r c . T U r . = T o t a  1 f r e q u e n c y  o f  w o r k  r e l a t e d  e v e n t ;  R e a . T O T , =  T o t a l  R e a c t i o n  
o f  t he  e v e n t ;  S(X- .= T o t a l  s ympt om r e p o r t e d  f r o m  t h e  Sympt om C h e c k  1 i s  t  *90  
R; IES=Impac i  o f  E v e n t s  S c a l e ;  T o t a l  s i c k  d a y  u s e d  i n  1 9 9 1 ;  ClW^ot  t a l k  t o  
any  b o d y ;  C4=6moke;  C 5 = E x e r c i s e ;  0 7  HDri ni c ;  C 1 0 = S l e e p ;  C l l = F i g h t  w i t h  
fami  l y  me mbe r s  : C12=4Jse p r e s c r i p t  i o n  D r u g s  ; C 1 3 = T h i n k / P l a n  t o  c h a n g e  j o b ;  
C l 4 = T a k c  a v a c a t i o n ;  C l 5 = U s e  n o n - p r e s c r i p t i o n  D r u g s ;  C 1 7 = T h i n k  a b o u t  t h e  
p o s i t i v e  s i d e  o f  my w o r k ;  C l 8 = S e e  d o c t o r ;  C 1 9 = Y e i r  a t  p e o p l e ;  C 2 5 = T r y i n g  
to  n o t  t h i n k  a b o u t .
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b) This hypothesis also stated that there would be a close relationship between 

cumulative stress impact and PTSD. PTSD may be formed as part of cumulative 

stress symptoms, that is the personnel who show PTSD symptoms also show high 

levels of cumulative stress symptoms. From the correlation matrix noted earlier in 

Table 8, IBS was positively related with total frequency of stressful events f r -  .32, 

P<.01), total reaction of stressful events (r=  .28, p<.01), and SCL (r=  .47, p<.Ol). 

Incidence of Ulcer (r=  .21, p<.01), Cancer (r = .16, p<.()5) and Asthma (r=.16, 

P<.05) were all positively associated with IBS. Those findings all supported the 

hypothesis: PTSD has cumulative impacts.

It was theorized that most PTSD symptoms start shortly after the incident, 

therefore time of onset was examined in this study. The result failed to support this 

assumption, ANOVA showed that time factor (eight different lengths of time from 

critical incidents) showed no significant differences on the total score of IBS (F(7,132) 

= 1.79, £>.05).

Hypothesis 4

Hypothesis 4 predicted urban officers would show higher level of cumulative 

stress symptoms than Rural officers since it was believed that urban police experience 

higher rate of critical incidents and events than others. Compared with officer from 

town and rural areas, urban officer face much more stressful events (mean = 274, 

£(2,187) = 12.41) £<.001). However, town officers reported the highest number of 

symptoms on SCL (£(2,161) = 4.17, p<.05) than the others.
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In addition to hypotheses, the validation and reliability of the Critical 

Professional Life Event Scale-revised (Zhang, 1992) was examined in this study since 

it was the first time used in Canadian law enforcement sample. The result showed 

that the internal consistency of the Scale was .70, and the test-retest reliability was 

,82 (in two months interval) and none of the items were rated as zero either for 

frequency or reaction.

To reduce the number of stressful professional life events variables, the 

average rating for each item in terms of total frequency and its total reaction were 

completed. Moreover, the items were sorted from the highest to the lowest listing 

all of events at both levels in terms of average score (see Appendix D and E). For 

police the most frequent vital event was "completion of routine report" (Mean =  

4.639 with the range from fairly to very often happened) and the least frequent event 

such as "shooting someone in the line of duty" (Mean = 0.034 with the range from 

never to almost never happened). The order of these two events was reversed in 

terms of the reaction score. The "violent death of officer in the line of duty" obtained 

the strongest reaction (Mean = 3.547 from strong reaction to severe reaction) with 

the least stressful "Assignment to a single-man car" (Mean =  1.051 from mild to 

moderate reaction). Correction officers reported the most frequent event as "low 

morale of staff (Mean = 4.075 from fairly to very often happened), while, "Taking 

a life in the line of duty" reported the least (Mean = 0.013 from never to almost 

never happened). In term of reaction, corrections officers perceived greatest reaction 

to "dismissal" (Mean = 3.576) and the mildest reaction to "releases of an offender on
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appeal" (Mean = 0.013).

Factor analysis failed to group the type of stressful events of law enforeenient. 

Although 37 factors were produced for police professional events and 32 factors for 

correction professional events, those factors were not clear since the items often 

loaded on more than one feature.

Comparisons were also done on police and correctional officers in terms of all 

level of stress impact measures that were used in this study. By using One Way 

ANOVA, a significant difference was found between these two groups for the 

frequency and the reaction of the events as well as total time of critical incident. In 

both cases, correctional officers had less stress than police (ii(l,19B)= 10.32, p<.()l; 

F(l, 198)=7.74, £<.01; F(l,143)=4.85, £<.05). In terms of the level of impact, 

however, police and correctional officers showed no significant difference on their 

score of SCL-90 (£(1,168) =1.13), IBS (£(1,177) = .06), and total sick day used in 

1991 ( £(1,188) = 2.72).

ANOVA analysis was used to learn the relation between different education 

levels and the possible effectiveness on the impact of stress. The result of suggested 

that only sick time leave had significant variations between different education 

groups, less than Grade 12 group used the highest sick time leave (Mean = 11.55 

days) and Criminology Certificate group used the least (Mean = 4.17 days) (F(5, 183) 

= 5.21, £<.001).

When assessing the PANS program, the result showed that out of 181 officer 

who are aware of the PANS program, 23.2% have used the program tor four years;
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of those about 82% felt the program was beneficial and would refer others to join it. 

It was expected that the personnel who was involved in critical incidents and had 

assistance from the PANS Program would show less PTSD symptoms and low level 

of stress impact than the personnel who did not. Interestingly, the result showed that 

the group of officers who used the program had higher scores on total frequency 

=  4.64, £<.05) and reaction of stressful event (F(l, 177) = 4.75, £<.05). 

IBS ( F( 1,162) = 9.99, £<.01,) and SCL (F( 1,152)=4.89, £<.05) were also much 

higher than the group who did not.

Furthermore, the style of stress coping used by the officers was examined in 

this study. Pearson Correlation analyses were using the 25 reported of stress coping 

styles as independent variables, using SCL and lES as dependent variables (Table 

11). Consequently, the styles, "Yell at people", and "Trying not to think about it" 

positively related for all impacts measures. At £<.01 level, "Not talk to anybody", 

and 'Thinking/planning to change job" were best related to PTSD. A further ANOVA 

n suit demonstrated that the different degree (from "not at all" to "always") of using 

these strategies significantly associated with the level of negative impact (£<.001 to 

£<.01) in all measures. Moreover, ANOVA showed that "fighting with family 

members" and "smoking" significantly varied between the usage groups of total 

frequency of event. Choosing "fighting" and smoke" to reduce stress, in fact, 

increased the reported symptoms on SCL (£<.001). In all, the results indicated the 

more one used those strategies to cope with stress, the more severer negative impact 

one experienced.
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Discussion

Frequency of Stressful Events and Officers’ Well-Being

In the current study, the significant positive correlations between total 

frequency of work-related stressful events and total reaction of event, SCU 1 ES, job- 

related injury, and the illness of cancer as well as total sick leave time used in 1991, 

all demonstrated an important fact, that is, the repeated stressful events could have 

notable cumulative effects in contributing to the impact of officers well-being.

The same pattern was also found drug and alcohol use. This result indicated 

increasing alcohol consumption was significantly associated with the frequency of 

events with 61% of the officers reporting they used alcohol with, 33.3% drinking 

variably from sometime to always. For the total sample, 7.7% reported that they 

were heavy drinkers. It was also found that 21% used prescription drugs, with 4% 

using them very frequently. As well, 11% admitted using non-prescription drugs and 

4.5% used them very often. This percentage of alcohol use was higher than 

Soughgate’s (1981) report of 15% for Toronto police and Webb’s (1977) reported 

25% for RCMP. This finding also strongly supported the previous study of Viulanti, 

Marshall, & Howe (1985) in which they concluded that high alcohol consumption was 

related to high emotional disturbance, which in turn was related to police work.

The recent study of Stearns & Moore (1990) also reported that from more 

than 2200 RCMP officers, comparable questions revealed that 23 percent had serious 

alcohol problems and 10 percent had serious drug problems. The study of Violant!,
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Marshall, & Mowe (1985) stated that the nature of alcohol, drugs, and even suicide 

is a desperate effort to cope with stress. In the present study, the question of alcohol 

and drug use was directly listed under the section of stress coping, in doing so, the 

result not only reflected the problem with alcohol and drug use, but also provided the 

participant with a free of choice of thinking whether they had used the listed coping 

mechanics to deal with the work-related stress. Alcohol, indeed, served as a mediator 

in coping. Consequently, one of the officers admitted: "stress is a real fact in our 

occupation...the alcohol abuse problem is still out there...work stress...need way of 

coping".

There is a maijor concern in terms of drug use. Prescription drugs and non

prescription drugs have been used for stress coping by this sample. Although there 

was no indication of what specific drugs had been used, this high rate of chemical use 

should indeed alarm both the organization and the individual.

In terms of marital status, except for sick time use, there was no evidence 

linking of stressful events and marital status changes. The possible best answer for 

this phenomenon may be as what some of the participants pointed out in their 

comments: "Section 7 question on Marital status may not be statistically significant 

because officers may indicate they are presently married and may not identify if this 

is a 2nd or 3rd marriage...". This ambiguity of the demographic definition prevented 

a clear analysis of the relation between marital status and cumulative stress. 

However, the significant results were found between the degree of usages of "fighting 

with family members" and total frequency and reaction of stressful events. Those
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results suggest the possible impacts of stress on family anU marital relationships for 

officers in this sample.

In summary, from the present sample, the frequency of work- related events 

and critical incidents appear to act as a cumulative stressor on law enforcement 

personnel.

Length of Service and Officers’ Well-Being

The pattern of cumulative stress impact with the length of service in law 

enforcement was very interesting. A curvilinear relation was produced between SCL 

IBS and length of service, there is an increasing tendency for stress reactions during 

the first fifteen years followed by a  decrease. ObvitJusly, this pattern is similar to the 

previous study of Violanti (1983). The effect of stress is not consistent with the 

length of services in law enforcement; that is, the perception of stress may change 

over the years, and the different focus in one’s life may also change accordingly along 

with one’s career.

On the other hand, a positive liner relation occurred between total frequency 

of event and years of service. Notably, high blood pressure, heart attack and job 

related injury were also significantly related to the length of service; that is, the longer 

years of services one has, the higher chance of developing high blood pressure, 

suffering a heart attack, and receiving a job related injury. This finding suggests that 

the potential danger of long term impact may exist even if the senior officers may not 

feel work stress as much as during the first 15 years of their career. However, it is
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premature to come to this conclusion at this point since there is a close relationship 

between age and the length of service. Age could be a common factor combining 

with length of service affect on the illness appearance.

ITie positive curvilinear relation between sick time and length of service 

showed that officers use sick leave the most from 7 to 20 years service, especially 

around 15 years. This patten almost paralleled with the stress level patten of SCL and 

I ES. It suggest that sick leave may service as one of the way of stress coping for 

most of the officers.

Critical Incident and PTSD

It is very clear that PTSD symptom exits in this sample. This is evident in the 

results of IBS and the actual experienced critical incidents as described by officers 

(See samples on Appendix D). The considerably high score on Avoidance Subscale 

markedly indicated the way that officers used to deal with their experiences from 

traumatic critical incident. It is well known that denial is a very common defensive 

mechanism in many human dysfunctional behaviours. As Breslau (1990) pointed out, 

avoidance can be seen as a "denial" mechanism, which functions by attempting to 

defend against intrusive reexperiencing of the trauma.

The cumulative impact of PTSD was noticeably present in this study. SCL and 

illness such as ulcer, cancer and asthma were highly correlated with lES, showing that 

PTSD certainly has a long term impact on officers well-being both psychologically and 

physically.
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Since there was a lack of supporting evidence for a relationship between the 

length from the incident to the appearance of the symptoms, one can argue that the 

time issue may not be a critical variable for determining existing PTSD. PTSD can 

develop after a critical incident, but whether this symptom could become chronic 

would depend on the individual.

Urban. Town and Rural

Although higher rates of critical events were reported in Urban officers, Town 

officers were affected the most. As a matter of fact, unlike cities, towns usually have 

less population and relatively lower rates of events and incidents. On the other hand, 

compared with that of city, town officers may experience a lack of support from the 

local station, in many cases, town officers may not have enough back up officers when 

needed. When compared with that of rural areas, the town community may not be 

close enough to provide officers a sense of being stable and in control. In addition, 

it is likely that with the fewer critical events in town, the more reactions from the 

public on both the incidents and the law enforcement operations may also add to the 

pressure on town officers. Those possible elements may contribute to the high level 

of impact on town officers.

PANS Stress Management Assistance Prouram

The group of officer who attended the activities of PANS program scored 

higher than those who did not on stress impact measurement in this study. There are
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few apparent explanations fur this phenomenon. One may simply conclude that this 

finding suggests the failing of the program. However, it is possible that officers may 

feel more stressed as they are just begining to recognize their problems when they 

join the program. On the other hand, the high level of stress scores on program 

usages group may, indeed, strongly indicate that the PANS Program has been of 

value to the officers who really need help. Quoting one officer: "I have heard it (this 

program) was good...if I need I will go". This survey also provided an opportunity for 

officers to contribute their input to the program. Many officers made comments and 

suggestions for further improvement and development of this peer support program. 

It is no doubt that the program acts as a peer support resource for front line officers. 

However, it may still need more development, as one of the program agents said: "it 

is a good start and it is in the right direction, but we have a long way to go".

Critical Stress Copino

One of the important findings of this study is the relationship of stress coping 

strategies to all levels of stress impact. This finding points out that one could effect 

his or her own stress impact by choosing particular methods of coping. Obviously, 

alcohol and drugs can only add more problems on top of stress and keep unhealed 

feelings inside will bring harm to one’s body. The best way of coping with stress is 

presumably to face and deal with stress in a positive manner which includes exercises, 

eating healthy food, getting more education, talking to friends, and especially 

obtaining understanding and support from family. Since there is generally a lack of
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stress coping training for officers (Williams 1985), the education of stress coping skills 

is very critical in maintaining the health of all law enforcement personnel.

In comparison with the norms of SCL-90 and I ES, there is little doubt that the 

significantly high level of symptoms of this sample should be given serious 

consideration. People’s attention should be drawn to all reported illnesses such as 

high blood pressure, heart attack, cancer, ulcer and skin trouble as well as the high 

rate of job-related injury.

Theoretical Implications

The positive relationship of critical events and the level of stress impact in this 

study (in relation to IBS, SCL, alcohol & drug use and illnesses) are predicted by the 

theory that critical incidents are major stressors and the accumulation of stressful life 

events increases the likelihood of illness (Holmes & Rahe 1967; Maddi, Bar tone, &

Puccetti, 1987). In this study, work-related stressful events and critical incidents 

affected law enforcement personnel and had a impact on their well-being both 

physically and psychologically.

The finding related to the total frequency of stressful events and stress impact 

supports the hypothesis that cumulative stress is a built up from various stressful 

events (Mitchell & Bray 1990). Some sporadic exposures in daily life may constitute 

only a relatively low probability of detrimental risk, however, these small probabilities 

will eventually add up, as a result of repeated exposures, to create a substantial 

overall risk for a human being. As unavoidable exposure to risk exists in law
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enforcement operations, a cumulative effect of stressors can be very apparent. More 

often, because of the nature of this profession, law enforcement officers are always ,

expected to handle crises without an overt display of emotions and to place the 

requirement of work above one’s own personal feelings. For instance, the demand ;

of an intensive investigation can be both mentally and physically exhausting.

Subsequently a concentrated, sustained effort will adversely effect the officer’s body, 

mind, and emotional well being. This may be especially true when an investigation 

takes a long time and attracts a lot of media attention, and administrative and 

political pressures are severe.

In addition, the results showed that the revised Events Scales (Zhang, 1992) 

for both police and corrections are useful as reliable measures for work-related 

stressful events, and may be as applicable to the law enforcement personnel of Nova 

Scotia. The widely varied ratings on events reaction in this study also suggested that 

the same event would have different effects on different individuals depending on 

certain personal associations (Black, 1989). The finding of a curvilinear relation of 

SCL and IBS scores as a function of length of service is also supported by previous 

findings (Violanti, 1983) that the perception of stress changes over the years.

Furthermore, the revised Event Scales provided an additional validation study 

to Sewell (1983)’s Critical Life Events Scale for Law Enforcement and applied it to 

a Canadian context.

The significantly high level of PTSD symptoms and its close association with 

SCL and illnesses of ulcer, cancer and asthma in this sample not only supported the
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previous study of PTSD in the field of law enforcement, but also suggested the 

cumulative chronic impact of PTSD. When the theory of le-truumatlzation (Scrignar, 

1988) is applied, it is not surprising that the high level of PTSD symptoms exists in 

law enforcement personnel. Determined by the nature of this profession, law 

enforcement officers directly or indirectly deal with human or natural tragedies and 

disasters. These scenes are likely to make them re-experience the past traumatic 

event. The result of cumulative symptoms of PTSD supports the recent study of 

Peterson, Prout & Schwarz’s (1990), which distinguished the "primary" and 

"secondary" symptoms of the clinical characteristics of PTSD. Primary symptoms are 

the basic criteria of PTSD according to the DSM-III-R, whereas, secondary symptoms 

are usually embodied by depression, anxiety, the presence of a "death imprint" and 

"death anxiety," impulsive behaviour, substance abuse, changes In heart rate and 

blood pressure and other chronic symptoms of somatization (Malloy, I’rairbank, & 

Keane, 1983; Kolb, 1984, Kolb, & Mutalipassi, 1982; Solomon, Mikulincer, & Kotler, 

1987; Kolb, 1989; Stretch, 1991). These secondary symptoms of PTSD and symptom 

clusters which commonly co-exist with PTSD are more complex with clinical pictures 

presented by PTSD patients. In the present study, although the existed impacts could 

not be distinguished as the cause of PTSD or the frequency of critical event, the close 

link between lES and SCL, illness occurrence have provided supporting evidence to 

the theory of cumulative impact of PTSD.
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Practical Implication of The Research

1) It is important to recognize that the frequency of stressful events has an 

effect on all levels of cumulative impact. The Revised "Critical Events Scale" for 

both police and corrections can be used to allow administration and officers to review 

and recognize the work-related stressors. This could be the first step in controlling 

and reducing the possible negative effects of this environment. These findings should 

concern both the public and law enforcement in that health and stress related issues 

must be given serious consideration. The result of this study can also be used for the 

purpose of educating officers’ families, public officials, and the general public as to 

the concerns, frustrations, and pressures of the law enforcement officers.

2) The assessment instrument for the level of stress impact in this study can 

serve as a monitor to evaluate the well-being of officers and management. 

Consequently, depending on the stress level and its impact on different career stages 

in law enforcement, this finding can be used for recommending stress coping and 

educational program for both organizations and individuals. This assessment can also 

be used for the further comparison purpose in evaluating the progress for the same 

sample.

3) PTSD or PTSD symptoms impact on law enforcement personnel; even if 

the incident occurred in the past, it may still harm on officers’ current well-being. 

Therefore, critical Incident debriefing and education should be given to all officers 

in every career stage of this field. If required, counselling and psychological 

intervention should also be provided.
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4) Officers whu suddenly request more sick leave than in the past may have 

problems, either physically or psychologically, coping with the frequency of events or 

critical incident. Thus this study suggests that management and individual officers to 

check their sick leave use as a monitor of stress levels to manage their work and lives 

efficiently.

5) High ücohol and drug use should be a signal to officers to alter their stress 

coping strategies. Education on stress coping skills should play an important rule in 

all law enforcement training and operations.

6) Self-help is one of the best ways of coping with work-related stress, such as 

PANS Stress Assistance Program. The foundation of this program is a very rich peer 

support resource for front line officers and plays an important role in promoting the 

well-being of law enforcement personnel. More challenging demands on the program 

have been made by its members: that is, to extend current seivices, to train more 

agents, to maintain current non-official characters, and to work more efficiently with 

officers and their families.

7) Better support systems and more coping training for law enforcement 

personnel in a "Town" environment is necessary.

8) Combining the use of measures of IBS with SCL-90 to assess PTSD 

established the importance of these variables for PTSD impact assessment procedures 

and detection.
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Limitations of the Study

Since the sample used in this study was from Nova Scotia police and 

corrections personnel, the results may not be generalized to other provinces’ law 

enforcement personnel. Also, as 94.4% of the participants in this study were male 

officers, the findings from this study may not be completely applicable to female 

officers.

The limitation of lack of a control group on this study may have influenced 

some of the results. For instance, it could not be concluded that the high stress of 

the law enforcement occupation is the most important cause of alcohol problems with 

law enforcement officers as alcohol problems are a prevalent social issue that is 

common to many professions, Li addition, the informal subculture influence may 

reinforce the use of alcohol as a way of socializing in law enforcement (Kroes, 1974; 

Stotland, 1986). The design of the current study did not take the effects of "peer 

pressure" as one of the source of stress into account. Therefore, further research is 

required on this issue.

There were quite a few results for the level of impact regarding sick leave. 

Many factors could affect officers’ sick time use, such as physical illness, marital 

difficulties, or work schedules. Officers ask for sick leave might not because of their 

physical illness, but their psychological need, or both, or even family matters. 

Interpreting of result, therefore, becomes quite complex. As one of the comments 

indicated:

"Sick days...police...sometimes used for others...child’s birthday...get things
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down...call in sick so can feel normal for one day."

According to this comment, one may also argue that sick day leave, indeed,

can be used as a "thermometer" to indicate officers' life condition in general.

However, an additional comment is worth noting:

"I am part time, I do not have sick day leave pay benefit, so I’m almost not

’sick’."

Thus, when use Sick Time to measure stress impact level need to keep 

conscious on the background information of each individual.

Recommendation for Further Research

The aim of this current study was to examine the level of stress on critical life 

events of law enforcement personnel in terms of exploring cumulative impact, post 

traumatic stress syndrome and other physical and psychological diseases. 

Additionally, the stress management program of PANS assessed.

Although attention has been focused on the relation between critical event and 

their impact, the study is far from complete. Future research needs to explore the 

type of incidents and the impact they have on health status.

Based on the current data, further research should also focus on police and 

correctional officers separately since they are somewhat unique in terms of work 

environments and several demographic variables, such as marital status, education, 

rank, assignment, and number of children. Each of these variable should also he 

studied independently so as to identify the patten of stress between the two groups.
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Attention should be given to the study on the relationship between stress and 

marital and family issues on law enforcement. The present study failed to identify 

the impact of stress on marital status; however, the data on stress coping and family 

relations, and the high number of comments wishing for study of family and law 

enforcement’s well being, indicated that the further research in this area is warranted.

More research work needs to be done on the relationship between length of 

service and impact of stress. In order to manage stress and reduce its impact 

efficiently, further studies should focus on stress coping skills and their relation to 

health stages, illness, personality characteristics, education, and perception of stress.

Further research should also explore gender differences, particularly as more 

women enter the law enforcement field.
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D e p a r t m e n t  o f  P s y c h o l o g y  

S a i n t  M a r y ' s  U n i v e r s i t y

F e b r u a ry  1992



Saint Mary's University
H alifax, N ova Scolia
Canada
B3H 3C3

D e p a r tm e n t  of  P sy c h o lo g y

To Respondents:

I am presently a second year student in the Masters of 
Science Program in Psychology (clinical applied) at Saint Mary's 
University. In conjunction with the mandatory requirements of 
this program, I am required to complete a thesis. As I have a 
sincere interest in and respect for law enforcement and the work 
of the people involved, I am planning to focus my graduate thesis 
on stress and Critical Incidents in Law Enforcement.

As law enforcement personnel, you contribute a lot of time 
and effort both day and night and even life to the peace and 
security of all of citizens, I believe that your responses to 
this survey will be very valuable in terms of better 
understanding your work and experiences with respect to the 
unique stressful events involved in law enforcement activities. 
Your responses will also be very important to the further 
development of law enforcement services and policies. This study 
will be used for assessing the Stress Assistance Progreua of the 
Police Association of Nova Scotia (PAMS) as well.

Please give this study your serious attention by completing 
this questionnaire in an honest and conscientious manner. Care 
has been taken to ensure the utmost confidentiality of your 
responses. Your answers are to be sent directly to my address 
by using the enclosed stamped envelope, and your name or any 
other identifying information will not be disclosed to anyone 
other than myself. Only group information will be reported. 
Your responses are strictly voluntary, and you are encouraged to 
add any comments or qualifications in the margins as you go 
along. Space has been provided on the attached sheet for 
suggestions about matters not covered in specific questions.

I am very grateful for your cooperation.

Sincerely

Dan Zha

Please turn the page for SECTION 1



C r i t i c a l  P r o f e s s i o n a l  L i f e  E v e n t s

r ie a a a  take  a few minutes and rev iew  your career  as a p o l ic e  o f f i c e r  and 
th in k  o f  important work r e la t e d  ev en ts  which may have caused a 
p s y c h o lo g ic a l  or  p h y s ic a l  r e a c t io n  in  you. The fo llow ing  i s  a " l i s t  of  
e v e n ts  which may be r e le v a n t  tu your exp er ien ce ,  p i r ate for  each o f  the  
fo l lo w in g  l i s t e d  e v e n ts ,  e s t im a te  the number o f  times th e  even t  has 
happened to  you, and c i r c l e  your e s t im a te  in  the frequency column, Ihqn, 
e s t im a te  th e  degree o f  your p h y s ic a l  or emotional reac t ion  to  th e  event  
and c i r c l e  th e  corresponding number in  the rea c tio n  column, i f  you have 
never experienced  a c e r ta in  e v e n t ,  e s t im ate  what you b e l ie v e  your reaction  
would be . P lease  be sure t h a t  your responses correspond to  th e  key 
d is p la y e d  d ir e c t ly  below.

PREQUENCÏ

D u r i n g  y o u r  c a r e e r ,  e s t i m a t e  t h e  n u m b e r  
c£ t i m e s  e a c h  e v e n t  h a s  h a p p e n e d  t o  y o u .

N e v e r  h a p p e n e d -  
A l m o s t  n e v e r —
R a r e l y ------------------
S o m e t i m e s —  
F a i r l y  o f t e n —  
V e r y  o f t e n - - - —  
A l w a y s ------------------

■0
•  1 
■2 
-3  
-4  
■5 
■6

REACTION

I n  g e n e r a l ,  y o u r  r e a c t i o n  
( p h y s i c a l  a n d / o r  e m o t i o n a l )  
t o  t h e  e v e n t  w a s:

No r e a c t i o n -------------
M i l d  r e a c t i o n ---------
M o d e r a t e  r e a c t i o n -  
s t r o n g  r e a c t i o n —  
S e v e r e  r e a c t i o n —

E v e n t F r e q u e n c y R e a c t i o n

1 .  C h a n g i n g  w o r k  s h i f t s    0 1 2 3 4 5 6
2 .  P u r s u i t  o f  a n  a r m e d  s u s p e c t ------------------------------------------- 0 1 2 3 4 5 6
3 .  R e d u c t i o n  i n  p a y ---------------------------   — ---------------0 1 2 3 4 5 6
4.  A s s i g n m e n t  aw ay  f r o m  f a m i l y  f o r  

a  l o n g  p e r i o d  o f  t i m e - - - - - - - - - - - - - - - - - - - - - - - - - 0  1 2  3 4 5 6
5 .  P a r t i c i p a t i n g  i n  a n  a c t  o f  p o l i c e  c o r r u p t i o n — 0 1 2  3 4 5 5
6 .  C h a n g e  i n  d e p a r t m e n t - - - - - - - - - - - - - - - - - - - - - - - - - - 0  1 2  3 4 5 6
7 .  A n s w e r i n g  a  c a l l  t o  a  s c e n e  i n v o l v i n g  

v i o l e n t  n o n - a c c i d e n t a l  d e a t h  o f  a  c h i l d  0 1 2  3 4 5 6
8 .  A c c e p t i n g  a  b r i b e — ————0 1 2 3 4 5 6
9 .  C o n f l i c t  w i t h  a  s u p e r v i s o r - - - - - - - - - - - - - - - - - - - - 0  1 2  3 4 5 6
1 0 .  H o s t a g e  s i t u a t i o n  r e s u l t i n g  f r o m  a b o r t e d  

c r i m i n a l  a c t i o n    0 1 2 3 4 5 6
1 1 .  A n s w e r i n g  a  c a l l  t o  a  s e x u a l  a s s a u l t  s c e n e  

i n v o l v i n g  a  c h i l d  v i c t i m - - - - - - - - - - - - - - - - - - - - - - 0  1 2 3 4 5 6  0 1
1 2 .  O r a l  p r o m o t i o n a l  r e v i e w -  0 1 2 3 4 5 6  0 1
1 3 .  A s s i g n m e n t  t o  a s i n g l e - m a n  c a r  0 1 2 3 4 5 6  0 l
1 4 .  P e r s o n a l  i n v o l v e m e n t  i n  a  s h o o t i n g  i n c i d e n t  0 1 2  3 4 5 6  0 1
1 5 .  I n v e s t i g a t i o n  o f  a  p o l i t i c a l / h i g h l y

p u b l i c i z e d  c a s e — o 1 2 3 4 5 6  0 1 2 3 4
1 6 .  P e r s o n a l  c r i t i c i s m  b y  t h e  p r e s s --------------------------- - - 0  1 2 3 4 5 6  0 1 2  3  4

0  1 2  3 4 
0  1 2  3 4 
0 1 2  3 4

0 1 2  3 4 
0  1 2  3 4 
0  1 2  3 4

0  1 2  3 4 
0 1 2  3 4 
0 1 2  3 4

0 1 2  3 4

2 3 
2 3 
2 3 
2 3
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F r e q u e n c y

D u r i n g  y o u r  c a r e e r ,  e s t i m a t e  t h e  n u m b e r  
o f  t i m e s  e a c h  e v e n t  h a s  h a p p e n e d  t o  y o u .

R e a c t i o n

I n  g e n e r a l ,  y o u r  r e a c t i o n
( p h y s i c a l  a n d / o r  e m o t i o n a l )
t o  t h e  e v e n t  w a s :

N e v e r  h a p p e n e d -  
A l m o s t  n e v e r - - *
R a r e l y -----------------
S o m e t i m e s - - - - — 
F a i r l y  o f t e n —
V e r y  o f t e n ---------
A l w a y s   —

-0
-1
■2
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-5
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No r e a c t i o n -------------
M i l d  r e a c t i o n  - -
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S e v e r e  r e a c t i o n —

E v e n t
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•3
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1 7 .  D u t y - r e l a t e d  a c c i d e n t a l  i n j u r y    o
1 8 .  A s s i g n m e n t  t o  c o n d u c t  a n  i n t e r n a l  a f f a i r s - — — 0
1 9 .  P o l i t i c a l  i n t e r f e r e n c e  i n  a c a s e -   ---------— 0
2 0 .  W r i t t e n  p r o m o t i o n a l  e x a m i n a t i o n -------------------------— 0
2 1 .  p o l y g r a p h  e x a m i n a t i o n   -------  — ---------- - - - 0
2 2 .  O b s e i ' v i n g  an  a c t  o f  p o l i c e  c o r r u p t  i o n - - - - - - - - - 0
2 3 .  T a k i n g  s e v e r e  d i s c i p l i n a r y  a c t i o n  a g a i n s t  

a n o t h e r  o f f i c e r - - - - - - ——■■O
2 4 .  S e x u a l  a d v a n c e m e n t  t o w a r d  y o u  b y  a n o t h e r  

o f f i c e r --------------------------------------------------------------------------------- - 0
2 5 .  W r i t t e n  r e p r i m a n d  b y  a s u p e r v i s o r ----------------------------0
2 6 .  P a r t i c i p a t i o n  i n  a  n a r c o t i c s  r a i d ----------
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c  r 111 e a 1 _i nc Ld e n ta

Below i s  a l i s t  o f  resp o n ses  p eo p le  may have f e l t  a f t e r  exp eriencing  a 
s t r e s s f u l  c r i t i c a l  incideni;.  Think about the most s t r e s s f u l  c r i t i c a l  
in c id e n t  in  your career and how i t  a f fe c te d  you (P le a se  in d ic a te  t h i s
in c id e n t  occurred _____ years______  months a g o ) . With t h i s  in c id e n t  in
mind, check bow o f ten  th e  fo l lo w in g  statem ents ware tru e  fo r  you.

i'REQUENCy; N o t  a t  a l l — 1
R a r e l y  - - 2
S o m e t i m e s — - 3  
Of  t e n ” ~*"~“ “"“ <l 
A l w a y s — -------- 5

COMMENTS - FREQUENCY

1 .  I  t h o u g h t  a b o u t  t h e  e v e n t  w h e n  I  d i d n ' t  mean  t o .  - 1  2 3 4 5

2 .  I  a v o i d e d  l e t t i n g  m y s e l f  g e t  u p s e t  w he n  I
t h o u g h t  a b o u t  t h e  e v e n t  o r  w a s  r e m i n d e d  o f  i t . — — 1 2 3 4 5

3 .  I  t r i e d  t o  r e m o v e  t h e  e v e n t  f r o m  m e m o r y . - -  -------— 1 2 3 4 5

4 .  I  h a d  t r o u b l e  f a l l i n g  a s l e e p  o r  s t a y i n g  a s l e e p .  1 2 3 4 5

5 .  I  h a d  w a v e s  o f  s t r o n g  f e e l i n g s  a b o u t  t h e  e v e n t .  1 2 3 4 5

6 .  1 h a d  d r e a m s  a b o u t  t h e  e v e n t .    1 2 3 4 6

7 .  I  s t a y e d  away  f r o m  r e m i n d e r s  o f  t h e  e v e n t . — — — - - - 1  2 3 4 5

8 .  I  f e l t  a s  i f  t h e  e v e n t  h a d  n o t  h a p p e n e d  o r
I t  w a s  n o t  r e a l 1 2 3 4 5

9 .  I  t r i e d  n o t  t o  t a l k  a b o u t  t h e  e v e n t . - - -------------------------— — 1 2 3 4 5

1 0 .  P i c t u r e s  a b o u t  t h e  e v e n t  p o p p e d  i n t o  my m i n d . -  - 1  2 3 4 5

1 1 .  o t h e r  t h i n g s  k e p t  m a k i n g  me t h i n k  a b o u t  t h e  e v e n t . — 1 2 3 4 5

1 2 .  I  w a s  a w a r e  t h a t  1 s t i l l  h a d  a l o t  o f  f e e l i n g s
a b o u t  t h e  e v e n t ,  b u t  I  d i d n ' t  d e a l  w i t h  t h e m .  1 2 3 4 5

1 3 .  I t r i e d  n o t  t o  t h i n k  a b o u t  t h e  e v e n t . ------------ ------------------ 1 2 3 4 5

1 4 .  Any r e m i n d e r  b r o u g h t  b a c k  f e e l i n g s  a b o u t  t h e  e v e n t . - 1  2 3 4 5

1 5 .  My f e e l i n g s  a b o u t  t h e  e v e n t  w e r e  k i n d  o f  n u m b .  1 2 3 4 5

(CONTINUE ON NEXT PAGE)



PLEASE DESCRIBE i n  t h e  sp a c e  b e lo w  th e  n a tu r e  o f  your c r i t i c a l  I n c id e n t .  
I f  you  w is h ,  you  may a l s o  p r o v id e  t h e  d e t a i l s  o f  o t h e r  e s p e c i a l l y  a t r o u s f u l  
i n c i d e n t s  d u r in g  you r  c a r e e r .

How man y C r i t i c a l  I n c i d e n t s  d o  y o u  t h i n k  y o u  h a v e  e x p e r i e n c e d  i n  y o u r  
c a r e e r ?  _______________  ( t i m e s  i n  t o t a l ) .

( C O N TI N U E  ON NEXT PAGE)



SECTION 3 

H e a lth  I s s u e s

Below i s  a l i s t  o f  h e a l t h  prob lem s and c o m p la in t s  p e o p le  
som etim es h ave .  Read ea ch  one c a r e f u l l y ,  and c i r c l e  th e  number 
t h a t  b e s t  d e s c r ib e s  HOW MOOR DISCOMFORT THAT PROBI.EM BAS CAUSED 
you d u r in g  th e  p a s t  s i x  m o n th s . Use th e  Key number below  as  a 
g u id e  f o r  your r e s p o n s e .  P l e a s e  do n o t  s k ip  any i t e m  and read  
th e  exam ple b e fo r e  b e g in n in g .

DESCRIPTORS N o t  a t  a l l - - — 0  
A l i t t l e  b i t — 1
M o d e r a t e l y  2
Q u i t e  a  b i t — - 3  
E x t r e m e l y — — 4

How much w e r e  y o u  d i s t r e s s e d  b y  B o d y  A c h e s  0  1 2  3 4
I f  y o u  f e e l  q u i t e  a  b i t ,  c i r c l e  N o .  3,.

C o m p l a i n t s  D e s c r i p t o r s

1 .  H e a d a c h e s — - — -----------    0 1 2  3 4
2 .  N e r v o u s n e s s  o r  s h a k i n e s s  i n s i d e ----------------------------------------------0 1 2  3 4
3 .  R e p e a t e d  u n p l e a s a n t  t h o u g h t s - — - — — q 1 2  3 4
4 .  F a i n t n e s s  o r  d i z z i n e s s - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 0  1 2  3 4
5 .  L o s s  o f  s e x u a l  i n t e r e s t  o r  p l e a s u r e ------------------------------------- 0 1 2  3 4
6 .  K e e l i n g  c r i t i c a l  o f  o t h e r s ---------------------------------------   0 1 2 3. 4
7 .  I d e a  t h a t  s o m e o n e  e l s e  c a n  c o n t r o l  y o u r  t h o u g h t  0 1 2  3 4
8 .  F e e l i n g  o t h e r s  a r e  t o  b l a m e  f o r  t r o u b l e s - —  ------ - - - - - o  1 2  3 4
9 .  T r o u b l e  r e m e m b e r i n g  t h i n g s - - - - - - - - - - - - - - - - - - - - - - - - - - 0  1 2  3 4
1 0 .  W o r r i e d  a b o u t  s l o p p i n e s s  o r  c a r e l e s s n e s s -------------------------- 0 1 2  3 4
1 1 .  F e e l i n g  e a s i l y  a n n o y e d  o r  i r r i t a t e d ------------------------------------- 0 1 2  3 4
1 2 .  P a i n s  i n  h e a r t  o r  c h e s t ------------------------------------------------------   0 1 2  3 4
1 3 .  F e e l i n g  a f r a i d  i n  o p e n  s p a c e s  o r  i n  s t r e e t s ------------------- 0 1 2  3 4
1 4 .  F e e l i n g  l o w  i n  e n e r g y  o r  s l o w e d  d o w n - - -  — — — - — - 0  1 2  3 4
I D .  T h o u g h t s  o f  e n d i n g  y o u r  l i f e  ( s u i c i d e ) -------------------------------0 1 2  3 4
1 6 .  H e a r i n g  v o i c e s  t h a t  o t h e r  p e o p l e  d o  n o t  h e a r — - - - - - 0  1 2  3 4
1 7 .  T r e m b l i n g  0 1 2  3 4
1 8 .  F e e l i n g  t h a t  m o s t  p e o p l e  c a n n o t  b e  t r u s t e d — - — - - — 0 1 2  3 4
1 9 .  P o o r  a p p e t i t e ------------------------------------------------------------------------— — — 0 1 2  3 4
2 0 .  C r y i n g  e a s i l y -------------------  0 1 2  3 4
2 1 .  F e e l i n g  s h y  "n d u n e a s y  w i t h  o p p o s i t e  s e x -------------------- — 0 1 2  3 4
2 2 .  F e e l i n g  o f  b> .ng t r a p p e d  o r  c a u g h t    0 1 2  3 4
2 3 .  S u d d e n l y  s c a r e d  f o r  n o  r e a s o n - - - - — - - - - - - - - - - - - - - - - - 0  1 2  3 4
2 4 .  T e m p e r  o u t b u r s t s  t h a t  y o u  c o u l d  n o t  c o n t r o l  *0 1 2  3 4
2 5 .  F e e l i n g  t h a t  y o u  a r e  w a t c h e d  b y  o t h e r s   ------------------— 0 1 2  3 4
2 6 .  B l a m i n g  y o u r s e l f  f o r  t h i n g s ---------------------------------------   —  - - 0  1 2  3 4
2 7 .  P a i n s  i n  l o w e r  b a c k  -0 1 2  3 4
2 8 .  F e e l i n g  b l o c k e d  i n  g e t t i n g  t h i n g s  d o n e  - 0  1 2  3 4
2 9 .  F e e l i n g  l o n e l y  0 1 2  3 4
3 0 .  F e e l i n g  b l u e ---------------------------------------------------------------------- ------------- — 0 1 2  3 4

(C ON TIN UE  ON NEXT PAGE)



DESCRIPTORS N o t  a t  a l l  0
A l i t t l e  b i t — 1 
M o d e r a t e l y - - — 2 
Q u i t e  a  b i t - — 3 
E x t r e m e l y — - — 4

C o m p l a i n t s  D e s c r i p t o r s

3 1 .  W o r r y i n g  t o o  m u c h  a b o u t  t h i n g s -------------------------------------------------o 1 2  3 4
3 2 .  F e e l i n g  n o  i n t e r e s t  i n  t h i n g s --------------- — —  -----------------— 0 1 2  3 4
3 3 .  F e e l i n g  f e a r f u l  --------------------- ----------------------- --------------— — 0  1 2  3 4
3 4 .  F e e l i n g  b e i n g  e a s i l y  h u r t      0 1 2  3 4
3 5 .  O t h e r s  b e i n g  a w a r e  o f  y o u r  p r i v a t e  t h o u g h t s -------------------- 0  1 2  3 4
3 6 .  F e e l i n g  t h a t  o t h e r s  d o  n o t  u n d e r s t a n d  y o u ------------------------ 0  1 2  3 4
3 7 .  F e e l i n g  t h a t  p e o p l e  a r e  u n f r i e n d l y — —   o 1 2  3 4
3 8 .  H a v i n g  t o  d o  t h i n g s  v e r y  s l o w ---------------------------------------------------0  1 2  3 4
3 9 .  H e a r t  p o u n d i n g  o r  r a c i n g —   0  1 2  3 4
4 0 .  N a u s e a  o r  u p s e t  s t o m a c h - - - - —- - - - - - - - - - - - - - - - - - - - - - - - 0  1 2  3 4
4 1 .  F e e l i n g  l o w  i n  e n e r g y  o r  s l o w e d  d o w n  0  1 2  3 4
4 2 .  S o r e n e s s  o f  m u s c l e s - - --------------------- — ------------------------------ — — - 0  1 2  3 4
4 3 .  F e e l i n g  t h a t  y o u  a r e  w a t c h e d  b y  o t h e r s - - —   0  1 2  3 4
4 4 .  T r o u b l e  f a l l i n g  a s l e e p ---------------------------------------------------------------- - 0  1 2  3 4
4 5 .  H a v i n g  t o  c h e c k  a n d  d o u b l e - c h e c k  w h a t  t o  d o -----------------— 0 1 2  3 4
4 6 .  D i f f i c u l t y  m a k i n g  d e c i s i o n s —   - - - - - - - o  1 2  3 4
4 7 .  F e e l i n g  a f r a i d  t o  t r a v e l  o n  b u s e s ,  s u b w a y s  o r  t r a i n a O  1 2  3 4
4 8 .  T r o u b l e  g e t t i n g  y o u r  b r e a t h  0  1 2  3 4
4 9 .  H o t  o r  c o l d  s p e l l s  —      0  1 2  3 4
5 0 .  H a v i n g  t o  a v o i d  t h i n g s ,  b e c a u s e  t h e y  f r i g h t e n  y o u - — 0 1 2  3 4
5 1 .  Y o u r  m i n d  g o i n g  b l a n k - - - —   0 1 2  3 4
5 2 .  N u m b n e s s  o r  t i n g l i n g  i n  p a r t s  o f  y o u r  b o d y  0 1 2  3 4
5 3 .  A lu m p  i n  y o u r  t h r o a t ----------------------------------------------------------------- 0  1 2  3 4
5 4 .  F e e l i n g  h o p e l e s s  a b o u t  t h e  f u t u r e  0 1 2  3 4
5 5 .  T r o u b l e  c o n c e n t r a t i o n ----------------------------------------------------------------- 0  1 2  3 4
5 6 .  F e e l i n g  w e a k  i n  p a r t s  o f  y o u r  b o d y  0 1 2  3 4
5 7 .  F e e l i n g  t e n s e  o r  k e y e d  u p -------------------------------------------------------------0 1 2  3 4
5 8 .  H e a v y  f e e l i n g s  i n  y o u r  a r m s  o r  l e g -----------------------------------------o 1 2  3 4
5 9 .  T h o u g h t s  o f  d e a t h  o r  d y i n g ---------------------------------------------------------- 0 1 2  3 4
6 0 .  O v e r e a t i n g - - - - -    - 0  1 2  3 4
6 1 .  F e e l i n g  u n e a s y  w h e n  p e o p l e  a r e  w a t c h i n g  o r  t a l k i n g

a b o u t  y o u - - - - -----------------     0 1 2  3 4
6 2 .  H a v i n g  t h o u g h t s  t h a t  a r e  n o t  y o u r  o w n    0 1 2  3 4
6 3 .  H a v i n g  u r g e s  t o  b e a t ,  i n j u r e ,  o r  h a r m  s o m e  o n e -------------- 0 1 2  3 4
6 4 .  A w a k e n i n g  i n  t h e  e a r l y  m o r n i n g ------------------------------------------------- 0 1 2  3 4
6 5 .  H a v i n g  t o  r e p e a t  a c t i o n s  s u c h  a s  t o u c h i n g ,  w a s h i n g — 0 1 2  3 4
6 6 .  S l e e p  t h a t  i s  r e s t l e s s  o r  d i s t u r b e d -------------------------------------0 1 2  3 4
6 7 .  H a v i n g  u r g e s  t o  b r e a k  o r  s m a s h  t h i n g s ---------------------------------- 0 1 2  3 4
6 8 .  H a v i n g  i d e a s  o r  b e l i e f s  t h a t  o t h e r s  d o  n o t  s h a r e ----------0 1 2  3 4
6 9 .  F e e l i n g  v e r y  s e l f - c o n s c i o u s  w i t h  o t h e r s - ------------ ------ — - 0  1 2  3 4
7 0 .  F e e l i n g  u n e a s y  i n  c r o w d s  s u c h  a s  s h o p p i n g  o r

a t  m o v i e s --------------------- -—   0 1 2  3 4
7 1 .  F e e l i n g  e v e r y t h i n g  i s  a n  e f f o r t ----------------------------------------------- 0 1 2  3 4
7 2 .  S p e l l s  o f  t e r r o r  o r  p a n i c ------------------------------------------------------------ 0 1 2  3 4
7 3 .  G e t t i n g  i n t o  f r e q u e n t  a r g u m e n t s -----------------------------------------------0 1 2  3 4

(CONTIN-UE ON NEXT PAGE)
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DESCRIPTORS N o t  a t  a l l  0
A l i t t l e  b i t — 1 
M o d e r a t e l y — — 2 
Q u i t e  a  b i t — 3 
E x t r e m e l y — - - 4

C o m p l a i n t s  • D e s c r i p t o r s

7 4 .  F e e l i n g  u n c o m f o r t a b l e  a b o u t  e a t i n g  o r  d r i n k i n g
i n  p u b l i c — — .-------------- --— - — —    o  1 2  3 4

7 5 .  F e e l i n g  n e r v o u s  w h e n  l e f t  a l o n e -------------------- — — q 1 2  3 4
7 6 .  O t h e r s  n o t  g i v i n g  y o u  p r o p e r  c r e d i t - — — 0 1 2  3 4
7 7 .  F e e l i n g  a l o n e  e v e n  w h e n  y o u  a r e  w i t h  p e o p l e —  0  1 2  3 4
7 8 .  F e e l i n g  s o  r e s t l e s s - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 0  1 2  3 4
7 9 .  F e e l i n g s  o f  w o r t h l e s s n e s s - - - — - - - - - - - 0  1 2  3 4
8 0 .  T h e  f e e l i n g  s o m e t h i n g  b a d  i s  g o i n g  t o  h a p p e n  t o  y o u - 0  1 2  3 4
8 1 .  S h o u t i n g  o r  t h r o w i n g  t h i n g s — O 1 2  3 4
8 2 .  F e e l i n g  a f r a i d  y o u  w i l l  f a i n t  i n  p u b l i c - - — - — — — — 0  1 2  3  4
8 3 .  F e e l i n g  p e o p l e  w i l l  t a k e  a d v a n t a g e  o f  y o u  i f  y o u

8 4 .  H a v i n g  t h o u g h t s  a b o u t  s e x  t h a t  b o t h e r  y o u  a  l o t  0  1 2  3 4
8 5 .  I d e a  t h a t  y o u  s h o u l d  b e  p u n i s h e d - - - - - - - - - - - - - - - - - - - - 0  1 2  3 4
8 6 .  T h o u g h t s  a n d  i m a g e s  o f  a  f r i g h t e n i n g  n a t u r e ----------------------0  1 2  3 4
8 7 .  T h e  i d e a  s o m e t h i n g  s e r i o u s  i s  w r o n g  w i t h  y o u r  b o d y — 0 1 2  3 4
8 8 .  N e v e r  f e e l i n g  c l o s e  t o  a n o t h e r  p e r s o n - — - - - - - - - - - - 0  1 2  3 4
8 9 .  F e e l i n g s  o f  g u i l t    0  1 2  3 4
9 0 .  T h e  i d e a  t h a t  s o m e t h i n g  i s  w r o n g  w i t h  y o u r  m i n d --------------0  1 2  3 4

B e l o w  i s  a  l i s t  o f  h e a l t h  p r o b l e m s  p e o p l e  s o m e t i m e s  h a v e .  
P l e a s e ,  r e v i e w  y o u r  l i f e ,  a n d  c i r c l e  YES o r  No t o  i n d i c a t e  y o u r  
c i r c u m s t a n c e .

1 . S t r o k e s y e s n o
2 . U l c e r s y e s n o
3 . C a n c e r  o r  d i g e s t i v e  d i s e a s e s y e s n o
4 . A s t h m a y e s n o
5 . H i g h  b l o o d  p r e s s u r e y e s n o
6 . H e a r t  a t t a c k y e s n o
7 . C o r o n a r y  a r t e r y  d i s e a s e s y e s n o
8 . D i a b e t e s y e s n o
9 . S k i n  t r o u b l e y e s n o
1 0 . M e n t a l  i l l n e s s y e s n o
1 1 . J o b  r e l a t e d  i n j u r i e s y e s n o
1 2 . H a v e  y o u  s u f f e r e d  f r o m  

a n y  m a j o r  i l l n e s s  i n  1 9 9 1  ? y e s n o

I f  YES p l e a s e  s p e c i f y ;

1 3 .  How m a n y  s i c k  l e a v e  d a y s  h a v e  y o u  u s e d  i n  1 9 9 1 ;  

(CONTINUE ON NEXT PAGE)
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P l e a s e  r e v ie w  you r  l i f e  d u r in g  t h e  p a s t  s i x  mo n th s  and th in k  
ab ou t e a c h  o f  t h e  f o l l o w i n g  q u e s t i o n s  b r i e f l y .  C i r c l e  t h e  number 
w hich  m eat a p p r o p r ia t e l y  d e s c r i b e s  t h e  d e g r e e  t o  w hich p e r so n a l  
q u a l i t i e s  have changed  f o r  you  d u r in g  t h e  p a s t  s i x  m onths .

R ecord a 1 B no change
2 = l i t t l e  change
3 B m oderate  change
4 = c o n s i d e r a b l e  change
5 = a g r e a t  d e a l  o f  change

1 0)

11)
1 2)
1 3 )
1 4 )
1 5 )

Do y o u  t i r e  m o r e  e a s i l y ?  F e e l  f a t i g u e d  r a t h e r
t h a n  e n e r g e t i c ?  —  ------------------------------    —  1 2 3 4 5
A r e  p e o p l e  a n n o y i n g  y o u  b y  t e l l i n g  y o u ,  “ You d o n ’ t
l o o k  s o  g o o d  l a t e l y ?   ------------------------------------— — ---------------  1 2 3 4 5
A r e  y o u  w o r k i n g  h a r d e r  a n d  h a r d e r  a n d  a c c o m p l i s h i n g
l e s s  a n d  l e s s ? -------------------------------------------------------------------------------  1 2 3 4 5
A r e  y o u  i n c r e a s i n g l y  c y n i c a l  a n d  d i s e n c h a n t e d ?    1 2  3 4 5
A r e  y o u  o f t e n  i n v a d e d  b y  a  s a d n e s s  y o u  c a n n o t
e x p l a i n ?  — --------------------------------------------- -------------------------------- 1 2 3 4 5
A r e  y o u  f o r g e t t i n g  a p p o i n t m e n t s ,  d e a d l i n e s ,  p e r s o n a l
p o s s e s s i o n s ?  — - —  -------------------------- — --------------------------------------- 1 2 3 4 5
A r e  y o u  i n c r e a s i n g l y  i r r i t a b l e ?  M o r e  s h o r t - t e m p e r e d ?
M o r e  d i s a p p o i n t e d  i n  t h e  p e o p l e  a r o u n d  y o u ?  --------------  1 2  3 4 5
A r e  y o u  s e e i n g  c l o s e  f r i e n d s  a n d  f a m i l y  m e m b e r s  l o s s
f r e q u e n t l y ?  —  -------------   — ---------------------------- ------------------ - 1 2 3 4 5
A r e  y o u  t o o  b u s y  t o  d o  e v e n  r o u t i n e  t h i n g s  s u c h  a s  
m a k i n g  p h o n e  c a l l s  o r  r e a d i n g  r e p o r t s  o r  s e n d i n g
b i r t h d a y  c a r d s ?   ----------------------- ----------------------------------  1 2 3 4 5
A r e  y o u  s u f f e r i n g  f r o m  p h y s i c a l  c o m p l a i n t s  ( p l e a s e  
u n d e r l i n e  f o r  y o u r  c i r c l e :  a c h e s ,  p a i n s ,  h e a d a c h e s ,
a  l i n g e r i n g  c o l d ,  o r  o t h e r _____________ _ ) ? --------------------- 1 2 3 4 5
Do y o u  f e e l  d i s o r i e n t e d  w h e n  t h e  a c t i v i t y  o f  t h e
d a y  c o m e s  t o  a h a l t ?  1 2 3 4 5
I s  j o y  e l u s i v e ?   --------------------------- ----------------- ----------------------------  1 2 3 4 5
A r e  y o u  u n a b l e  t o  l a u g h  a t  a  j o k e  a b o u t  y o u r s e l f ?  - 1 2  3 4 5
D o e s  s e x  s e e m  l i k e  m o r e  t r o u b l e  t h a n  i t  i s  w o r t h ?  - 1 2  3 4 5
Do y o u  h a v e  v e r y  l i t t l e  t o  s a y  t o  p e o p l e ? -------------------  1 2 3 4 5

( C O N T I N U E  ON NEXT PAGE)
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SECTIONS  

PANS S t r e s s  A s s i s t a n c e  Programma

1. Art your • « r e  «< PANS S tre ss  A sslstenee Progremne? YES NO

< lf HO BO to  SECTION 6, I f  YES c o ip le te  th is  S ec tion )

2 . Are you ewere the S tre ss  A ssistance Program I t  for both
you and your family menters? ...........................................................YES NO

3 . Mow d id  you become aware of the S tress  A ssistance Program; (p le a se  c i r c le  one).

(a ) frcffl a frien d
(b) Frcrn new sle tter
(c ) from peer R eferra l Agent
(d) from stpei v iso r
(a) from PANS S tre ss  Management Committee
( f )  from other ways (sp ec ify ) -

4 . Have you used the S tre ss  A ssistance Program? YES NO

( i f  NO go to  QUESTION 9« i f  YES continue)

5 In what way have you used the S tre ss  A ssistance Program? (p le a s e  c i r c le  one).

(H  Bv a tte rd fn a  the  meeting <2) By te lk in o  to  peer r e fe r r a l  agents
(3) Other wavs (sp ec ify )

6 .  To what e x ten t have the peer r e fe r ra l  agents of the S tr e s s  A ssistan ce  Program been a v a ila b le  to  you? (p lea se  c i r c l e  one) 

<1) Never (2) almost neve r (3 ) Sometimes (4) U sually  (5 )  Always

7 . How h elp fu l was the  S tre ss  A ssistance Program to  you? (p le a se  c i r c le  one).

(1) Nut a t  a l l  (2 ) A l i t t l e  (3 ) A f a i r  amount (4) A q u i te  a b i t  (5 ) Very much

5 . Would you r e fe r  p eers to  the S tre ss  A ssistance Program? (p le a s e  c i r c le  one)

(1 ) Not a t  a l l  f? )  Mavfae (3 ) C erta in ly  Yes

9 . I f  you have any suggestions a s  to  how th is  program a ig iit be ieproved, p lea se  in d ic a te  below.

(C O N TI N U E  ON NEXT PAGE)
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fissias
P e o p le  have many d i f f e r e n t  ways o f  d e a l i n g  w i t h  s t r e s s f u l  e v e n t  i n  t h e i r  
l i v e s .  The f o l l o w i n g  i s  a l i s t  o f  ways p e o p le  m igh t ch o o se  t o  cope w ith  
work r e l a t e d  s t r e s s .  C i r c l e  t h e  number w hich  b e s t  d e s c r ib e s  how o f t e n  you  
u s e  t h e  f o l l o w i n g  s t r a t e g i e s  when d e a l i n g  w i t h  you r  work s t r e s s .

N ot a t  a l l — 1
R a r e l y ------------ 2
S o m e t i m e s — 3 
O f t e n “ “ ” ” '““ ~4  
A l w a y s - ---------- f>

N o t  t a l k  t o  a n y  b o d y ------------------ ---------------------------
T a l k  t o  f a m i l y ----------------------------------------------------
R e a d   --------------------------------------------------------------------
S m o k e --------- — — ----------------------------------------------------------
E x e r c i s e -------------  —
S e e n  c o u n s e l l o r - - - - - -   -----------------------------
D r i n k -------------------------------------------------------------------------------
T a l k  t o  g o o d  f r i e n d s ---------------------------------------------
Go t o  C h u r c h —  ----------------------------------------------------------
S l e e p -   ---------------------------------------------------------------
F i g h t  w i t h  f a m i l y  m e m b e r s ----------------------------------
U s e  p r e s c r i p t i o n  D r u g s ----------------------------------------
T h i n k / P l a n  t o  c h a n g e  j o b ------------------------------------
T a k e  a  v a c a t i o n --------------------------------------------------------
U s e  n o n - p r e s c r i p t i o n  D r u g s --------------------------------
L i s t e n  m u s i c   ------------------------------------------------------
T h i n k  a b o u t  t h e  p o s i t i v e  s i d e  o f  my wor k*
S e e  d o c t o r -------------------------------------------------------------------
Y e l l  a t  p e o p l e ----------------------------------------------------------
T a k e  c o u r s e s \ g o  t o  s c h o o l -------------- --------------------
W a t c h  m o v i e s \ T V --------------------------------------------------------
W o r k i n g  h a r d e r - --------------------------------------------------------
T a k i n g  a  . b a t h ------------------------------------------------------------
P l a y i n g  w i t h  p e t s ---------------------------------------------------
T r y i n g  t o  n o t  t h i n k  a b o u t  i t ---------------------------

O t h e r  s t r a t e g i e s  i n c l u d i n g  h e l p f u l  h o b b i e s  ( s p e c i f y )

2 3 4 5
2 3 4 5
2 3 4 5
2 3 4 5
2 3 4 5
2 3 4 5
2 3 4 5

- 1 2 3 4 5
2 3 4 5
2 3 4 5

- 1 2 3 4 5
- 1 2 3 4 5

2 3 4 5
- 1 2 3 4 5
- 1 2 3 4 5

2 3 4 5
- 1 2 3 4 5

2 3 4 5
2 3 4 5

- 1 2 3 4 5
2 3 4 b
2 3 4 5
2 3 4 5
2 3 4 5

-3 2 3 4 5

s p e c i f y )

1 2 3 4 b

1 2 3 4 5

1 2 3 4 5

1 2 3 4 5

1 2 3 4 5

( C O N T I N U E  ON NEXT PAGE)
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p erooqraphical I n fo r m a t io n

To a s s i s t  t h e  r e s e a r c h e r  i n  g r o u p in g  r e s p o n s e s  f o r  th e  o v e r a l l  f i n d i n g s ,  
you  a r e  a sk ed  t o  r e c o r d  th e  f o l l o w i n g  c a t e g o r i c a l  in f o r m a t io n .  » Remember 
i n d i v i d u a l  d a ta  w i l l  n o t  be d i s c l o s e d .  P le a a a _  c i r c l e  t h e  a p p r o p r ia t e  
a n sw er .

MARITAL STATUS:

AGS:.

( 1 ) - — s i n g l e  { N e v e r  m a r r i e d )  
( 3 ) - “ - D i v o r c e d  
( 5 ) — Common Law

( 2 ) - — M a r r i e d  
( 4 ) — S e p a r a t e d  
( 6 )  “ — W i d o w e d

S E S :  ( l ) - - - M a . i o  ( 2 ) — F e m a l e

EDUCATION: ( 1 ) — l e s s  t h a n  G r a d e  12
( 2  )  G r a d e  1 2  o r  V o c a t i o n a l  T r a i n i n g
( 3 ) — C o m m u n i t y  C o l l e g e  o r  S o m e  U n i v e r s i t y
( 4  )  U n i v e r s i t y  D e g r e e
( 5  )  C r i m i n o l o g y  C e r t i f i c a t e
( 6  )  O t h e r   _________________________________ ( P l e a s e  s p e c i f y )

CHILDREN: 0,  1,

RANK: P o l i c e :

3 ,  4 ,  5+

1 .
2 .
3 .
4 .
5 .

CST
CPL
SGT
STAFF SGT 
INSP

STA TUS :

SCHEDULE:

NATURE OF ASSIGNMENT: ( P l e a s e  c i r c l e  o n e )

( 1 )  ( 2 )  ( 3 )
T r a f f i c  P a t r o l  I n v e s t i g a t i o n

( 4 )
S u p e r v i s o r

ZONE OF SERVICES:  ( P l e a s e  c i r c l e  o n e )

1 .  H a l i f a x ,
2 .  M a h o n e  B a y ,
3 .  L i v e r p o o l ,
4 .  K i n g s ,
5 .  H a n t s p o r t ,
6 .  C u m b e r l a n d
7 .  G u y s b o r o u g h ,
8 .  A n t i g o n i s h
9 .  N o r t h  S y d n e y ,

1 0 .  D a r t m o u t h ,
1 1 .  L u n e n b u r g ,
1 2 .  Y a r m o u t h
1 3 .  B e r w i c k ,
1 4 .  H a n t s
1 5 .  T r u r o ,
1 6 .  T r e n t o n ,
1 7 .  C a p e  B r e t o n ,

1 8 .  P o r t s  C a n a d a
1 9 .  B r i d g e w a t e r ,
2 0 .  A n n a p o l i s ,
2 1 .  K e n t v i l l e ,
2 2 .  A m h e r s t ,
2 3 .  C o l c h e s t e r
2 4 .  S t e l l a r t o n ,
2 5 .  I n v e r n e s s ,

( 1  ) ----------- F u l l  t i m e
( 2  ) ----------- P a r t  t i m e

( 1  ) ----------- S h i f t  w o r k
( 2 ) — — — N o n  s h i f t  w o r k

( 5 )  ( 6 )  ( 7 )
D i s p a t c h  D r u g s  o t h e r

2 6 .  B e d f o r d  P o l i c e ,
2 7 .  S h e l b u r n e ,
2 8 .  M i d d l e t o n ,
2 9 .  W o l f v i l l e ,
3 0 .  S p r i n g h i l l ,
3 1 .  New G l a s g o w ,
3 2 .  W e s t v i l l e ,
3 3 .  G l a c e  B a y ,

LENGTH OF SERVICE: ( P l e a s e  c i r c l e  o n e )

Y e a r s ;  1 2 3 4 5 6 7 8 9 10  11  12 13 14 15  16  17 18 19  2 0  2 1  2 2
23  24  2 5  2 6  27 2 8  2 9  3 0  3 1  32  33  34 35  36  37 38  3 9  4 0  4 0 +

(CONTINUE ON NEXT PAGE)
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You h a v e  n o w  c o m p l e t e d  t h e  s u r v e y  f o r  t h e  s e c o n d  t i m e .  I f  y o u  h a v e  a n y  
c o m m e n t s  w h i c h  w o u l d  a s s i s t  u s  i n  b e t t e r  u n d e r s t a n d i n g  y o u r  r e s p o n s e s  o r ,  
i f  y o u  w o u l d  l i k e  t o  p r o v i d e  f u r t h e r  i n f o r m a t i o n  o f  v a l u e  t o  t h e  s t u d y ,  
p l e a s e  u s e  t h e  s p a c e  p r o v i d e d  b e l o w .  You a r e  e n c o u r a g e d  t o  c o m m e n t  a b o u t  
h ow  y o u  f e l t  w h i l e  f i l l i n g  o u t  t h i s  q u e s t i o n n a i r e .  A g a i n ,  i t  t h i s  s t u d y  i s  
o f  i n t e r e s t  y o u r  s p o u s e  o r  o t h e r  f a m i l y  m e m b e r s ,  t h e i r  c o m m e n t s  a r e  a l s o  
v e r y  w e l c o m e d .

T h a n k  y o u  v e r y  m uc h f o r  y o u r  c o o p e r a t i o n  I



Appendix B

The Second Letter for Respondents of the Survey



Saint Mary's University
l l t i l i t n x ,  N i j v i i  S i . t i i i t i  
C . l l l i lU i l

:)c:i

To R e s p o n d e n t !

F i r s t  o f  a l l ,  p l e a s e  a c c e p t  my t h a n k s  f o r  a l l  o f  y o u r  
r e s p o n s e s  f o r  t h e  Law E n f o r c e m e n t  S t r e s s  S u r v e y .

E v e r y o n e  o f  y o u  h a s  y o u r  ow n  u n i q u e  e x p e r i e n c e s  r e l a t e d  t o  
y o u r  p r o f e s s i o n a l  w o r k  p l a c e  a n d  e v e r y  o n e  o f  y o u  h a s  c o m p l e t e d  
t h i s  q u e s t i o n n a i r e  s e r i o u s l y .  I am q u i t e  i m p r e s s e d  w i t h  y o u r
r e s p o n s e s  t h a t  i n d i c a t e  t o  me t h a t  y o u  a r e  t r u l y  h o n e s t  a n d  
c o n s c i e n t i o u s  i n  d e a l i n g  w i t h  i t .  I  am d e e p l y  t o u c h e d  b y  t h e  
c r i t i c a l  e v e n t s  t h a t  y o u  h a v e  d e s c r i b e d  i n  y o u r  c a r e e r s .  I t  i s  
t r u e  t h a t  y o u  c o n t r i b u t e  a  l o t  o f  t i m e  a n d  e f f o r t  b o t h  p h y s i c a l l y  
a n d  e m o t i o n a l l y  t o  y o u r  j o b s  i n  o r d e r  t o  e n s u r e  t h e  p e a c e  a n d
s e c u r i t y  o f  a l l  c i t i z e n s .  E v e r y  q u e s t i o n n a i r e  y o u  h a v e  a n s w e r e d
i s  v e r y  v a l u a b l e  i n  g a i n i n g  a n  u n d e r s t a n d i n g  o f  t h e  u n i q u e
s t r e s s f u l  e v e n t s  i n v o l v e d  i n  l a w  e n f o r c e m e n t  a c t i v i t i e s .  I n
a d d i t i o n ,  I g i v e  my s p e c i a l  t h a n k s  t o  t h o s e  whom v o l u n t a r i l y
f i n i s h e d  t h e  r e - t e s t .  S i n c e  t h i s  i s  a  r a t h e r  l o n g  s u r v e y ,  I am 
s u r e  a l l  o f  y o u  m u s t  h a v e  s p e n t  q u i t e  a  b i t  o f  t i m e  f i l l i n g  i t  
o u t .  T h a n k  y o u  f o r  y o u r  s u p p o r t  a n d  u n d e r s t a n d i n g  a g a i n .

T h e  r e s u l t  o f  t h i s  s t u d y  w i l l  b e  r e p o r t e d  u p o n  c o m p l e t i o n ,
b u t  y o u r  n a m e  o r  a n y  o t h e r  i d e n t i f y i n g  i n f o r m a t i o n  w i l l  n e v e r  b e  
d i s c l o s e d  t o  a n y o n e .  O n l y  g r o u p  i n f o r m a t i o n  w i l l  b e  r e p o r t e d .  
Y o u r  r e s p o n s e s ,  c o m m e n t s  a n d  s u g g e s t i o n s ,  e v e n  c r i t i c i s m s  a r e  
e n c o u r a g e d  a n d  a r e  i m p o r t a n t  t o  me n o t  o n l y  f o r  my w o r k  on  t h e  
t h i s  s t u d y ,  b u t  a l s o  f o r  u n d e r s t a n d i n g  t h e  d u t y  o f  p s y c h o l o g y  t o  
p r o v i d i n g  b e t t e r  p s y c h o l o g i c a l  s e r v i c e s  f o r  l a w  e n f o r c e m e n t
p e r s o n n e l .  I t  i s  n o  d o u b t  t h a t  y o u r  r e s p o n s e s  a r e  a l s o  v e r y
i m p o r t a n t  i n  t h e  d e v e l o p m e n t  o f  l a w  e n f o r c e m e n t  s e r v i c e s  a n d
p o l i c i e s  i n  t h e  f u t u r e .

I am v e r y  g r a t e f u l  f o r  y o u r  c o o p e r a t i o n ,  t h a n k s  a l l  o f  y o u .

S i n c e r e l y

D a n  Z h a n g
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î*jÎ)V
î i*»M ■>( o tlfl

I A /  (U U Sj'îbM -ilfi't ';

tnt'kuliv» Dirvclur
J 'A  (J 'j< ‘) K o ‘.v
U 'j f î  fU n .k n Iillu O lU 'i 'l

nii.f,!- w4:r! M//

A d iH im : . t r i i l iv o - A ii> i iM < ir U  
I lu r j . i  H i* (J (J u n

î i liill  f lo liitim th  Ü N ic u r 
r.tl

S o l ic i to r  
O i i v i d  f  i r . t i c i

P it 'f i i t lo n l  
n»jl A lpjt B lo w n  
N i'w  Cil.fjiiovrf

F iîk l  V ico  P fu & id o n l 
f ‘i>t i io l j  
D i i f l i n o u l i t

S e c o n d
V ic i ' .p f p s id ü n l
Cv. l  B o t u ' f l  l i i y t o f  

Cü.tr.c? B iiy

SiîCfiîliiry/Trfi.isuror
f 'î . l  B o n  M ih io  
tliirtiM U utti

C tif lp lifi
Mi»v Lli>yii 0'Ni‘ill

M ü in b o r :
( . .u tn d i i in  P o lic e  
A s M ic M lio n a iK l liu* 
I rU o iiiitlio n a l U n io n  
o l  P n iK .ü  A s s o c ia t io n »

J a n u a r y  2 8 ,  1 9 9 2  

T O : - A L L - H £ ] i m S - A N D - e A R I .I .C I £ A M l£ .

E n c l o s e d  i s  a q u e s t i o n n a i r e ,  w h i c h ,  w h e n  c o m p l e t e d ,  w i l l  
h e l p  m e a s u r e  t h e  l e v e l  o f  s t r e s s ,  t y p e s  o f  s t r e s s o r s  a n d  t h e  
r e a c t i o n  t o  c r i t i c a l  i n c i d e n t s  p e o p l e  i n  p o l i c e  a n d  
c o r r e c t i o n s  a r e  s u b j e c t e d  t o .  We, t h e  PANS S t r e s s  A s s i s t a n c e  
P r o g r a m  C o m m i t t e e  m e m b e r s ,  a s k  t h a t  y o u  t a k e  t h e  t i m e  t o  
co i Ti pl e t e  t h e  q u e s t i o n n a i r e  a n d  r e t u r n  i t  b y  M a r c h  4 ,  1 9 9 2 .

T h e  r e s e a r c h  w i l l  b e  
C h u n g )  a  p s y c h o l o g y  
M a r y ' s  U n i v e r s i t y .  Dan  
e n f o r c e m e n t  p r o f e s s i o n  
c o o p e r a t i o n .
To e n s u r e  c o n f i d e n t i a l  
d i r e c t l y  t o  Dan a n d  s h  
n u m b e r  o f  p a r t i c i p a n t  
a n y  o n e  i n d i v i d u a l  a n d  
who c o m p e t e d  i t .

c o n d u c t e d  b y  D an Z h a n g  ( p r o n o u n c e d  
s t u d e n t  w o r k i n g  o n  h e r  t h e s i s  a s  S t .  

h a s  s h o w n  a  g r e a t  i n t e r e s t  i n  t h e  l a w  
a n d  we a s k  t h a t  y o u  g i v e  h e r  y o u r

i t y  t h e  q u e s t i o n n a i r e s  w i l l  b e  m a i l e d  
e w i l l  t a b u l a t e  t h e  r e s u l t s .  W i t h  t h e  
s  i t  w o u l d  b e  i m p o s s i b l e  t o  i d e n t i f y  

o n l y  t h e  a n s w e r s  a r e  i m p o r t a n t ,  n o t

As w e l l  a s  an  e d u c a t i o n a l  t o o l ,  t h e  r e s u l t s  o f  t h i s  r e s e a r c h  
w i l l  a s s i s t  t h e  PANS c o m m i t t e e  i n  a s s e s s i n g  t h e  a r e a s  o f  t h e  
p r o g r a m  w h i c h  n e e d  t o  b e  d e v e l o p e d  t o  b e t t e r  a s s i s t  t h e  
m e m b e r s  a n d  t h e i r  f a i t i i l i e s .

T h e  U n i o n  c o u l d  m a k e  a r g u m e n t  o n  y o u r  b e h a l f  u s i n g  t h e  
i n f o r m a t i o n  g a t h e r e d  t o  e n h a n c e  b e n e f i t s  s u c h  a s  e a r l y  
r e t i r e m e n t ,  w o r k e r s '  c o m p e n s a t i o n  a n d  s a l a r y  i n c r e a s e s .

T h i s  r e s e a r c h  i s  i m p o r t a n t  t o  Dan b u t ,  h o p e f u l l y ,  i t  w i l l  b e  
m o r e  b e n e f i c i a l  t o  l a w  e n f o r c e m e n t  o f f i c e r s .  T h e
q u e s t i o n n a i r e s  s h o u l d  b e  r e t u r n s  b y  M a r c h  4 ,  1 9 9 2 ,  h o w e v e r ,  
l a t e  r e t u r n s  w i l l  b e  a c c e p t e d  u n t i l  M a r c h  1 8 ,  1 9 9 2 .

We a g a i n  e n c o u r a g e  y o u  t o  p a r t i c i p a t e  i n  t h i s  r e s e a r c h  a n d  
r e t u r n  i t  i n  t h e  s e l f - a d d r e s s e d  s t a m p e d  e n v e l o p e .

T h a n k i n g  y o u  i n  a d v a n c e  f o r  y o u r  c o o p e r a t i o n .

T h e  PANS s t r e s s  A s s i s t a n c e  C o m m i t t e e

PE R ;  V IN C E  MCNAMARA
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APPENDIX D -  a

FREQUENCY RATING ON WORK RELATED STRESSFUL EVENT OF POLICE

Va 1 uf 
Liivel

Averago Score  
( i n  6 p o i n t  s c a l e ) Event*

1 . 4 . 639 Co mp l e t i o n  o f  r o u t i n e  r e p o r t
2, 4 . 6 0 2 Making a r o u t i n e  t r a f f i c  s t o p
1 . 4 .538 As s i g n me n t  t o  a s i n g l e  man car
4. 4 . 492 D e a l i n g  w i t h  a drunk

. 4 . 470 R o u t i n e  p a t r o l  s t o p
6 . 4 . 420 Court  a p p e a r a n c e  ( P r o v i n c i a l  S t a t u t e )
7. 4 . 370 Court  a p p e a r a n c e  ( p r o v i n c i a l )
n . 4 . 322 Making a r o u t i n e  a r r e s t

. 4 . 2 7 1 As s i g n me n t  t o  e v e n i n g  s h i f t
1,0. 4 . 2 0 2 Work on a h o l i d a y
1 1 . 4 . 185 As s i g n me n t  t o  n i g h t  s h i f t  d u t y
\ 2 . 4 . 0 2 5 Changing work s h i f t s
1 3 . 3 . 9 7 5 Re s po ns e  t o  a s i l e n t  a l a r m
] 4 . 3 . 898 Working a t r a f f i c
1 '■). 3 . 889 Ha ndl i ng  a d o m e s t i c  d i s t u r b a n c e
16 . 3 . 857 Emergency r e s p o n s e  t o  "unknown t r o u b l e "
1,7 . 3 . 856 I s s u i n g  a t r a f f i c  c i t a t i o n
IB . 3 . 847 D e l a y  i n  a  t r i a l
19 . 3 , 828 S u c c e s s f u l  c l e a r a n c e  o f  a c a s e
2 0 . 3 . 726 P h y s i c a l  a r r e s t  o f  a s u s p e c t
2 1 . 3 . 714 V a c a t i o n
22 . 3 . 7 0 3 C a l l  i n v o l v i n g  j u v e n i l e s
2 3 . 3 . 5 0 4 Respons e  t o  a cr i me  i n  p r o g r e s s  c a l l
24 . 3 . 4 9 2 Overt i me  d u t y
25 . 3 , 466 I n t e r r o g a t i o n  s e s s i o n  w i t h  a s u s p e c t
25 . 3 . 361 Overt i me  pay
27 . 3 .294 Handl i ng  o f  a m e n t a l l y  d i s t u r b e d  p e r s o n
28 . 3 . 2 4 1 As s i g n me n t  t o  a two man c a r
29 . 3 . 229 Respons e  t o  a s i c k  or i n j u r e d  p e r s o n  c a l l
30 . 3 . 050 Annual  e v a l u a t i o n
31, 2 . 9 8 3 C a l l  i n v o l v i n g  t h e  a r r e s t  o f  a f emal e
32 . 2 . 9 8 3 As s i g n me n t  t o  a day  s h i f t
3 3 . 2 . 9 4 1 Re s p o n di n g  t o  " o f f i c e r  n e e d s  a s s i s t a n c e "  c a l l
34 . 2 . 9 1 5 P u r s u i t  o f  a t r a f f i c  v i o l a t o r
35. 2 . 8 6 2 Ve rba l  a b us e  from a t r a f f i c  v i o l a t o r
36 . 2 . 7 5 2 Change i n  a d m i n i s t r a t i v e  p o l i c y / p r o c e d u r e
37 . 2 . 7 1 2 Pay r a i s e
38 . 2 . 7 0 5 C o n f l i c t  w i t h  a s u p e r v i s o r
39 . 2 . 7 0 3 P a r t i c i p a t i o n  in a n a r c o t i c s  r a i d
40 . 2 . 669 Respons e  to  "pers on  w i t h  a  gun" c a l l
41. 2 . 6 3 6 U n f a i r  a d m i n i s t r a t i v e  p o l i c y
42. 2 . 6 0 2 R e c a l l  t o  d u t y  on day  o f f
43 . 2 . 554 F u g i t i v e  a r r e s t
4 4 . 2 . 534 A s e x u a l  abuse  s c e n e  an a d u l t  v i c t i m



A p p e n d i x  D -  a  C o n t i n u e

Value
L e v e l

Average Score  
( i n  6 p o i n t  s c a l e ) Event

45. 2 . 5 2 1 Department  budget  cu t
46. 2 . 5 1 3 C i t i z e n  c o m p l a i n t  of: an o f f i c e r
47. 2 . 4 6 6 As s i gnment  o f  new p a r t n e r
48. 2 . 4 3 3 Duty under a poor .nuperv i tun.
49. 2 . 4 0 3 P h y s i c a l  a s s a u l t  on an o f f i c e r
50. 2 . 3 8 5 Court  ap pe a r a n c e  (Supreme c o u r t )
51. 2 . 3 1 1 L e t t e r  of  r e c o g n i t i o n  from t l ie p u b l i c
52. 2 . 3 0 3 As s i gnment  to  s t a k e  out  d ut y
53. 2 . 2 2 9 A c a l l  to  t i ie a c c i d e n t i a !  de.jtdi of a .ululL
54 . 2 . 218 I n a b i l i t y  t o  s o l v e  m.ajor cr ime
55, 2 . 2 0 2 P r e s s  c r i t i c i s m  of  d u p a t t m e n t a l  a c t i o n
56. 2 .197 Death n o t i f i c a t i o n
57. 2 . 1 5 1 A s e x u a l  a s s a u l t  t o  a c h i l d  vii.d im
58 . 2 . 1 4 4 Abuse o f  a l co ho l ,  by anut l i ec  o f t  icur.
59. 2 . 1 4 4 T r a n s f e r  of  pa r t n e r
60 . 2 . 1 1 8 P r e s s  c r i t i c i s m  of: an o f f i c e r s  a c t  ion
61. 2 . 1 1 0 R e l e a s e  o f  an o f f e n d e r  by the  p r o s e c u t o r
62. 2 . 092 P u r s u i t  o f  an armed s u s p e c t
63. 2 . 0 7 6 Harassment  by an a t t o r n e y  .* n c.'ourt
64. 2 . 0 4 2 A v i o l e n t  non a c c i d e n t a l  d e a t h  of. a . idulL
65. 2 . 0 3 4 Labour n e g o t i a t i o n s
66 . 2 . 0 2 5 A s p e c i a l i z e d  t r a i n i n g  c o u r s e
67. 2 . 0 1 7 Change in s u p e r v i s o r
68. 2 . 0 1 7 U n f a i r  p l e a  b a r g a i n  Ijy a p r o s e c u t o r
69. 1 . 9 9 1 R i o t  c o n t r o l  s i t u a t i o n
70. 1 . 8 7 3 Undercover  a s s i g n m e n t
71. 1 . 8 6 6 R e l e a s e  o f  an o f f e n d e r  on appea l
72. 1 . 6 3 3 Away from f a m i l y  for a . l o n g  p e r i o d
73. 1 . 6 2 7 I n v e s t i g a t i o n  o f  a p o l i t i c a l  c a s e
74. 1 . 5 7 6 R e l e a s e  o f  an o f f e n d e r  by a j u r y
75. 1 . 5 3 4 Reass  i g n n i e n t / t r a n s f e r
76. 1 . 5 1 3 Duty r e l a t e d  a c c i d e n t a l  i n j u r y
79. 1 . 4 8 7 Change in the  c h i e f  a d m i n i s t r a t o r s
79. 1 . 4 7 9 S e v e r e  d i s c i p l i n a r y  a c t i o n  t o  another  oFlit.-nr
80. 1 . 4 6 6 Verba l  repr imand by a s u p e r v i s o r
81. 1 . 4 6 2 I n q u i r y  i n t o  a n o t h e r  o f f i c e r s  mi sconduct
82. 1 . 4 4 1 Duty r e l a t e d  v i o l e n t  i n j u r y  ( n o n - s h o o t  i n g )
83 . 1 . 4 0 7 S e x u a l  advancement  toward you by a c i t i z e n
04. 1 . 3 8 1 Change in department
85. 1 . 3 7 0 A d m i n i s t r a t i v e  r e c o g n i t i o n  

(award/commendat  i o n )
86 . 1.  370 Job r e l a t e d  i l l n e s s
87. 1 . 3 6 4 Oral  p r o mo t i o n a l  r e v i e w
88 . 1 . 3 5 2 P e r s o n a l l y  s t r i k i n g  a p r i s o n e r  or s u s p e c t
89 . 1 . 3 5 6 Re s pons e  t o  t he  a c c i d e n t a l  d e a t h  of a c l i i l d
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Level
Average Score  

( in 6 p o i n t  s c a l e ) Event

90. 1 . 3 2 2 As p a r t n e r  w i t h  o f f i c e r  o f  t h e  o p p o s i t e  s e x
9 1 . 1 . 3 0  3 W r i t t e n  p r o mo t i o n a l  e x a m i n a t i o n
9 2 . 1 . 29 7 P r o mo t i o n  o f  i n e x p e r i e n c e d  o f f i c e r  over  you
9 3. 1 . 2 6 9 P o l i t i c a l  i n t e r f e r e n c e  in a c a s e
93. 1 . 2 5 4 B a r r i c a d e d  s u s p e c t
94 . 1 . 2 0 3 Wrecking a d e p a r t m e n t a l  v e h i c l e
99. 1 , 1 9 5 P r e p a r a t i o n  f o r  r e t i r e m e n t  i n  t h e  near f u t u r e
96 . 1 . 1 7 9 D i s c i p l i n a r y  a c t i o n  a g a i n s t  p a r t n e r
97. 1 . 1 0 1 R e d u c t i o n  in pay
90. 1 . 1 0 1 O b s e r v i n g  an a c t  o f  p o l i c e  b r u t a l i t y
9 9 . 1 . 0  52 Award from a c i t i z e n s
100 . 1 . 0 3 8 P e r s o n a l  c r i t i c i s m  by t he  p r e s s
101. 1 . 0 2 5 A c a l l  t o  a c c i d e n t a l  d e a t h  o f  a c h i l d
102 . 1 . 0 2 5 U n s a t i s f a c t o r y  p e r s o n n e l  e v a l u a t i o n
10 3. 1 . 0 0 8 Move t o  a new d u t y  s t a t i o n
104 . 1 . 0 0 8 C r i m i n a l  i n d i c t m e n t  o f  a f e l l o w  o f f i c e r
105. 0 . 9 9 1 V i o l e n t  j ob  r e l a t e d  I n j u r y  t o  a n o t h e r  o f f i c e r
106. 0 . 9 8 3 D e p a r t me n t a l  m i s c o n d u c t  h e a r i n g
107. 0 , 9 5 8 I n t e r n a l  a f f a i r s  i n v e s t i g a t i o n  a g a i n s t  s e l f
100. 0 .916 P a r t i c i p a t i n g  in a p o l i c e  s t r i k e
109 0 . 9 1 5 P a s s e d  o v e r  f o r  pr o mo t i o n
110. 0 . 9 0 7 Ho s t a g e  s i t u a t i o n  from a d o m e s t i c  d i s t u r b a n c e
111. 0 . 8 9 8 P e r s o n a l  i n v o l v e me n t  in a s h o o t i n g
112. 0 . 8 2 4 W r i t t e n  repr imand by a s u p e r v i s o r
113. 0 . 7 9 5 P r o mo t i o n  w i t h i n  e x i s t i n g  a s s i g n m e n t
114 . 0 . 7 8 8 R e d u c t i o n  in job r e s p o n s i b i l i t i e s
115. 0 . 7 7 1 P o l i c e  r e l a t e d  c i v i l  s u i t
116 . 0 . 7 7 1 O f f e r  o f  a b r i b e
117. 0 . 7 0 6 Conduct  an i n t e r n a l  a f f a i r s
118 . 0 . 6 1 5 P r o mo t i o n  w i t h  a s s i g n m e n t  t o  a n o t h e r  u n i t
119 . 0 . 6 1 3 O b s e r v i n g  an a c t  o f  p o l i c e  c o r r u p t i o n
120 0 . 5 7 6 C o r r u p t i o n  i n v e s t i g a t i o n  o f  a n o t h e r  o f f i c e r
121. 0 . 5 5 5 Use o f  d r u g s  by a n o t h e r  o f f i c e r
122. 0 . 5 3 8 As s i g n me n t  t o  d e c o y  d u t y
123 . 0 . 5 3 4 Duty r e l a t e d  v i o l e n t  i n j u r y  ( s h o o t i n g )
12 4 . 0 . 496 D i s c i p l i n a r y  a g a i n s t  a n o t h e r  o f f i c e r
125. 0 . 4 8 7 Ho s t a g e  s i t u a t i o n  from a b o r t e d  c r i m i n a l
126. 0 . 4 7 5 S h o o t i n g  i n c i d e n t  i n v o l v i n g  a n o t h e r  o f f i c e r
127 . 0 . 4 4 1 F a i l u r e  on a p r o m o t i o n a l  e x a m i n a t i o n
128 . 0 . 373 P e r s o n a l  abus e  o f  p r e s c r i p t i o n  drug
1 29 . 0 . 3 4 2 V i o l e n t  d e a t h  o f  p a r t n e r  i n  t h e  l i n e  o f  d u t y
130. 0 . 3 1 1 V i o l e n t  d e a t h  o f  o f f i c e r  in t h e  l i n e  o f  d u t y
131. 0 . 2 7 7 P e r s o n a l  use  o f  a l c o h o l  w h i l e  on d u t y
132 . 0 . 2 4 4 In an a c t  o f  p o l i c e  c o r r u p t i o n
133. 0 . 2 2 7 S u i c i d e  o f  an o f f i c e r



A p p e n d i x  D -  a  C o n t i n u e

Val ue
L e v e l

Average Sc o r e  
( i n  6 p o i n t  s c a l e ) Event

134. 0 . 1 8 5 S u s p e n s i o n
135 . 0 . 1 8 6 F a i l i n g  grade  in p o l i c e  t r a i n i n g  pi. nginam
136 . 0 . 1 8 6 Murder commi t t ed  by a p o l i c e o i l i c e r
137 . 0 . 1 6 8 D i s m i s s a l
138 . 0 . 1 6 8 P o l y g r a p h  e x a m i n a t i o n
139 . 0 . 1 5 1 S u i c i d e  o f  an o f f i c e r  who i s a c l  uni' fi t end
140. 0 . 1 5 1 S e x u a l  advancement  t oward you  

o f f i c e r
by a nut  tier

141. 0 .127 A c c e p t i n g  a b r i b e
142. 0 . 1 1 0 P e r s o n a l  us e  o f  i l l i c i t ;  drug s
143. 0 . 0 9 3 Ta ki ng  a l i f e  in t he  l i n e  o f dut y
144 . 0 . 0 3 4 S h o o t i n g  someone in ttia l i n e ot; dut y

* Never  happened = 0; 
Almost  never  = 1; 
R a r e l y  = 2;  
Somet imes  = 3; 
F a i r l y  o f t e n  = 4; 
Very o f t e n  = 5; 
Always = 6.
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APPENDIX D - b

REACTION RATING ON WORK RELATED STRESSFUL EVENT OF POLICE

Val ue  Average Score
L e v e l  ( i n  4 p o i n t  s c a l e )  Event*

1. 3 . 5 4 7 V i o l e n t  d e a t h  o f  o f f i c e r  in t h e  i i n i ’ of  i lnty
2 . 3 . 4 4 6 S u i c i d e  o f  an o f f i c e r  wiio i s  a c l o n o  t r i o i u l
3. 3 . 3 9 3 S h o o t i n g  someone i n  t h e  l i n e  o f  d u l y
4 3 . 3 8 7 Taki ng a l i f e  in t he  l i n e  o f  d ut y
5. 3 . 3 7 1 D i s m i s s a l
6 . 3. 333 Murder commi t t ed  by a  p o l i c e  o f f i c e r
7 . 3 . 3 3 3 A c c e p t i n g  a b r i b e
8. 3 . 292 Sus pens  i on
9 . 3 . 2 7 1 In an a c t  o f  p o l i c e  c o r r u p t i o n
10. 3 . 2 3 5 S u i c i d e  o f  an o f f i c e r
11. 3 . 2 2 2 V i o l e n t  d e a t h  o f  a p a r t n e r  in the  l i n o  of  

d u t y
12. 3 . 1 2 6 Re s po ns e  c a l l  t o  a c c i d e n t a l  d e a t h  of ,i c l i i l d
13 . 3 . 1 0 0 O b s e r v i n g  an a c t  o f  p o l i c e  c o r r u p t i o n
14 . 3 . 0 9 1 Duty r e l a t e d  v i o l e n t  i n j u r y  ( . s hoot i ng)
15. 2 . 9 4 3 V i o l e n t  j o b  r e l a t e d  i n j u r y  t o  . inother  of  f i cor
16 . 2 . 9 4 1 Re s pons e  t o  t h e  a c c i d e n t a l  d e a t h  o f  u chi l<i
17 . 2 . 9 2 1 C o r r u p t i o n  i n v e s t i g a t i o n  of. a n o t h e r  o f f i c e r
18 . 2 . 8 9 6 Re s p o n di n g  t o  " o f f i c e r  n e e d s  a s s  i s  t ance" c a l l
19 . 2 . 8 6 2 P o l i t i c a l  i n t e r f e r e n c e  in a c a s e
20. 2 . 8 3 9 I n t e r n a l  a f f a i r s  i n v e s t i g a t i o n  a g a i n s t  s e l f
21. 2 . 8 3 5 Respons e  t o  "per s on  w i t h  a gun" c a l l
22. 2 . 7 9 5 S h o o t i n g  i n c i d e n t  i n v o l v i n g  a n o t h e r  o f f i c e r .
23. 2 . 7 9 3 P e r s o n a l  us e  o f  i l l i c i t  drugs
24. 2 . 7 7 3 F a i l i n g  g ra de  in p o l i c e  t r a i n i n g  program
25. 2 . 7 2 6 A s e x u a l  a s s a u l t  t o  a c h i l d  v i c t i m
26 . 2 . 7 2 1 R e d u c t i o n  in pay
27 . 2 . 7 1 5 O f f e r  o f  a b r i b e
28. 2 . 6 7 1 D i s c i p l i n a r y  a g a i n s t  a n o t h e r  o f f i c e r
29 . 2 . 6 6 7 P a r t i c i p a t i n g  in a p o l i c e  s t r i k e
30. 2 . 6 5 9 P e r s o n a l  i n v o l v e m e n t  in a s h o o t i n g
31. 2 . 6 4 3 P o l i c e  r e l a t e d  c i v i l  s u i t
32. 2 . 634 Pro mo t i o n  o f  i n e x p e r i e n c e d  o f f i c e r  over  you
33 . 2 . 607 P u r s u i t  o f  an armed s u s p e c t
34. 2 . 5 9 3 P e r s o n a l  use  o f  a l c o h o l  wiiile.  on dut y
35. 2 . 553 Ob s e r v i n g  an a c t  of  p o l i c e  b r u t a l i t y
36. 2 . 5 4 1 P a s s e d  o v er  f o r  p romot i on
37 . 2 . 5 2 9 P h y s i c a l  a s s a u l t  on an o f f i c e r
38 . 2 . 5 2 9 Ho s t a g e  s i t u a t i o n  from a d o m e s t i c  d i s t i i r  ha i ne
39. 2 . 5 1 7 S e x u a l  advancement  toward you by anot t i er  

o f f i c e r
40 , 2 . 5 1 3 Emergency r e s p o n s e  t o  "unknown t r o u b l e ”
41. 2 . 5 0 0 U n s a t i s f a c t o r y  p e r s o n n e l  e v a l u a t i o n
42. 2.  488 Use o f  d r u g s  by a n o t h e r  o f f i c e r



Appfind ix D - b Co n t i n ue

Va 1. u« Average  Sc o r e
Lfiv«l ( in  4 p o i n t  s c a l e ) Event

43, 2 . 4 8 3 W r i t t e n  repr imand by a s u p e r v i s o r
44 . 2 . 4 8 2 C o n f l i c t  w i t h  a s u p e r v i s o r
45. 2 . 4 8 2 U n f a i r  a d m i n i s t r a t i v e  p o l i c y
46 . 2 . 4 8 0 Hos t age  s i t u a t i o n  from a b o r t e d  c r i m i n a l
47. 2 . 4 6 0 D e p a r t me n t a l  m i s c o n d u c t  h e a r i n g
4fl . 2 . 4 5 1 F a i l u r e  on a p r o m o t i o n a l  e x a m i n a t i o n
49. 2 . 4 4 2 R i o t  c o n t r o l  s i t u a t i o n
50. 2 . 4 4 2 A v i o l e n t  non a c c i d e n t a l  d e a t h  o f  a a d u l t
51. 2 . 4 3 8 Cr i m i n a l  i n d i c t m e n t  o f  a f e l l o w  o f f i c e r
52. 2 . 4 0 0 A c a l l  t o  t h e  a c c i d e n t a l  d e a t h  o f  a a d u l t
53. 2 . 3 9 5 S e v e r e  d i s c i p l i n a r y  a c t i o n  t o  a n o t h e r  o f f i c e r
54 . 2 . 394 Death n o t i f i c a t i o n
55. 2 . 3 9 0 Ve rba l  repr i mand by a s u p e r v i s o r
56. 2.  387 P e r s o n a l  a bus e  o f  p r e s c r i p t i o n  drugs
57. 2 , 3 7 0 P e r s o n a l  c r i t i c i s m  by t h e  p r e s s
58. 2 . 3 5 5 Duty under  a poor s u p e r v i s o r
59. 2 . 3 3 7 I n q u i r y  i n t o  a n o t h e r  o f f i c e r s  mi s c o n d uc t
60. 2 . 3 3 0 A r e s p o n s e  t o  a cr i me  in p r o g r e s s  c a l l
61. 2 . 3 1 3 Ha nd l i ng  a d o m e s t i c  d i s t u r b a n c e
6 2 . 2 . 2 9 5 P r e s s  c r i t i c i s m  o f  an o f f i c e r s  a c t i o n
63. 2 . 2 9 2 P u r s u i t  o f  a  t r a f f i c  v i o l a t o r
64. 2 . 2 8 3 P o l y g r a p h  e x a m i n a t i o n
65. 2 . 2 6 0 I n a b i l i t y  t o  s o l v e  a major cr i me
66 . 2 . 2 5 7 Conduct  an i n t e r n a l  a f f a i r s
67. 2 . 247 B a r r i c a d e d  s u s p e c t
6 8. 2 . 2 4 0 U n f a i r  p l e a  b a r g a i n  by a p r o s e c u t o r
69. 2 . 2 3 7 Duty r e l a t e d  v i o l e n t  i n j u r y  ( n o n - s h o o t i n g )
70. 2 . 2 2 4 P r e s s  c r i t i c i s m  o f  d e p a r t m e n t a l  a c t i o n
71. 2 . 1 9 3 C i t i z e n  c o m p l a i n t  o f  an o f f i c e r
72 . 2 . 1 7 9 P e r s o n a l l y  s t r i k i n g  a p r i s o n e r  or s u s p e c t
73. 2 . 1 7 6 Oral  p r o m o t i o n a l  r e v i e w
74. 2 . 1 6 7 P h y s i c a l  a r r e s t  o f  a s u s p e c t
75. 2 . 1 5 7 Award from a c i t i z e n s
76. 2 . 1 5 5 A d m i n i s t r a t i v e  r e c o g n i t i o n  

( a wa r d / c o mme n d a t i o n )
77 . 2 . 1 2 5 Abuse o f  a l c o h o l  by a n o t h e r  o f f i c e r
78 . 2 . 1 1 1 D i s c i p l i n a r y  a c t i o n  a g a i n s t  p a r t n e r
79 . 2 . 0 9 0 W r i t t e n  p r o m o t i o n a l  e x a m i n a t i o n
00 . 2 . 0 8 6 P r e p a r a t i o n  f o r  r e t i r e m e n t  i n  t he  near  f u t u r e
81. 2 . 0 8 1 Depar tment  b udg e t  c u t
82. 2 . 0 7 4 R e d u c t i o n  i n  j o b  r e s p o n s i b i l i t i e s
83 . 2 . 0  38 Haras s ment  by an a t t o r n e y  in c o u r t
84. 2 . 0 3 5 S u c c e s s f u l  c l e a r a n c e  o f  a c a s e
85. 2 . 0 1 0 A s e x u a l  abus e  s c e n e  an a d u l t  v i c t i m
86. 1 . 9 9 1 P a r t i c i p a t i o n  i n  a n a r c o t i c s  r a i d
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Value Average Score
L e v e l ( i n  4 p o i n t  s c a l e ) Event

87. 1 . 9 9 0 Labour n e g o t i a t i o n s
88 . 1 . 9 8 3 Va c a t i o n
89 . 1 . 9 7 7 Change in department
90 . 1 . 9 7 3 Verba l  abuse  from a t r a f f i c  v L o l a t o r
91 . 1 . 9 7 0 R e l e a s e  o f  an o f f e n d e r  by t he  prouHculut
92 . 1 . 9 6 5 Respons e  t o  a s i l e n t  a l a rm
9 3 . 1 . 9 6 2 T r a n s f e r  o f  p a r t n e r
94 . 1 . 9 6 1 Promot i on  wi t h  a s s i g nmnn t  t o  anot her  u n i t
95 . 1 . 9 4 3 Underc over  a s s i g n m e n t
9 6 . 1 . 940 Handl i ng  o f  a m e n t a l l y  d I s t u r b u d  porsim
9 7 . 1 . 9 3 9 L e t t e r  o f  r e c o g n i t i o n  from t h e  p u b l i c
98 . 1 . 9 3 6 I n v e s t i g a t i o n  o f  a p o l i t i c a l  c a s e
99 . 1 , 9 3 5 F u g i t i v e  a r r e s t
100. 1 . 9 3 5 I n t e r r o g a t i o n  s e s s i o n  w i t h  a suspirct
101. 1 . 9 1 6 Job r e l a t e d  i l l n e s s
102. 1 . 9 1 2 Away from f a m i l y  for  a l o ng  p e r i o d
103 . 1 . 8 9 1 Court, a p pe a r a n c e  (Supreme c o u r t )
104. 1 . 8 8 2 Change in t he  c h i e f  a d m i n i s t r a t o r s
105. 1 . 8 7 9 Change i n  a d m i n i s t r a t i v e  p o l i c y / p r o c e d u r e
106 . 1 . 8 7 9 Pay r a i s e
107. 1 . 8 6 0 Annual  e v a l u a t i o n
108 . 1 . 8 5 6 Changing work s h i f t s
109. 1 . 8 5 2 Promot i on  w i t h i n  e x i s t i n g  as:: i gnment
110. 1 . 8 4 3 Wrecking a d e p a r t m e n t a l  v e h i c l e
111. 1 . 8 2 7 R e a s s i g n m e n t / t r a n s f e r
112. 1 . 8 1 4 R e l e a s e  o f  an o f f e n d e r  by a jury
113. 1 . 7 7 0 Move t o  a new d u t y  s t a t i o n
114. 1 . 7 5 0 Duty r e l a t e d  a c c i d e n t a l  i n j u r y
115. 1 . 7 2 6 Change in s u p e r v i s o r
115. 1 . 6 9 5 R e l e a s e  o f  an o f f e n d e r  on a p pe a l
117. 1 . 6 9 1 A s p e c i a l i z e d  t r a i n i n g  c o u r s e
118. 1 . 6 8 5 R e c a l l  t o  d u t y  on day o f f
119 . 1 . 6 4 9 Overt i me pay
120. 1 . 6 3 0 D e a l i n g  wi t h  a drunk
121. 1 . 6 2 8 S e x u a l  advancement  toward you tiy a c;it  i zun
122. 1 . 6 1 2 Respons e  t o  a "s i c k  or i n j u r e d  person" c. i l
123. 1 . 6 0 6 As s i gnment  t o  d e c o y  d u t y
124. 1 . 5 7 0 As s i gnment  t o  a day s h i f t
125 . 1 . 5 5 7 C a l l  i n v o l v i n g  t he  a r r e s t  o f  a f emale
126. 1 . 5 4 4 As s i g nment  t o  e v e n i n g  s h i f t
127. 1 . 5 4 3 Court  a p pe a r a n c e  ( P r o v i n c i a l  S t a t u t e )
128 . 1 . 5 2 9 Court  a ppe a ra nce  ( p r o v i n c i a l )
129. 1 . 5 2 8 As s i g n me n t  o f  new p a r t n e r
130. 1 . 5 1 7 De l a y  in a t r i a l
131 . 1 . 5 0 8 Making a r o u t i n e  t r a f f i c  s t o p
132. 1 . 4 9 1 Making a r o u t i n e  a r r e s t

-■
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Value  
Leve 1

Average  Score  
( i n  4 p o i n t  s c a l e ) Event

1 33. 1 . 4 8 6 As s i g n me n t  t o  s t a k e  o u t  d u t y
] 34 . 1,  478 R o u t i n e  p a t r o l  s t o p
135. 1.  457 As s i g n me n t  t o  n i g h t  s h i f t  d u t y
136 . 1 . 4 3 6 Working a t r a f f i c
137. 1 . 4 1 0 Work on a h o l i d a y
138. 1 . 3 7 9 I s s u i n g  a t r a f f i c  c i t a t i o n
139 . 1 . 3  39 C a l l  i n v o l v i n g  j u v e n i l e s
140 . 1 . 3 0 2 Ove r t i me  d u t y
141. 1 . 2 6 8 As p a r t n e r  w i t h  o f f i c e r  o f  t h e  o p p o s i t e  s e x
142. 1 . 2 3 0 C o m p l e t i o n  o f  r o u t i n e  r e p o r t
143. 1 . 1 6 2 A s s i g n me n t  t o  a two man car
144. 1 . 0 5 1 As s i g n me n t  t o  a s i n g l e  man ca r

* No r e a c t i o n  = 0;
Mild r e a c t i o n  = 1; 
Moderate r e a c t i o n  = 2; 
£!trong r e a c t i o n  = 3; 
S ev e r e  r e a c t i o n  = 4.
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Snmplc o f Qualitative Results

There were several open ended sections relating the participant's working 
experiences* feelings and comments.

Working Experiences of Critical Incident

On the end of section 2 of the questionnaire, space was provide for 
describing the nature of their critical incidents. 76.5% of the participants described 
their experiences in detail. Randomly selected a few cases of those comments with 
no attempt to explore any personal information in the purpose of giving evidence 
of how the first line officer identified and felt about their work related stressful 
events and critical incidents.

Examples of comments:

'Traffic stop., well known duty..people become violent with me." 

"Shooting incident of a young child...lady in the memory..."

"I would rather not discuss..."

"A small lx)y was burnt to death in a house fire...and ...passed him to my 
ann. Too many to say"

"...my partner failed to back me up at the critical point..."

"Cannot go on. Most stressful."

"...trying to fire me..."

"Death notification of teen suicide, parents reaction had strong effect on
me."

"1 do not wish to discuss those"

"Police strike in 1989..."

"....that is what bothered me the most knowing I came close to shooting a 
human being even though it may have been assessed a rightful shooting incident."

'High speed chase with a drunk driver....'



"Investigating a fellow officer..."

"In each questions you can think of different incidents...."

"I do not remember any (event) that Iwthered me, I tliink this is the question 
others ask me often, I think my heart became cold..."

"I was present when two young infants were bunt to death in a lire..."

"Rather not discuss..."

The following part is the suggestions for PANS Stress Assistance 
Program;

" Try to send information to each Correctional Center about the program and 
send a representative to talk to staff and evaluate whether staff should get involved 
in the program."

"Chief should give their full support to tlie program."

"There is no doubt that a successful stress program is greatly needed."

"...send letter to spouse directly...! may not admit to problem, but my spouse 
may see problem."

"Each department should have a trained person...need more pro active than 
re-active..."

"Higher confidentiality."

Havn’t used it (the program) but from what I hear it's very good".

"...need more members to become involved...we have to find ways to break 
the barriers of trust between ourselves."

"...need detailed information about the program...need more chiuinels to 
contact...intervention in family matters..".

"From my personal experiences, not too many people care about police 
officers, the stress program might help."

"It is a must that the persons who are involved are respected and misled by



their peers. It is a must that tliose involved have the interest of the program and 
personal at heart and not involved for other reasons."

"To have more support by department and supervisor,"

"I have heard it was good...if I need I will go."

Comments for the whole survey:

"I feel that every person handles stress differently often correctional officers 
spend 25-30 years in the business and in that time people have stress in their 
personal life and combines with the stress of working with people. There are a lot 
of anger and little hope. There are a lot of people at wotk ... who need help. The 
problem is that they do not know it. It is very sad because the impact that these 
stressed out people have on other officers is great in a sense it is like a cancer."

"If I can help you any please contact..."

"...alcohol abuse is still out there...stress also from the system."

"Coping education and other ways to help us..."

"If you could spend sometime on a ride along program with a department 
it would be good for the study and yoinself."

"...I strongly felt "recent Personal changes" section not determine how often 
these personal feelings or events occur greatly decreases the efficacy of the 
confusion in determine the personal evaluation."

"it should have positive or negative reaction 1-4..."

"1 think it was worthwhile, 1 thought it was great to sit down and go over 
each topic with some great interest. I think it should be done once a year."

"1 did it for four days to finish, I had thought of 
throwing it in the garbage. I feel that you will indeed be fortunate if you obtain a 
good response rate. Good luck in your future endeavours."

"Stress is a real factor in this occupation, but there has been little done in 
our field to help."

"This survey is a real eye opener for me, I never really sat down before and 
looked at all I have been involved with during my ...years of police work... one can



not avoid it so we have to deal with it in our own ways."

"...reading some of the questions I realized were reflecting towards me."

"Luckily I have strong family support me..."

"Should have question on media and race relations ..."

"I find it is good to see tliat there is concern for personnel in this field. More 
information could have been gathered by interviews. Interviews could let the 
person being interviewed expounded on their iuiswers"

"How to deal with co-worker stress..."

"I hope I could leave this field as soon as I cmi".

"Should include family issues."

"Filling out this give me a little better understanding of how 1 feel overall 
and was helpful in some areas where I work and how I can correct some of my 
weaknesses."

"By filling out this questionnaires 1 became more aware how stressful and 
some of the effects that work has on me."

"In order to get a good pension plan I must go to age 65. (I think) no police 
should work after age 55."

"Confidentiality (is the) first concern."

"This survey may also help younger officers to understand tlie work more."

"Section 7 question on Marital status may not be statistically significant as 
an officer may indicate they are presently married and may not identify this is a 
2nd or 3rd marriage..."

"I would like to know the result."

'Too long...have to stop from time to time to finish it."

"I am part time, I do not have sick leave pay benefit, so I almost never
sick’."



"It is very helpful in clear with work related stress and life in general."

"I felt this survey is a good idea and should be done every couple of years."

""ITumk you for your interest."

"'I’his survey will let officers vent this feeling without feeling embarrassed. 
'Ihe anonymity allowed let us talk about things that we would not talk about among 
ifiends of fellow workers."

"1 fell very comfortable filling out this .... it asked the right question about 
the effect of our job...,I answered more questions on the paper than I have ever 
talked about or told anyone."

"Police work is stressftil for the family members also, maybe you could 
make more questions along that line."

"1 would love to help you more-good luck."

"Sick days-police....sometimes used for other...child’s birthday...get things 
down...call in sick so I can feel nonnal for one day."



T o  R e s p o n d e n t s ;

F i r s t  o f  a l l ,  p l e a s e  a c c e p t  my t h a n k s  f o r  a l l  o t  y o u  t 
r e s p o n s e s  f o r  t h e  La w  E n f o r c e m e n t  S t r e s s  S u r v e y .

E v e r y o n e  o f  y o u  h a s  y o u r  o w n  u n i q u e  e x p e r t e n c o s  r o L a t . e d  t o  
y o u r  p r o f e s s i o n a l  w o r k  p l a c e  a n d  e v e r y  o n e  o f  y o u  h a s  c o m p l e t e d  
t h i s  q u e s t i o n n a i r e  s e r i o u s l y .  1 am q u i t e  i m p r e s s e d  w i . t f i  y o u r  
r e s p o n s e s  t h a t  i n d i c a t e  t o  me  t h a t  y o u  a r e  t r u l y  h o n e s t  a n d  
c o n s c i e n t i o u s  i n  d e a l i n g  w i t h  i t .  I  am d e e p l y  t o u c h e d  b y  t h e  
c r i t i c a l  e v e n t s  t h a t  y o u  h a v e  d e s c r i b e d  i n  y o u r  c a r e e r s .  I t  i s  
t r u e  t h a t  y o u  c o n t r i b u t e  a  l o t  o f  t i m e  a n d  e f f o r t  b o t h  p h y s i c a l l y  
a n d  e m o t i o n a l l y  t o  y o u r  j o b s  i n  o r d e r  t o  e n s u r e  t h e  p i e a c e  a n d  
s e c u r i t y  o f  a l l  c i t i z e n s .  E v e r y  q u e s t i o n n a i r e  y o u  h a v e  a n s w e r e d  i s  
v e r y  v a l u a b l e  i n  g a i n i n g  a n  u n d e r s t a n d i n g  o f  t h e  u n i q u e  s i  r e s s f  u 1 
e v e n t s  i n v o l v e d  i n  l a w  e n f o r c e m e n t  a c t i v i t i e s .  I n  a d d i t i . o n ,  1 g i v e  
my s p e c i a l  t h a n k s  t o  t h o s e  w ho m  v o l u n t a r i l y  f i n  i s  l i e d  t h e  r e - t e . s t  . 
S i n c e  t h i s  i s  a  r a t h e r  l o n g  s u r v e y ,  I  am s u r e  a l l  o f  y o u  m us t ,  i i a v c  
s p e n t  q u i t e  a  b i t  o f  t i m e  f i l l i n g  i t  o u t .  T h a n k  y o u  l o r  y o u r  
s u p p o r t  a n d  u n d e r s t a n d i n g  a g a i n .

T h e  r e s u l t  o f  t h i s  s t u d y  w i l l  b e  r e p o r t e d  u p o n  c o m p l e t  i o n ,  b u t  
y o u r  n a m e  o r  a n y  o t h e r  i d e n t i f y i n g  i n f o r m a t i o n  w i l l  n e v e r  Ire 
d i s c l o s e d  t o  a n y o n e .  O n l y  g r o u p  i n f o r m a t i o n  w i l l  her r e p o r t e d . 
Y o u r  r e s p o n s e s ,  c o m m e n t s  a n d  s u g g e s t i o n s ,  e v e n  c r i t i c i s i n . s  a r e  
e n c o u r a g e d  a n d  a r e  i m p o r t a n t  t o  me  n o t  o n l y  f o r  my w o r k  o n  f h o  t.ii i s  
s t u d y ,  b u t  a l s o  f o r  u n d e r s t a n d i n g  t h e  d u t y  o f  p s y c h o l o g y  l .o  
p r o v i d i n g  b e t t e r  p s y c h o l o g i c a l  s e r v i c e s  f o r  l a w  e n t O r c e m e n t :  
p e r s o n n e l .  I t  i s  n o  d o u b t  t h a t  y o u r  r e s p o n s e s  a r e  a l s o  v e r y  
i m p o r t a n t  i n  t h e  d e v e l o p m e n t  o f  l a w  e n f o r c e m e n t  s e r v i c e s  a n d  
p o l i c i e s  i n  t h e  f u t u r e .

I  am v e r y  g r a t e f u l  f o r  y o u r  c o o p e r a t i o n ,  t h a n k s  a l l  o f  y o u .

S i n c e r e  1 y

D a n  Z h a n g



Yrju h a v e  n o w  c o m p l e t e d  t h e  s u r v e y  f o r  t h e  s e c o n d  t i m e .  I f  y o u  h a v e  a n y  
c o m m e n t  H w h i c h  w o u l d  a s s i s t  u s  i n  b e t t e r  u n d e r s t a n d i n g  y o u r  r e s p o n s e s  o r ,  i f  
y o u  w o u l d  l i k e  t o  p r o v i d e  f u r t h e r  i n f o r m a t i o n  o f  v a l u e  t o  t h e  s t u d y ,  p l e a s e  
use* t :ho s p a c e  p r o v i d e d  b e l o w .  Y o u  a r e  e n c o u r a g e d  t o  c o m m e n t  a b o u t  h o w  y o u  
f o i l  wh i .1 o  f i l l i n g  o u t  t h i s  q u e s t i o n n a i r e .  A g a i n ,  i f  t h i s  s t u d y  i s  o f  
i n t  o r o s t :  y o u r  s p o u s e  o r  o t h e r  f a m i l y  m e m b e r s ,  t h e i r  c o m m e n t s  a r e  a l s o  v e r y  
w o l c o m n d .

T h a n k  y o u  v e r y  m u c h  f o r  y o u r  c o o p e r a t i o n !


