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A bstrac t

The Antecedents o f  Union A t t i tu d e  Formation:

A Study Of Preemp-Ioml. Incliv1.d.ü.a.1.s 

Robert S. M. Shapiro 

A p r i l  22, 1992

The development of attitudes toward unions is  a complex process 

involving several factors. Although union attitude formation has been 

explored from s work related context there has been l i t t l e  research on 

non-Job related variables. The present study examined the influence 

of preemployment predictors of union attitudes from 310 university 

students who responded to questionnaires on union attitudes, work 

beliefs, parental influence and willingness to Join a union. 

Regression analyses demonstrated that parents' union attitudes was the 

best predictor of students' union attitudes while Marxist Work 

Beliefs, Humanistic Work Beliefs and Work Ethic were moderate 

predictors. Although gender and sex did not moderate the relationship 

between parents' and students' union attitudes sex did d ifferentiate 

responses to the willingness to Join a union when pay equity was the 

objective for unionization. The General Uhion Attitude scale was 

tested fo r an Inherent gender bias. These results demonstrated that 

one did not exist thus Indicating that th is  scale was an accurate 

measure of women's and men's union attitudes.
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In tro d u c t io n

The b i r t h  o f  the  modem labour movement began before 

the tu rn  o f the cen tu ry . I t s  occurrence was a response to  

the changes in  the  workplace th a t evolved during  the 

In d u s t r ia l  R evo lu tion . Throughout t h is  pe r iod  workers 

endured low wages, poor working co n d it io n s  and a 

con tinuous ly  unsafe work environment. Workers e ve n tu a lly  

un ited  and e s ta b lishe d  a foundation o f labour s o l id a r i t y  as 

a means o f  overseeing and securing t h e i r  r ig h ts  to  b e t te r  

work co n d it io n s .  This move to  organize labour s ig n a lle d  

the in cep tion  o f labour unions.

For decades scho la rs  have s tud ied  the  u n io n iz a t io n  

process in  an e f f o r t  to  determine the fa c to rs  th a t  

c o n tr ib u te d  to  i t s  development. As a r e s u l t ,  many th e o r ie s  

o f  union a t t i t u d e  fo rm ation  have been advanced. For 

instance, Bakke (1945) in ve s t ig a te d  the in f lu e n ce  o f 

paren ta l union membership s ta tus  on a t t i tu d e s  toward unions 

whereas Buchholz (1978) examined work b e l ie f s  and t h e i r  

e f fe c t  on the u n io n iz a t io n  process. In  a sso c ia t io n  w ith  

e a r l i e r  research the  present study endeavoured to  extend 

the s c i e n t i f i c  account o f  the development o f  a t t i tu d e s  

toward unions.
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LabQiJL.JJaiQrL.Dfif.lned

In  North America a labour or trade  union can be 

defined as "an assoc ia tion  o f workers, the purpose o f which 

is  to  represent the in te re s ts  o f i t s  members on issues o f 

wages, p o l ic y  and working c o n d i t io n s . " (Saal & Kn igh t,

1988). In  many instances the p u rs u i t  o f u n io n iz a t io n  is  a 

lo g ic a l means fo r  workers to  re a l iz e  t h e i r  c o l le c t iv e  goals 

by d e a lin g  w ith  management as a group instead of

in d iv id u a l ly .

Reasons■ j fo r_ P a r t le ip a t in o  in  Unio n iz a t io n

A number o f  s tud ies  have explored the reasons

u n de r ly in g  the worker dec is ion  to  accept u n io n iz a t io n .  

B re t t  (1980), D e c o t i is  and LeLouarn (1981) and Premack and 

Hunter (1989) performed th ree  d i f f e r e n t  s tud ies  focus ing  on 

the p re d ic to rs  o f ,  and the va r ia b le s  th a t  m o tiva te , an 

in d iv id u a l 's  u n io n iz a t io n  dec is ion . The fo l lo w in g  review 

o f  t h e i r  research w i l l  describe the development o f  one 

model o f  the u n io n iz a t io n  process (B a r l in g  e t  a l . ,  1991)

which w i l l  then be used as a foundation  fo r  the present 

study.



Union A t t i tu d e s  3

Jeanne B re t t  (1980) explored two fa c to rs  th a t  she 

be lieved motivated workers ' in te re s t  in  unions;

1. A w orker's  in te re s t  in  u n io n iz a t io n  was s t im u la ted  by 

t h e i r  low s a t is fa c t io n  w ith  working co n d it ion s  c o in c id in g  

w ith  t h e i r  i n a b i l i t y  to  a l t e r  these c o n d it io n s .

?.. The second fa c to r  in  the dec is ion  to  favour 

u n io n iza t io n  was the b e l ie f  in  the high p r o b a b i l i t y  th a t  a 

c o a l i t io n  o f d is s a t is f ie d  workers and c o l le c t iv e  a c t io n  

w i l l  generate p o s i t iv e  outcomes.

In  a non-union o rg a n iza t io n  B re t t  (1981) suggested 

th a t  management and workers assume a b i la te r a l  

psycholog ica l con tra c t th a t  e n ta i ls  s p e c i f ic  behavioura l

expecta tions (e .g . f a i r  wages, s a t is fa c to ry  working

c o n d it io n s ) .  When workers perce ive th a t  management has

v io la te d  the psycho log ica l co n tra c t  they may lodge a

complaint a n t ic ip a t in g  th a t  the problem w i l l  be solved by 

management. A fundamental component o f  t h is  psycho log ica l 

con trac t was the workers' b e l ie f  th a t  they have in f luenced  

the o rg a n iza t io n a l system. In o ther words, in  response to 

a le g i t im a te  compla int the employee presumes th a t  

management w i l l  e l im in a te  the source o f  t h e i r
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d is s a t is fa c t io n .

I f  management f a i l s  to  r e c t i f y  the  expressed problem 

workers could conce ivab ly  respond in  a v a r ie ty  o f ways. 

F i r s t ,  they could withdraw the com p la in t; second, they 

could seek o ther employment and t h i r d ,  they could consider 

union rep resen ta t ion  (B re t t ,  1980).

According to  B re t t  (1980) the l a t t e r  choice o f ac tion  

was motivated by power. W ith in  the psycho log ica l con trac t 

there  was an im p l i c i t  acceptance o f worker power or 

in fluence  in  the o rg a n iza t io n a l system. By re fu s in g  to 

reso lve the workers' problem, management conveyed a message 

th a t the workers' power was not equal to  t h e i r  power. The 

workers were then con fron ted w ith  the dilemma o f how to 

increase t h e i r  share o f  the  power. Th is was f re q u e n t ly  

attempted through c o l le c t i v e  behaviour. Moreover, regard 

fo r  a form o f c o l le c t i v e  behaviour was increased when the 

workers discovered th a t  they shared s im i la r  a t t i tu d e s .  

Consequently, worker communication o f  t h e i r  a t t i tu d e s  lead 

to  a dec is ion  advocating u n io n iz a t io n .
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To i l l u s t r a t e  the second fa c to r ,  when one worker 

decides to  w ithho ld  labour i t  t y p ic a l l y  has l i t t l e  impact 

on the o rg an iza tion . I f  workers, as a group w ithho ld  t h e i r  

labour the o rgan iza tion  could experience a no tab le  d e c lin e  

in  p ro d u c t iv i ty  which could compel i t  to  acknowledge worker 

grievances. In o ther words, c o l le c t iv e  ac t io n  a f fo rd s  the 

workers a p o te n t ia l method fo r  e xe rc is ing  a measure o f 

power over t h e i r  employment co n d it io n s .

As B re t t  (1980) argued "probably the most important 

fa c  v'.' accounting fo r  employees' in te re s t  in  u n io n iz a t io n  

l ie s  in t h e i r  b e l ie f  in  the in s tru m e n ta l i ty  o f un ions ' (p. 

52) The re s u lts  o f her study in d ica te d  th a t  d is s a t is f ie d  

workers voted fo r  u n io n iz a t io n  i f  they be lieved th a t  the 

union would have been e f fe c t iv e  means fo r  improving t h e i r  

work cond it ions  (B re t t ,  1980).

Models o f  t he U n ion iza t ion  Process

In an attempt to  understand how an in d iv id u a l a r r iv e s  

a t the dec is ion  to  support union rep resen ta t ion  some 

scho lars have expressed an in te re s t  in  the development o f  

models o u t l in in g  the union process' d i f f e r e n t  stages and 

c o n t r ib u t in g  fa c to rs .  D e co t i is  and LeLouarn (1981)
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proposed a model o f the u n io n iz a t io n  process th a t  e n ta i le d  

a re la t io n s h ip  between u n io n iz a t io n  and the percep tion  o f 

union in s tru m e n ta l i ty  proposed by B re t t  (1980). More 

s p e c i f ic a l ly ,  the model purported th a t  workers who be lieved 

th a t  the union was instrum enta l in  o b ta in in g  t h e i r  va len t 

Job outcomes e xh ib ite d  a p o s i t iv e  a t t i t u d e  towards 

u n io n iz a t io n .  Moreover, a worker w ith  a p o s i t iv e  a t t i t u d e  

towards a union expressed an in te n t  to  vote f o r  a union. 

F in a l ly ,  workers who have decided to  vo te  f o r  a union would 

have done so i f  they were given the o p p o r tu n ity .

In s t ru m e n ta l i ty ,  the key fa c to r  in  th is  u n io n iz a t io n  

model, was a fu n c t io n  o f the work con tex t and the w orker's  

in d iv id u a l c h a ra c te r is t ic s :

i )  Work Context:

The work context included e x t r in s ic  Job s a t is fa c t io n ,  

leadersh ip  s ty le  o f immediate sup e rv iso r and employee 

percep tions o f  in f luence  over t h e i r  resp ec t ive  va len t work 

outcomes (e.g . pay, b e n e f i ts  and working c o n d i t io n s ) .  A 

comparison o f  b lu e - c o l la r  employees who favoured unions 

w ith  those who d id  not support unions demonstrated th a t  the 

pro-un ion employees possessed a g re a te r  degree o f
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d is s a t is fa c t io n  w ith  t h e i r  pay. Job s e c u r i ty ,  promotional 

o p p o r tu n it ie s ,  cond it ions  o f  equipment, shop maintenance, 

sa fe ty  and the actual Job (D e co t i is  & LeLouarn, 1981).

i i )  Personal C h a ra c te r is t ic s :

The personal c h a ra c te r is t ic s  examined by D e c o t i is  and 

LeLouarn (1981) included age, race, tenure , hours worked 

and previous vo t ing  behaviour. Of these v a r ia b le s  they 

found th a t  hours worked per week had a p o s i t iv e  a sso c ia t io n  

w ith  union a t t i tu d e s  w h ile  age and education had a nega tive  

assoc ia tion  w ith  a t t i tu d e s  toward unions (D e co t i is  & 

LeLouarn, 1981). F in a l ly ,  race was associa ted w ith  the 

p r o b a b i l i t y  to  un ion ize where non-whites were tw ice  as 

l i k e l y  to  vote fo r  union c e r t i f i c a t i o n  (D e co t i is  & 

LeLouarn, 1981).

The re s u l ts  of the D e c o t i is  & LeLouarn (1981) study 

in d ica ted  tha t Job d is s a t is fa c t io n  m otivated a worker to  

contemplate the use o f  d i f f e r e n t  procedures to  secure t h e i r  

Job re la te d  goals but t h is  d id  not immediately e s ta b l is h  

pro-un ion a t t i tu d e s .  That is ,  D e c o t i is  and LeLouarn (1981) 

found fo u r  va r ia b le s  th a t  p re d ic te d  union in s t ru m e n ta l i ty :  

e x t r in s ic  Job s a t is fa c t io n ,  s t re s s ,  fa irn e s s  and worker-
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superv iso r communication. Consequently, the development of 

a p o s i t iv e  a t t i t u d e  towards unions was a complex process 

and not an immediate outcome o f Job d is s a t is fa c t io n .

While D e c o t i is  and LeLouarn's (1981) use o f personal 

c h a ra c te r is t ic s  was a va luab le  approach to the 

understanding o f union a t t i t u d e  development they may have 

om itted two p o te n t ia l l y  important v a r ia b le s .  Gender and 

sex, two o f the fundamentally d is t in g u is h in g  

c h a ra c te r is t ic s  w i th in  the popu la tion  (Basow, 1986) should 

has3 been inc luded as components o f a thorough examination 

o f  the in d iv id u a l  u n io n iz a t io n  process.

2. Premack and Hunter (1988):

Premack and Hunter (1988) performed a m eta-ana lys is  on 

a number o f  s tud ies  th a t  examined w o rk -re la ted  a t t i tu d e s  

and in d iv id u a l  c h a ra c te r is t ic s  as c o n t r ib u t in g  va r ia b le s  in 

the in d iv id u a l  u n io n iz a t io n  process (e .g . Job s a t is fa c t io n ,  

wage le v e l ,  union in s t ru m e n ta l i ty  p e rc e p t io n s . . . ) .  They 

then used the subsequent c o r re la t io n s  to  develop a causal 

model. In  a d d i t io n ,  fo u r  s p e c i f ic  th e o re t ic a l  models were 

used by Premack and Hunter (1988) in  the d e r iv a t io n  of 

t h e i r  model. These inc luded;
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1) Farber and Sacks (1980):

F a rte r  and Sacks (1980) proposed th a t  i f  the u t i l i t y  

o f  a union Job is  g rea te r than the u t i l i t y  o f a non-union 

Job a worker would vote in  favour o f u n io n iz a t io n .  In  

t h e i r  model u t i l i t y  was based on r e la t iv e  wage le v e l ,

s a t is fa c t io n  w ith  superv is ion , o p p o r tu n ity  f o r  advancement 

and perceived Job s e c u r i ty .

i i )  Kochan (1980);

Kochan's (1980) theory contained th re e  unique se ts  o f 

v o t in g  behaviour determ inants. F i r s t ,  the impetus to  

un ion ize  stemmed from a d is s a t is fa c t io n  w ith  the economic 

components o f  the Job in c lu d in g  the various  forms o f

compensation (wages, b e n e f i t s . . . ) .  Second, v o t in g  

behaviour was in fluenced by the w orker 's  d e s ire  fo r  

autonomy and p a r t ic ip a t io n  on the Job. T h ird ,  v o t in g

behaviour was a c o s t /b e n e f i t  eva lu a t io n  o f u n io n iz a t io n  

where i t s  b e n e f i ts  were weighed aga ins t the cos ts  o f

Jo in ing  a union. The la t t e r  v a r ia b le  inc luded the b e l ie f  

o f  union in s tru m e n ta l i ty  a lso  discussed by B re t t  (1980) and 

D e c o t i is  and LeLouarn (1981).
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i i i )  B r ie f  and Rude (1981):

B r ie f  and Rude's (1981) theory  consis ted o f two 

determ inants in  the u n io n iz a t io n  process: worker a t t i tu d e s

towards u n io n iz a t io n  and w orker's  general su b je c t iv e  norms 

toward v o t in g  fo r  a union (Premack and Hunter, 1988). 

B r ie f  and Rude s ta ted  th a t  a t t i tu d e s  toward u n io n iza t io n  

were in fluenced  by the in d iv id u a l 's  b e l ie f  in  union 

in s t ru m e n ta l i ty  e s p e c ia l ly  w ith  regard to  compensation 

(e .g . wages and b e n e f i t s ) .  A w orker 's  general su b je c t ive  

norms fo r  v o t in g  in  favour o f  u n io n iz a t io n  were determined 

by t h e i r  so c ia l work environment which included the 

percep tions o f  t h e i r  s u p e rv is o r 's  and co-workers ' b e l ie f s .

iv )  Youngblood, DeNisi, M o lles ton  and Mobley (1984):

This  model proposed a number o f c o n t r ib u t in g  fa c to rs  

th a t were associa ted w ith  the union vo t in g  in te n t io n .  They 

included the  w orker 's  rea c t ion s  to  the work environment, 

percep tion  o f  union in s t ru m e n ta l i ty ,  s u b je c t ive  norms and 

the  labour union image. In  o rder f o r  a worker to  vo te  in  

favour o f  u n io n iz a t io n  they must have perceived th a t  they 

had low m o t iv a t in g  work, low Job s a t is fa c t io n ,  a high 

b e l ie f  in  union In s t ru m e n ta l i ty  and possessed a g e n e ra l ly  

high pe rcep tion  o f the labour union image (Youngblood e t
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a l . ,  1984).

The fo u r  th e o re t ic a l  approaches shared some va r ia b le s  

th a t ,  according to  Premack and Hunter (1988), could have 

co n s t itu te d  c e r ta in  u n de r ly in g  elements w i th in  a causal 

model. These va r ia b le s  were perceived union

in s tru m e n ta l i ty ,  Job and work environment s a t is fa c t io n ,  

compensation and the in f lu e n ce  o f peers and management in 

the workplace (Premack & Hunter, 1988).

Premack and H unter 's  Model o f  the Union iz a t io n  Decis ion

a) The Process Model o f  the  U n io n iza t io n  Dec is ion:

This model began w ith  the  w o rke r 's  personal c h a ra c te r is t ic s  

and t h e i r  Job c h a ra c te r is t ic s .  Personal c h a ra c te r is t ic s

were s ta b le  fo r  each worker s ince they included v a r ia b le s

such as sex and race. The Job c h a ra c te r is t ic s  invo lved 

va r iab les  such as wage le ve l and degree o f autonomy. These 

two sets o f  c h a ra c te r is t ic s  in fluenced the w orker 's

perception o f  the employment exchange which e n ta i le d  a 

"labour to  outcome" comparison (e .g  time and e f f o r t  to  

wages, promotion and Job s e c u r i t y ) .  This stage in  the 

model then in fluenced  the w o rke r 's  degree o f  Job 

s a t is fa c t io n .  At t h is  p o in t ,  i f  the worker possessed high
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s a t is fa c t io n  the u n io n iz a t io n  process d id  not con tinue . I f  

a le ve l o f  d is s a t is fa c t io n  ex is ted  the worker i n i t i a t e d  a 

process to  determine the options a v a i la b le  to  re l ie v e  t h e i r  

d is s a t is fa c t io n .  Searching fo r  a l te rn a t iv e  employment was 

l i k e l y  the most s a l ie n t  op t ion . I f  a v a i la b le ,  th is

behaviour led to  tu rn o ve r,  once again ending the 

u n io n iz a t io n  process. When th is  was not a v ia b le  

a l te rn a t iv e  the worker had to  se lec t from the o ther op tions  

which might have been r e s t r ic te d  to  the o rg a n iza t io n a l 

con tex t.  At t h is  p o in t  in  the process u n io n iza t io n  could 

became a v ia b le  op t ion  fo r  r e c t i f y in g  the d is s a t is fa c t io n .  

Thus, the degree o f  union in s tru m e n ta l i ty  perceived by the 

worker in  terms o f a l le v ia t in g  t h e i r  d is s a t is fa c t io n

in f luenced  t h e i r  in te n t  to  vote in  favour o f u n io n iz a t io n  

which then p re d ic te d  t h e i r  actua l vo t in g  behaviour.

b) The Causal Model o f  U n io n iza t ion :

Premack and Hunter (1988) tes ted  a causal model o f 

in d iv id u a l - le v e l  u n io n iz a t io n  based on the process model. 

They s ta ted  th a t  i f  a worker perceived tha t t h e i r  wages

were low they would have experienced a degree of

d is s a t is fa c t io n  which would have been d ire c te d  a t  the 

o rg a n iz a t io n .  At t h is  leve l the worker searched fo r
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measures to  increase t h e i r  Job outcome and reduce t h e i r  

d is s a t is fa c t io n .  Should they have perce ived th a t  the union 

was the best means fo r  improving t h e i r  Job outcomes they 

exh ib ited  a high leve l o f  union in s t ru m e n ta l i ty .  Thus, the 

stronger the b e l ie f  in  union in s t ru m e n ta l i ty  the g re a te r 

the in te n t  to  vote fo r  u n io n iz a t io n .  F in a l ly ,  in  accord 

w ith  F ishb e in 's  (1967) theory o f  behavioura l in te n t io n s ,  

the workers' in te n t  to  vote fo r  a union leads to  the actua l 

vo t in g  behaviour.

Premack and H unte r 's  (1988) a n a ly s is  supported the 

model o f the in d iv id u a l 's  dec is ion  to  vo te  fo r  o r  aga ins t a 

union. However, the r e la t io n  between the p re d ic to rs  and 

the dec is ion  to  un ion ize  d id  not n e ce ssa r i ly  fo l lo w  the 

sequentia l process. Ins tead, each proposed step in  the 

process could have independently led to  the dec is ion  to  

un ion ize . For ins tance , one may have decided to  un ion ize  

based s o le ly  on t h e i r  le ve l o f  e x t r in s ic  Job s a t is fa c t io n .  

Thus, the  hypothesis th a t  a w o rke r 's  in te n t  to  vote 

p red ic ted  a vote fo r  u n io n iz a t io n  was not supported. 

Premack and Hunter (1988) s ta ted  th a t  t h i s  re la t io n s h ip  was 

not causal but p a r a l le l .  That i s ,  the in te n t  to  vote and 

actual vo t in g  behaviour were measures o f the same
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c o n s t ru c t .

An exp lana tion  f o r  the s t a t i s t i c a l  model obtained by 

Premack and Hunter (1988) invo lved the le ve l o f  a t t i tu d e s  

toward unions th a t  a worker had p r io r  to  working in  the 

o rg a n iza t io n .  I f  a worker had a strong b e l ie f  in 

u n io n iz a t io n  before  e n te r in g  an o rg a n iza t io n  they would 

have wanted to  become a member o f a union no tw iths tand ing  

the  work environment. Perhaps an in d iv id u a l w ith  a strong 

b e l ie f  in  u n io n iz a t io n  on ly requ ired  a perceived low wage 

to  i n i t i a t e  a u n io n iz a t io n  dec is ion  whereas another worker 

w ith  a weaker b e l ie f  in  unions requ ired  a low leve l of 

e x t r in s ic  s a t is fa c t io n  in  a d d i t io n  to  a perceived low wage 

be fore  dec id ing  to  vote fo r  u n io n iz a t io n .  F in a l l y ,  fo r  a 

worker who possessed a very low b e l ie f  in  unions they must 

have perceived the union as being h ig h ly  instrum enta l ( in  

comparison to  o ther means) fo r  o b ta in in g  work re la te d  

outcomes p r io r  to  v o t in g  fo r  u n io n iz a t io n .

Research in  the area o f union v o t in g  in te n t io n  has 

e s ta b lishe d  a number o f  fa c to rs  be lieved  to  be precursors 

to  the ac tua l vote f o r  a union. While they had vary ing  

degrees o f in f lue nce  on t h is  behaviour each was re levan t
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since the aim o f these s tud ies  was to  is o la te  the 

in d iv id u a l and secure a model s u f f i c ie n t l y  f l e x ib le  to  

p re d ic t  v o t in g  behaviour apart from the group process.

A tt i tude. Sta b ility

Another area o f  importance in  the study o f  union 

vo t in g  in te n t io n s  e n ta i le d  the s t a b i l i t y  o f union 

a l t i t u d e s .  That is ,  knowing whether an in d iv id u a l 's  

a t t i tu d e s  towards unions were co n s is te n t across a v a r ie ty  

o f work s i tu a t io n s  was esse n t ia l f o r  p re d ic t in g  vo t in g  

behaviour. Should an in d iv id u a l 's  union a t t i tu d e s  not 

change from one work experience o r work environment to  the 

next then, lo g ic a l l y ,  i t  was e a s ie r  to  p re d ic t  fu tu re  

vo t in g  behaviour once a measure o f  v o t in g  in te n s io n  was 

garnered (B a r l in g  e t a l . ,  1991).

Aging and the s u s c e p t ib i l i t y  to  change was the cen tra l 

issue in  the Krosnick and A lw in (1989) study. They 

contended th a t  the Impressionable Years Hypothesis best 

described the re la t io n s h ip  issue. This approach argued 

th a t  d u r in g  t h e i r  youth in d iv id u a ls  experienced a m u lt i tu d e  

of s o c ia l iz in g  in fluences  th a t  shaped t h e i r  a t t i tu d e s  fo r  

the re s t  o f  t h e i r  l i v e s  (Krosnick & A lw in , 1989).
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S p e c i f ic a l ly ,  as in d iv id u a ls  in  la te  adolescence and e a r ly  

adulthood p a r t ic ip a te d  in  the adu lt  world t h e i r  basic

values, op in ions and a t t i tu d e s  were es tab lished  and were 

not apt to  be s ig n i f i c a n t ly  a l te re d  la te r  in  l i f e .

By measuring the p o l i t i c a l  a t t i tu d e s  o f a group of 

in d iv id u a ls  w ith  vary ing age in te rv a ls  p r io r  to  the 1956 US 

P re s id e n t ia l e le c t io n  and the 1960 US P re s id e n t ia l e le c t io n  

Krosnick and Alwin (1989) were able to  te s t  the 

Impressionable Years Hypothesis and the Increas ing  Years 

Hypothesis. The l a t t e r  hypothes is , which opposed the

Impressional Years Hypothesis, s ta ted  th a t  as people age

t h e i r  a t t i t u d in a l  f l e x i b i l i t y  g ra d u a lly  d im in ished.

Krosnick and A lw in 's  (1989) re s u l ts  in d ica te d  th a t the 

youngest age group (18 -  25) d isp layed  the most s ig n i f i c a n t  

amount o f  p o l i t i c a l  a t t i t u d e  change. Each o f the o lde r

groups surveyed d isp layed a s ig n i f i c a n t  amount o f p o l i t i c a l  

a t t i t u d e  s t a b i l i t y  thus support ing  the a t t i t u d e  development 

trend  suggested by the Impressionable Years Hypothesis.

In  another study on a t t i t u d e  s t a b i l i t y ,  Staw and Ross

(1985) examined Job a t t i t u d e s .  They in ve s t ig a te d  the

d is p o s i t io n a l  argument which asserted th a t in d iv id u a l Job
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a t t i tu d e s  were predominately con s is ten t across s i tu a t io n s  

and over t im e. The authors suggested th a t  i t  was p la u s ib le  

th a t in d iv id u a ls  possessed a p re d is p o s it io n  fo r  c e r ta in  

a t t i tu d e s  which, in  t h is  case, was a p o s i t iv e  or negative  

a t t i t u d e  towards work. The ir b e l ie f  was th a t  i t  was naive 

to  presume th a t  people entered new Job con texts  as "b lank 

s la te s "  open to  the in f luence  o f any ex te rna l s t im u l i .  The 

re s u lts  o f  th is  study supported the d is p o s i t io n a l  

hypothesis. Subjects d isp layed  a s ig n i f i c a n t  r e la t io n s h ip  

between t h e i r  Job a t t i tu d e s  over time and across s i tu a t io n s  

( i . e  new Jobs). Furthermore, a measure o f  t h e i r  p re -  

employment a t t i tu d e s  s u cce ss fu l ly  p re d ic te d  t h e i r  la te r  Job 

a t t i tu d e s  (Staw and Ross, 1985).

F in a l l y ,  Getman e t  a l . ' s  (1976) study o f 33 union 

rep rese n ta t io n  e le c t io n s  su cce ss fu l ly  p re d ic te d  79% o f 

actua l union vo t in g  behaviour from t h e i r  measures o f  union 

a t t i t u d e s .  Th is , once again, demonstrated the s t a b i l i t y  o f  

union a t t i t u d e s .  Furthermore, in  support o f  the s t a b i l i t y  

hypothesis , Getman et a l .  (1976) were ab le to  make these 

p re d ic t io n s  o f worker v o t in g  behaviour a f t e r  the  workers 

had experienced a pe riod  of campaigning by the union and 

management. Even w ith  these attempts to  a l t e r  worker
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a t t i tu d e s  n e ith e r  group was successfu l.

In summary, a t t i t u d e  fo rm ation  was be lieved to  occur 

du r ing  a s p e c i f ic  developmental p e r io d . That is ,  i t  was 

apparent th a t  the c ru c ia l  period fo r  a t t i t u d e  development 

was la te  adolescence and e a r ly  adulthood (Krosnick & A lw in ,

1989). A f te r  these years in d iv id u a l a t t i tu d e s  tended to  

remain s ta b le  (Krosnick & A lw in , 1989; Staw & Ross, 1985; 

Getman e t a l . ,  1976).

Furthermore, some research has es tab lished  th a t  

workers Jo in  unions f o r  a v a r ie ty  o f reasons. Hence, the 

dec is ion  to  vote fo r  a union was a complex process th a t  

e n ta i le d  the in f lu e n ce  o f one v a r ia b le  o r a combination of 

a number o f v a r ia b le s  (Premack & Hunter, 1988; D e co t i is  & 

LeLouarn, 1981; B re t t ,  1980). For ins tance, some 

in d iv id u a ls  merely had to  perce ive th a t  they had low wages 

whereas o thers  a lso  had to  experience a high degree of 

d is s a t is fa c t io n  w ith  t h e i r  e x t r in s ic  working c o n d it io n s .  

Moreover, the dec is ion  to  vote fo r  a union could have, in 

a d d it io n  to  the o th e r v a r ia b le s ,  requ ired  the percep tion  

th a t  the union was h ig h ly  ins trum enta l in  the a tta inm ent o f 

va len t work outcomes.
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Union A t t i tu d e s  and Parental In fluence

U n t i l  re ce n t ly  much o f the research regard ing pa ren ta l 

in fluence  has focused on c h i ld  p e rs o n a l i ty  development and 

th e i r  psychopathological behaviour (B a r l in g  e t a l . ,  1991;

Bandura, 1977). P resen tly , there  is  evidence th a t  fa m ily  

s o c ia l iz a t io n  a f fe c ts  the form ation o f c h i ld re n 's  and 

adolescents' a t t i tu d e s  and goals associated w ith  work

(Gottfredson, 1981). For instance, the occupational 

l i t e r a tu r e  demonstrated th a t ,  in  genera l, sons tend to  

pursue the same i f  not s im i la r  careers as t h e i r  fa th e rs  

(Mortimer, Lorence & Kumka, 1986).

Breakwell, Fife-Schaw and Devereaux (1988) argued th a t  

occupational a t t i tu d e s  o f c h i ld re n  and adolescents were 

in fluenced by t h e i r  perceptions o f  t h e i r  parents ' a t t i t u d e s  

toward t h e i r  voca tions. In  reference to  a study oy Rhenson 

(1977) Breakwell e t a l .  (1988) s ta ted :

To the degree th a t  there  is  s im i la r i t y  between

o f fs p r in g  and paren ta l a t t i t u d e s . . . i t  is  l i k e l y  to  be 

the r e s u l t  o f teenagers ' exposure to  a so c ia l and 

c u l tu ra l  environment o f  which t h e i r  parents a re . . .o n e  

p o te n t ia l l y  s ig n i f i c a n t  p a r t .  He [Rhenson] suggests
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th a t ove rt teach ing o f ( p o l i t i c a l )  values and 

a t t i tu d e s  occurs ra re ly  ( p . 81).

Thus, the basis o f  Breakwell e t a l . ' s  (1988) in v e s t ig a t io n  

was th a t  perceived paren ta l a t t i tu d e s  toward t h e i r  

occupations should have had a robust e f fe c t  on the career 

re la te d  a t t i tu d e s  o f t h e i r  c h i ld re n .  They implemented a 

survey measuring ado lescents ’ m o t iva t io n  to  t r a in  fo r  

techno log ica l Jobs and the degree to  which they perceived 

th a t t h e i r  parents had te c h n o lo g ic a l ly  re la te d  occupations. 

The ir re s u l ts  demonstrated th a t  they were able to  p re d ic t  a 

teenager's  m o tiva t io n  to  t r a in  fo r  techno log ica l work by 

the degree to  which they perceived t h e i r  pa ren ts ' 

experience w ith  technology in  t h e i r  own Job.

In  another study o f  pa ren ta l in f lu e n ce  on adolescent 

work a t t i tu d e s  McCall and Lawler (1976) had sub jec ts  rep o rt 

how im portant they perce ived a v a r ie ty  o f work re la te d  

rewards (wages, b e n e f i ts ,  power, s ta tu s .  Job s e c u r i ty ,  

p ro m o t io n . . . )  were to  t h e i r  fa th e r .  La te r the sub jec ts  

were asked to  ra te  the importance o f the same work re la te d  

rewards. The re s u l ts  in d ica te d  th a t  the valence sub jec ts  

Place on rewards corresponded w ith  t h e i r  perceptions of
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th e ir  fathers ' reward valence. For instance, i f  a father 

was perceived to display a preference fo r  e x tr in s ic  rewards 

his ch ild  exhibited the same tendency (McCall & Lawler, 

1976).

Given the re la tionsh ip  between family soc ia l iza t ion  

and education and Job a tt itudes  i t  was p lausib le that the 

same process occurred in the development of union a tt itudes 

(Barling et a l . ,  1991). La libe rte  (1986) examined the 

association between the status of parental union membership 

and th e ir  ch ild ren 's  union a tt itud es . The resu lts  did not 

indicate a s ig n if ica n t  re la t ionsh ip . Barling et a l .  (1991) 

stated that parental union membership status may not have 

influenced ch ild ren 's  union a tt itudes  since a parent could 

have been a member of a union but ove rt ly  expressed a n t i 

union a tt itud es . The opposite was p laus ib le  as well. 

Consequently, i t  was feasib le that parental a tt itudes  

toward unions had a greater influence on ch ild ren 's  

a tt i tud es  than th e ir  ob jective membership status.

Bellafs about Wock and...Union,.Attitudes
Another fa c to r ,  according to  Barling et a l .  (1991). 

that contributed to the pred ic tion of ind iv idual union
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a t t i tu d e s  was a person 's  work b e l ie f s .  One study in  th is  

area has focused on two forms o f work b e l ie fs  (Buchholz, 

1978). The M arx is t work b e l ie f  was based on the premise 

th a t  workers should m ain ta in  g re a te r in f lu e n ce  and power 

over t h e i r  respec tive  work environments. This would enable 

them to  overcome a managerial attempt to  e x p lo i t  and

a l ie n a te  the work fo rce  (B a r l in g  et a l . ,  1991; Buchholz.

1978). The humanistic work b e l ie f  asserted th a t  a worker's

personal development should take precedence over

o rg a n iza t io n a l development thus the o rg an iza tion  should be 

designed to  promote the r e a l iz a t io n  o f  in d iv id u a l "h igher 

order" needs. In  h is  study Buchholz (1978) es tab lished 

th a t  union o f f i c i a l s  and union members demonstrated 

s tronger M arx is t and Humanistic Work B e l ie fs  in  comparison 

to  non-union workers.

Union A t t i tu d e  Formation; Examining Preemploved In d iv id u a ls  

U n t i l  re c e n t ly ,  research on union a t t i tu d e s  has 

e x c lu s iv e ly  focused on in d iv id u a ls  a lready in  a work 

environment o r who have had work experience (Premack & 

Hunter, 1988). B a r l in g  e t a l .  (1991), in  a watershed 

study, exp lored the use o f  preemployed p a r t ic ip a n ts  in  the 

a p p l ic a t io n  o f  a process model o f  union a t t i t u d e
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development. The ir approach focused on the ro le  o f  non- 

Job re la te d  va r iab les  invo lved in  u n io n / / l t t i tu d e  fo rm ation .

B a r l in e  et a l .  (1991) examined the re la t io n s h ip  

between fa m ily  s o c ia l iz a t io n  and p a r t ic ip a n t  union a t t i t u d e  

development. They hypothesized th a t  c h i ld re n  would in fe r  

parenta l a t t i tu d e s  towards unions from the observa tion  o f 

pa ren ts ' p a r t ic ip a t io n  in  union a c t i v i t i e s  and from 

in form al d iscussions. The authors se lec ted  a sample of 

p a r t ic ip a n ts  who corresponded to  K rosn ick and A lw in 's  

(1989) Impressionable Years Hypothesis s ince t h is  

popu la tion  was at a c ru c ia l  stage o f  a t t i t u d e  development 

and they, in  general, d id  not have s ig n i f i c a n t  work 

experience.

In  assoc ia tion  w ith  the fa m ily  s o c ia l iz a t io n  v a r ia b le .  

B a r l in g  e t a l .  (1991) in ve s t ig a te d  the  p o s s ib i l i t y  of 

gender moderating the l in k  between mothers' and fa th e rs '  

a t t i tu d e s  toward unions and those o f t h e i r  c h i ld re n .  This 

in q u iry  was based on prev ious s tud ies  th a t  demonstrated a 

same-sex e f fe c t  where sons se lec ted  occupations th a t  were 

id e n t ic a l  to ,  o r at le a s t  s im i la r  t o ,  those o f  t h e i r  

fa th e rs  (Mortimer e t  a l . ,  1986). As mentioned, the need
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fo r  an in v e s t ig a t io n  o f gender and/or sex e f fe c ts  on union 

a t t i tu d e s  was c r i t i c a l .  Although the re s u lts  s p e c if ie d  

th a t  gender d id  not have a moderating e f fe c t  on the pa ren t- 

p a r t ic ip a n t  a t t i t u d e  re la t io n s h ip ,  to  date. B a r l in g  et

a l . ' s  (1991) research proved to  be the f i r s t  study in  the

l i t e r a t u r e  to  s p e c i f i c a l l y  address t h is  issue.

In l i g h t  o f the gender moderation re s u lts  i t  is

po ss ib le  th a t  B a r l in g  e t e l .  (1991) d id  not employ an

ap pro p r ia te  opera t iona l d e f in i t i o n  o f  gender. This 

argument is  based on Basow (1986) who defined sex as a 

b io lo g ic a l  nomenclature used to  c la s s i f y  in d iv id u a ls  as 

e i th e r  male o r female con tingen t on t h e i r  respec tive  organs 

or genes (Basow, 1986). Gender, on the o ther hand, was a 

psycho log ica l and c u l tu r a l  term used to  re fe r  to  "maleness" 

or "femaleness". That is ,  i t  is  p o ss ib le  to  be a member o f 

one sex (g e n e t ic a l ly )  but possess a g e n d e r - id e n t i ty  w ith  

another (Basow, 1986). Furthermore, one 's behaviour can be 

id e n t i f i e d  w ith  male o r female c h a ra c te r is t ic s  but these 

are not d i r e c t l y  determined by th a t  in d iv id u a l 's  genes 

(Basow, 1991). I t  is  p o ss ib le  th a t  B a r l in g  e t a l .  (1991), 

through a comparison between the sex o f  each sub ject and 

th a t  o f  t h e i r  paren ts , f a i le d  to  p ro p e r ly  in v e s t ig a te  an
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assoc ia tion  between parent and p a r t ic ip a n t  gender. The 

present argument fo r  examining fa m ily  s o c ia l iz a t io n  through 

the measurement o f g e n d e r - id e n t i ty  was best evidenced by 

the fo l lo w in g :  "the  predominant p a r t  o f g e n d e r - id e n t i ty  

d i f f e r e n t ia t io n  rece ives i t s  program by way o f so c ia l 

transm ission from those respons ib le  f o r  the co n f irm a t io n  o f  

the sex o f assignment in  d a i ly  p ra c t ic e s  o r  re a r in g "  

(Basow, 1986, p. 24).

The present study speculated th a t  B a r l in g  e t a l .  

(1991) d id  not e f f e c t i v e ly  o p e ra t io n a l iz e  the fa m ily  

s o c ia l iz a t io n  cons truc t (Smith & Glass, 1987). Thus, by 

f a i l i n g  to  assess the s p e c i f ic  parent w ith  whom the sub jec t 

id e n t i f ie d  the authors were unable to  measure a p o ss ib le  

l in k  between gender and union a t t i t u d e s .  I t  is  th e re fo re  

postu la ted  th a t  B a r l in g  e t a l .  (1991) measured the 

moderating e f fe c t  o f sex on union a t t i tu d e s  ins tead o f 

gender (Basow, 1986).

Besides union a t t i t u d e  fo rm a tio n , the  issue o f gender 

and sex, as defined by Basow (1986), has Played a s p e c i f ic  

ro le  in  union p o l ic y .  In  1968 the Canadian Labour Congress 

recommended to  the Royal Commission on the Status o f Women
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tha t female workers rece ive  equal pay fo r  work o f equal of 

value (White, 1980, p . 69). This was an in d ic a t io n  th a t 

u n io n iz a t io n  issues were no longer formulated on the basis 

of a male dominated work fo rce .  Given t h is  h is to ry ,  i t  is  

P la u s ib le  th a t ,  today, women's issues are even more 

p reva len t w i th in  the u n io n iz a t io n  procesr, thus, t h e i r  

in fluence  should be examined in  terms o f the in d iv id u a l 

dec is ion  to  Jo in  a un ion.

In  order to  measure the in te n t  to  Jo in  a union B a r l in g  

et a l .  (1991) asked t h e i r  p a r t ic ip a n ts  whether or not they 

would be w i l l i n g  to  Jo in  a union. In  view o f the e a r l ie r  

research which i l l u s t r a t e d  a l in k  between the in te n t  to  

Jo in  a union and union in s t ru m e n ta l i ty  (D e co ti is  & 

LeLouarn, 1981; B re t t ,  1980) t h is  s in g le  question may not 

have been a s u f f i c ie n t  measure. Furthermore, the re  was 

evidence th a t men and women d i f f e r  in  t h e i r  reasons fo r  

Jo in ing  a union (Kelloway, 1987). Kelloway (1987) s ta ted  

th a t  women's union membership was a f fe c te d  by c u l tu ra l  

fa c to rs  such as less time fo r  p a r t ic ip a t io n  due to  fa m ily  

o b l ig a t io n s ,  a re luc tance  to  compete w ith  men and the 

s te re o typ ing  o f women u n io n is ts  in to  s e c re ta r ia l  or 

o rg a n iza t io n a l support ro le s .  In a d d i t io n ,  there  were work
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re la ted  va r iab les  such as the lack o f female rep resen ta tion  

in  high s ta tus Jobs. f i n a l l y ,  Kelloway (1987) suggested 

tha t unions may have discouraged women from p a r t ic ip a t in g  

in  sanctioned a c t i v i t i e s .

Given the p o te n t ia l  in s t ru m e n ta l i ty  d i f fe re n c e s  across 

a l l  employees as w e ll as the d i f fe re n c e s  between women and 

men i t  is  poss ib le  th a t  the measurement o f a person 's 

w il l in g n e ss  to  Jo in  a union should be s e n s it iv e  to  these 

d iffe ren ces  and thus inc lude  a number o f  measures based on 

various o rg a n iza t io n a l con tex ts . That is ,  instead o f 

asking people to  p rov ide  a g loba l in te n t  to  Jo in  they 

should be given the o p p o r tu n ity  to  express t h e i r  in te n t  

based on a v a r ie ty  o f  work re la te d  issues such as pay 

equ ity  and Job s e c u r i ty .

In  l i g h t  o f the Kelloway (1987) s tudy i t  i s  lo g ic a l to  

conclude th a t gender should a f fe c t  the  measurement o f union 

a t t i tu d e s .  Since the l i t e r a t u r e  has in d ica te d  th a t  unions 

were dominated by male re la te d  concerns i t  is  p la u s ib le  

th a t  the instrum ents used to  measure un ion a t t i tu d e s  were 

a lso sub ject to  t h is  b ia s .  As in d ica te d  by B a r l in g  e t a l .  

(1991) the General Union A t t i tu d e  sca le  is  an accepted
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union a t t i t u d e  measure but, u n t i l  now, the u t i l i t y  o f  the 

General Union A t t i tu d e  scale has not been addressed. As a 

r e s u l t ,  the present study tes ted t h is  scale fo r  a b ias

toward male re la te d  issues.

In a d d i t io n  to the e f fe c ts  o f fa m ily  s o c ia l iz a t io n  on 

the s tuden ts ' union a t t i tu d e s .  B a r l in g  et a l .  (1991) 

suggested th a t  an in d iv id u a l 's  b e l ie fs  about work could 

p re d ic t  t h e i r  union a l t i tu d e s .  Because M arx is t and 

Humanistic Work B e l ie fs  supported the concept o f

u n io n iz a t io n  B a r l in g  e t a l .  (1991) contended th a t  people 

who e x h ib ite d  these b e l ie fs  would have possessed pro-un ion 

a t t i t u d e s .  As they hypothesized, the s tuden ts ' perception 

o f  t h e i r  pa ren ts ' union a t t i tu d e s  s ig n i f i c a n t l y  p red ic ted  

t h e i r  resp ec tive  union a t t i tu d e s .  A lthough, the perception 

o f  p a ren ts ' p a r t ic ip a t io n  in  union a c t i v i t i e s  d id  not

d i r e c t l y  p re d ic t  the p a r t ic ip a n ts '  union a t t i tu d e s ,  work 

b e l ie f s  demonstrated a moderate p re d ic t iv e  a b i l i t y .

As discussed, union a t t i t u d e  development is  be lieved 

to  be a complex process in v o lv in g  the  in f lu e n c e  o f  a number 

o f  v a r ia b le s .  P resen tly , scho la rs  are examining the 

e f fe c ts  o f  fa m ily  s o c ia l iz a t io n  and work b e l ie fs  (B a r l in g
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et a l . ,  1991). They e v id e n t ly  c o n t r ib u te  to  the form ation 

o f one's a t t i tu d e s  towards unions but fu r th e r  research is  

requ ired to  determine i f  o ther fa c to rs  a lso  c o n tr ib u te  to  

th is  outcome.
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Itiê-E.câse.D.t.SLaql.x
The present study was based on the aforementioned 

research (B a r l in g  e t a l . ,  1991; Krosnick & A lw in , 1989; 

Premack & Hunter, 1988; D e co t i is  & LeLouarn, 1981; B re t t ,  

1980). These in q u ir ie s  demonstrated th a t  w o rk -re la ted  

fa c to rs  d id  not e n t i r e l y  account fo r  the variance 

associa ted w ith  the form ation o f a t t i tu d e s  toward unions, 

hence i t  was hypothesized th a t  some o f the c o n t r ib u t in g  

fa c to rs  were independent o f an in d iv id u a l 's  work

experience.

The present study tes ted  the a t t i t u d e  development 

process described by B a r l in g  e t a l .  (1991). As t h is  study 

was the so le  in v e s t ig a t io n  o f the union a t t i tu d e s  of

preemployed in d iv id u a ls  i t  served as a prim ary source fo r

t h is  in v e s t ig a t io n .  Acco rd ing ly , some elements o f B a r l in g

e t  a l . ' s  (1991) research were re p l ic a te d .  However, the 

present study a lso  examined some a l te r n a t iv e  measures of 

p re d ic to rs  o f  a t t i t u d e s  toward unions in  an attempt to  

modify the  B a r l in g  e t  a l .  (1991) union a t t i t u d e  model.
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Hypotheses

Hypothesis I :  Gender as a Moderator

Gender w i l l  moderate the assoc ia tion  between mothers' 

and fa th e rs '  union a t t i tu d e s  and s tuden ts ' union a t t i tu d e s  

(B arling  e t a l . ,  1991; Basow, 1986).

Hypothesis I I ;  Perception o f  Parents ' Union A t t i tu d e s

P a r t ic ip a n ts '  percep tions o f t h e i r  mothers' and 

fa th e rs '  p a r t ic ip a t io n  in  union a c t i v i t i e s  w i l l  p re d ic t  

t h e i r  pe rcep tion  o f  t h e i r  mothers' o r  fa th e rs '  union 

a t t i tu d e s  (B a r l in g  e t a l . ,  1991; Breakwell e t  a l . ,  1988; 

McCal1 & Lawler, 1976).

Hypothesis I I I :  S ub jec ts ' Union A t t i tu d e s

As young a d u lts  observe t h e i r  mothers' and fa th e rs '  

p a r t ic ip a t io n  in  union a c t i v i t i e s  or overhear t h e i r  parents 

d iscuss ing  union issues they w i l l  develop perceptions o f 

t h e i r  pa ren ts ' union a t t i t u d e s .  These a t t i tu d e s  can be 

used to  p re d ic t  the p a r t ic ip a n ts '  own union a t t i tu d e s  

(B a r l in g  e t a l . ,  1991).
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Hypothesis IV: Measurement o f General Union A t t i tu d e s

A comparison between scores on the Personal A t t r ib u te  

Questionnaire and the General Union A t t i tu d e  sca le w i l l  

determine the actua l u t i l i t y  o f the scale fo r  measuring 

men's and women's union a t t i tu d e s .

Hypothesis V: W il l ingness  to  Jo in  a Union

The s tuden ts ' w i l l in g n e s s  to  Jo in  a union w i l l  be 

determined by t h e i r  perceived union in s tru m e n ta l i ty  and/or 

p re d is p o s it io n  to  support unions (Premack & Hunter, 1988; 

D e co ti is  & LeLouarn. 1981; B re t t ,  1980).

Hypothesis VI: Work B e l ie fs

I t  is  hypothesized th a t  an in d iv id u a l 's  b e l ie f s  about 

work w i l l  in f lue nce  t h e i r  a t t i tu d e s  toward un ions. I f  

t h e i r  b e l ie fs  co inc ide  w ith  t h e i r  perceived ro le  o f  a union 

they w i l l  demonstrate a favourab le  a t t i t u d e  towards 

u n io n iz a t io n .
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Method

Participants

Questionnaires were administered to  310 undergraduate 

u n iv e rs i ty  students in  Nova S co tia , Canada (mean age = 2 0 .2  

y ips, SD = 2 .64). There were p ro p o r t io n a l ly  more female 

than male p a r t ic ip a n ts  (195 vs. 115) in  the sample. In

a d d it io n ,  221 (71.5%) o f the p a r t ic ip a n ts  were in  t h e i r

f i r s t  o r second year o f  u n iv e rs i t y  and 193 (62.3%) were 

reg is te red  in  the Facu lty  o f A r ts .  The m a jo r i ty  o f 

p a r t ic ip a n ts  (254, 82.2%) had a h is to ry  o f Part Time or 

Summer employment and 268 (86.5%) were never members o f  a 

union (see Table 1 ) .

Students reported th a t  113 (36.5%) fa th e rs  were

members o f a union and 92 (29.7%) mothers belonged to

unions whereas 141 (45.5%) fa th e rs  and 176 (56.6%) mothers 

had never been members o f  a union. The remaining cases

(98) were not sure i f  t h e i r  pa ren ts ' were members o f  a

union.
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Table 1

Summary o f Demographic V ariab les  fo r  the Sample

VARIABLE % N

SEX
Male 37.1 310
Female 62.9

AGE
1 8 - 2 0 69.4 510
21 -  23 22.5
24 -  26 6.1
27 -  38 2.0

YR IN UNIVERSITY
1 45.0 309
2 26.5
3 20.1
4 7.4
=>5 .9

FACULTY
A rts 62.3 310
Commerce 17.7
Science 19.7
Education .3

PREVIOUS EMPLOYMENT
F u l l  Time 13.9 309
Part Time/Summer 82.2
No Employment 3.9

PREVIOUS UNION MEMBERSHIP
Yes 12.3 310
No 86.5
Uncerta in 1 .3
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Questionnaire

Parenta 1 Id e n t i f i c a t io n

In an attempt to  rev ise  B a r l in g  e t a l . ' s  (1991) 

" fa m ily  s o c ia l iz a t io n "  measure the present study employed 

f iv e  items from the Parental A t t i tu d e s  Q uestionna ire

'Spence & Helmreich, 1978). These questions were used in  

^he examination o f fa m ily  s o c ia l iz a t io n  since they were 

designed to  assess which parent the sub jec t f e l t  c lo s e s t  to  

o r resembled in  id ea ls  and p e rs o n a l i ty  (Spence & Helmreich, 

1978). For example, p a r t ic ip a n ts  were asked "When you had 

a problem, whom d id  you con fide  in?" which were answered on 

a f iv e  po in t l i k e r t - t y p e  scale ranging from "My fa th e r  

almost always" to  "My mother almost a lways". The students 

were a lso asked whether t h e i r  id ea ls  and p e rs o n a l i ty  were 

more s im i la r  to  t h e i r  mother or fa th e r  (see Appendix A). 

The o b je c t iv e  o f these items was to  render an in d ic a t io n  o f 

the su b je c ts ' mother vs. fa th e r  id e n t i f i c a t io n  (Spence & 

Helmreich, 1978). This scale was in te r n a l ly  co n s is te n t 

(alpha = .74 ).
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Gender Id e n t i f ic a t io n

Students' gender id e n t i t y  was assessed w ith  the

Personal A t t r ib u te  Questionna ire  (Spence and Helmreich,

1978). This instrum ent measures an in d iv id u a l 's  

I d e n t i f i c a t io n  w ith  Androgyny, M a s c u lin i ty  and Fem in in ity  

w ith  e ig h t  items fo r  each ca tegory . P a r t ic ip a n ts  responded 

on a f iv e  p o in t  l i k e r t - t y p e  sca le  w ith  the extremes of each 

item represented by "E". An example o f the Androgyny 

category was "Not a t a l l  aggress ive" (A) to  "Very

aggressive" (E ) . The M a s c u l in i ty  items included "Not at 

a l l  com pe tit ive "  (A) to  "Very co m p e tit ive "  (E ) . Fem in in ity  

was measured w ith  items such as "Not a t a l l  emotional" (A) 

to  "Very emotional" (E ) . The o b je c t iv e  o f th is

ques tionna ire  was to  p rov ide  an in d ic a t io n  o f each

s tuden ts ' gender id e n t i t y .  Each o f the ca tegories  were

in te r n a l ly  con s is ten t a lthough M a s c u l in i ty  and Androgyny 

had modest Cronbach r e l i a b i l i t y  scores (Mas, alpha - .56;

Fern, alpha = .79; Andr, alpha = .56 ).

Parents ' P artic ip a tio n* in Union A c t iv i t ie s

In  o rder to  measure the s tud en ts ' perceptions of

paren ta l p a r t ic ip a t io n  in  union a c t i v i t i e s  B a r l in g  e t a l . ' s  

(1991) f i v e  " fa m ily  s o c ia l iz a t io n "  questions were re ta ined .
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These included items such as "Did your fa th e r  belong to  a 

union?" and "Did your mother s t r i k e  as a member o f  a 

union?" (see Appendix A). However, these items were not 

used to  in fe r  fam ily  s o c ia l iz a t io n .  Mothers' p a r t ic ip a t io n  

(alpha = .56) and fa th e rs '  p a r t ic ip a t io n  (alpha = ,65) had 

moderate in te rn a l cons is tenc ies .

Parents ' Union A ttitud es

Also re ta ined  from B a r l in g  e t  a l . ' s  (1991) union 

a t t i t u d e  in v e s t ig a t io n  was the sca le  fo r  measuring the 

s tuden ts ' pe rcep tion  o f  t h e i r  mothers' and fa th e rs '  union 

a t t i t u d e s .  These items were de rived  from B r e t t 's  (1980) 

union a t t i t u d e  ques tionna ire . P a r t ic ip a n ts  used a f i v e  

p o in t  l i k e r t - t y p e  scale ("S tro n g ly  d isagree" to  "S trong ly  

agree") to  in d ic a te  how each o f t h e i r  parents would respond 

to  items such as: "Unions are too powerful in  th is

c o u n t ry . " ,  "S tr ik e s  in  general should be p ro h ib i te d . "  and 

"Unions promote b e t te r  worker-management r e la t io n s . "  (see 

Appendix A ). The mothers' and fa th e rs '  union a t t i t u d e  

scales was in te r n a l ly  con s is te n t (MUA, alpha = .73; FUA, 

alpha « .76 ).
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york B e l ie fs

Buchholz 's (1978) B e l ie fs  About Work questionna ire  was 

used to  measure the p a r t ic ip a n ts '  work b e l ie fs .  The 

qu es t io nn a ire  contained three ind ices  measured on a f iv e  

p o in t  l i k e r t - t y p e  scale ranging from "S trong ly  d isagree" to 

"S tron g ly  agree" (Cook e t a l . ,  1981) (See Appendix A);

1. The Work E th ic  was the b e l ie f  th a t  work i t s e l f  is  good, 

i t  p rov ides a person w ith  d ig n i ty  and achievement is  the 

outcome o f  in d iv id u a l e f f o r t ,  Items included "By working 

hard a person can overcome every obstac le  th a t l i f e  

p re se n ts ."  This b e l ie f  scale was in te r n a l ly  cons is ten t 

(alpha = .70 );

2. M arx is t Work B e l ie fs  contended th a t  work was an 

e s s e n t ia l component o f in d iv id u a l growth but w ith  i t s  

present p o s i t io n  in  the o rg an iza tion  i t  merely i l l u s t r a t e d  

the e x p lo i ta t io n  o f the worker and re s u l t in g  a l ie n a t io n .  

This was represented by statements l i k e  "Management does 

not understand the needs o f the w orker."  The in te rn a l 

cons is tency o f  the  M arx is t Work B e l ie f  scale was alpha = 

.62;
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3. The Humanistic Work B e l ie f  s ta ted  th a t  in d iv id u a l growth 

and development a t  work was more im portan t than th a t  o f the 

o rg an iza tion . This was measured w ith  items such as "The 

Job should be a source o f  new experiences." and the sca le  

was in te rn a l ly  cons is ten t in  th is  study (alpha = .85 ).

P art 1c1 pants ' Union A ttitu d e s

B a r l in g  e t a l . ' s  (1991) general union a t t i t u d e  scale 

derived from McShane (1986) and Getman e t a l . ' s  (1976) 

union a t t i t u d e  scales was used s ince they in d ica te d  th a t  i t  

was the most v a l id  measure o f union a t t i t u d e s  a v a i la b le .  

This instrument had students use a f i v e  p o in t  l i k e r t - t y p e  

scale ("S trong ly  d isagree" to  "S trong ly  agree") to  respond 

to  items in c lu d in g  " I  am glad th a t  labour unions e x i s t . " ,  

"Unions are becoming too s tro n g ."  and "Unions are a maJor 

cause o f high p r ic e s . "  (see Appendix A). The GUA was

in te r n a l ly  con s is ten t w ith  alpha = .93.

y ilU ng ness  to Join a Union

The f in a l  v a r ia b le  measured in  the  present study was 

the sub je c ts ' w i l l in g n e s s  to  Jo in  a un ion . While B a r l in g

e t a l .  (1991) used a one item sca le  to  assess t h is  v a r ia b le

(Would you be w i l l i n g  to  Jo in  a un ion?") the present study
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asked p a r t ic ip a n ts  to  respond "Yes". "No" or "U ncerta in" to  

th re e  scenarios. The development o f the th ree  scenarios 

was based on the those presented by B a r l in g ,  MacEwen and 

P ra t t  (1988) and were presented to  p a r t ic ip a n ts  in  the 

fo l lo w in g  o rder;

1) N o n - in s tru m e n ta li ty  which examined the s tuden ts ' 

w i l l in g n e s s  to  Jo in  a union in  an ideal employment s e t t in g :

"The o rg a n iza t io n  you work fo r  provides e xce lle n t  employee 

b e n e f i ts  in c lu d in g  a fa m ily  medical p lan, low in te re s t  

loans and an annual th re e  week paid vaca tion . In  a d d i t io n ,  

your sa la ry  is  h igher in  comparison to  the ra te  pa id to 

those doing the same Job in  o ther o rgan iza tions  w i th in  your 

in d u s try .  A prominent union is  a ttem pting  to  get you and 

your f e r  )w workers to  accept t h e i r  re p re s e n ta t io n ."

"Would you be w i l l i n g  to  Join the union?"

2) Pay E qu ity  which measured the w i l l in g n e s s  to  Jo in  a 

union to  a t t a in  equal pay fo r  equal work;
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" In  your company men get paid more than women fo r  doing the 

same work. A union has approached you and your fe l lo w  

workers and s ta ted  th a t  i f  they represented you they would 

demand th a t  management implement a pay e q u ity  system where 

a l l  employees, regard less o f sex, race (e tc . )  would be paid 

the same fo r  doing the same work."

"Would you be w i l l i n g  to  Jo in  the union?"

3) Job S ecu r ity  which in ve s t ig a te d  p a r t ic ip a n ts '  

w i l l in g n e s s  to  Jo in  a union to  o b ta in  secure employments

"During a recession companies o fte n  lay  o f f  employees to  

cut corpora te  cos ts . The o rg a n iza t io n  you work f o r  has

to ld  i t s  employees th a t  35% o f  the Jobs must be cu t o r  e lse

i t  w i l l  have to  c lose down, A n a t ion a l union lobbying fo r  

the workers' support s ta te s  th a t  they w i l l  push fo r

employee Job s e c u r i ty  thus p reven ting  the loss o f  Jobs."

"Would you be w i l l i n g  to  Jo in  the union?"
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Results

The d e s c r ip t iv e  s t a t i s t i c s  between a l l  the va r ia b le s  

are presented in  Table 2. Summaries o f  these re la t io n s h ip s  

and re s u l ts  from the o the r s t a t i s t i c a l  analyses f o r  each 

hypothesis are described in  the fo l lo w in g  sections .

Hypothesis 1 : Gender as a Moderator

To measure the e f fe c t  of gender as a moderator o f the 

r e la t io n s h ip  between paren ts ' union a t t i tu d e s  and su b je c ts ' 

union a t t i tu d e s  a moderated regress ion  an a lys is  was 

implemented. G h is e l l i ,  Campbell and Zedeck (1981, p . 357) 

proposed th a t  a moderated regress ion  strengthened

p re d ic t io n  by cons ide ring  p a r t ic u la r  c h a ra c te r is t ic s  th a t  

would d i f f e r e n t ia t e  one group from another in  the whole 

sample. Hence, "moderated regression is  concerned w ith  the 

p a r t ic u la r  way these c h a ra c te r is t ic s  in f lue nce  m u l t ip le  

c o r re la t io n  and the accompanying regress ion equation.

These c h a ra c te r is t ic s  o f subgroups th a t  in f lu e n ce  the 

c o e f f i c ie n t  and equation are re fe rre d  to  as moderator

v a r ia b le s "  (G h is e l l i  1981, p. 357).
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Table 2

Zero-Order C o r re la t io n s ,  Means and Standard 
D ev ia tions o f a l l  V ariab les

m m m MEAN SO SEX AGE YR

SEX i.63 .48 -

AGE 20.20 2.64 -.02 -

YR 1.93 1.03 .12* 44'* -

NIMSl t.l3 .86 .05 -.06 -.09
PAYER 1.76 .58 .28*' .05 .08
JSEC i.61 .68 .09 -.14* -.11*
fS 15.14 4.16 .01 .04 .10
FP 5.85 1.35 .00 -.11 -.13*
HP 5.92 1.07 .02 -.04 .00
MUA 19.22 3.37 .04 -.01 -.06
FUA 18.74 3.40 .12* -.08 -.11
HE 3.23 5.19 .00 -.05 -.08
HU 8.38 14.77 .10 .03 -.04
HA 4.56 9.62 .04 -.07 -.01
6UA 53.1 4 8.78 .13* .06 -.05
MF 26.53 3.80 .26** -.10 .01
FEM 31.60 4.21 33'* .04 .11
HAS 28.59 3.34 -.18" -.02 -.03
PERAIT 2.22 .70 -.17** -.02 .04
1DEHÎ 2.87 .85 -.05 -.07 .04

p < .05 •* P < .01

YR = Year In University; FAC = Faculty; EfP= Employment Prior to 
Uhlverslty; PREUN = Previous Uhlon Membership; NINST = Non 
-Instrumentality ; PAYED = Pay Equity; JSEC = Job Security;
FS = Family Socialization; FP = Fathers' Participation;
MP = Mothers' Participation; MUA *  Mothers' Uhlon Attitudes;
FUA = Fathers' Uhlon; Attitudes; WE *  Work Ethic; HL) =
Humanistic Work Beliefs; MA = Marxist Work Beliefs; QUA =
General Uhlon Attitudes; MF = Androseny; FEM = Femininity; MAS = 
Masculinity; PERATT = Gender Identity; IDENT = Identification 
with Parents
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Table 2 (continued)

VARIABLES NINST PAYEO JSEC FS FP HP

NINST -

PAYEO .22*' -

JSEC .23** .30** -

ES -.03 .05 .03 1.741
FP -.16** -.11 .00 .11 (.871
HP .01 .07 -.03 .05 .31'* (.82)
MUA .28** .20** .28** .05 -.20** -.07
FUA .32** .20** .33** -.04 -.27** .01
UE .10 .00 -.04 .01 -.08 .10
HU .11* .12* .00 -.03 .08 .03
HA .01 .00 .01 .02 -.03 .10
GUA .31** .52** .43** .08 -.18** -.09
MF -.01 .14** .17** .04 .04 -.05
FEM .09 .31** .21** .00 .00 .05
MAS .03 -.06 .09 -.02 -.01 -.05
PERATT -.03 -.14* -.04 -.07 -.06 -.05
IDENT .08 .03 .03 .78** .05 .03
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Table 2 (continued)

VARIABLES MUA FUA WE HU HA GUA

MUA (.731
FUA .79'* (.761
WE .02 .03 (.701
HU .09 .08 .15" (.85)
Itt .01 -.07 -.03 -.06 (.62)
GUA .66" .65" .02 .11 -.03 (.90)
MF .01 -.04 .02 .06 .11
FEM .07 .08 .03 .04 -.02 .17"
MAS .09 .05 -.01 -.07 -.05 .08
PERATT -.00 -.03 -.02 .09 -.02 -.01
lOENT .02 -.02 -.01 -.04 .02 .02

VARIABLES MF FEM MAS PERATT IDENT

MF (.56)
FEM .40" (.79)
MAS .19" .12' (.55)
PERATT -.19" -.35" .29"
IDENT -.01 -.0) -.05 -.08
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Fol lowing Chisel 1i e t a l .  (1981) and Stone (1986), the 

moderator e f fe c t  o f  gender was tes ted  through a regression 

an a lys is  w ith  the s tuden ts ' general union a t t i tu d e s  as i t s  

c r i t e r io n  v a r ia b le  and paren ts ' union a t t i t u d e  and i t s  

c ross-p roduct w ith  gender as the p re d ic to r  v a r ia b le s .  Due 

to  the m u l t i c o l in e a r i t y  between the s tuden ts ' pe rcep tion  of 

mothers' and fa th e rs '  union a t t i tu d e s  ( r  = .79, see Table

2) a new Parents ' Union A t t i tu d e  v a r ia b le  was created by 

combining MUA and FUA (MUA + FUA = RUA). Parents ' union 

a t t i t u d e  (PUA) was entered f i r s t ,  fo llow ed  by the c ross- 

product (MODP), As reported in  Table 3, PUA s ig n i f i c a n t l y  

p red ic ted  GUA (beta = .69, p < .0000) accounting f o r  48% of 

the variance. However, MODP (beta -  .01, p  = .79) d id  not 

emerge as a s ig n i f i c a n t  p re d ic to r  o f GUA.

Since gender d id  not demonstrate a moderating 

In f luence  on the re la t io n s h ip  between PUA and GUA a s im i la r  

a n a lys is  was used to  measure the moderating e f fe c ts  o f  sex. 

Once again, PUA (beta = .66, p < .0000) was a s ig n i f i c a n t  

p re d ic to r  o f GUA accounting fo r  48% o f  the t o ta l  variance 

(see Table 4) but the c ross-p roduc t sex was not s ig n i f i c a n t  

(beta = .02, p = .26).
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Table 3

Modified M u l t ip le  Regression Analysis 
o f Gender as a Moderator

C r i te r io n  = General Union A t t i tu d e s

PREDICTOR B SE B Beta T P R^ AR ?

PUA .87 .06 .69 13.98 .0000 .49 .48

MODP .00 .01 .01 .27 .79

constant 19.55 2.11 9.24 .0000

F = 129.86 p = .0000, d f = 2

PUA = Parents ' Union A t t i tu d e s
MODP = M odified Gender Id e n t i t y  (Gender x PUA)
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Table 4

M od if ied  M u lip le  Regression Analys is 
o f Sex as a Moderator

C r i te r io n  = General Union A t t i tu d e s

PREDICTOR B SE B Beta T p R^ ^R %

PUA .83 

MODSEX .02

.06 .66 

.02 .06

12.90

1.13

.0000

.26

.48 .48

constant 20.10 2.04 9.84 .0000

F = 137.89 P -  .0000 , d f = 2

PUA = Parents ' Union A t t i tu d e s  
MODSEX = M odified Sex (Sex x PUA)
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The p o te n t ia l  moderating e f fe c ts  o f s u b je c ts ' 

i d e n t i f i c a t io n  w ith  t h e i r  parents was a lso  in v e s t ig a te d  

w ith  a m od if ied regress ion ana lys is  (see Table 5 ) .  As in  

the previous equations PUA was entered f i r s t  and i t s  c ross - 

product w ith  parent id e n t i f i c a t io n  second. The re s u l ts  in  

Table 5 demonstrated th a t  Parental I d e n t i f i c a t io n  (beta = 

.03, p = .59) d id  not ac t as a moderator.

Hypothesis 2: Perception o f  Parents ' Union A t t i tu d e s

The present study tes ted  the re la t io n s h ip  between 

s tuden ts ' percep tion o f  t h e i r  mothers' and fa th e rs '  

p a r t ic ip a t io n  in  union a c t i v i t i e s  and t h e i r  pe rcep tion  of 

t h e i r  mothers' and fa th e rs '  union a t t i t u d e s .  Two separate 

h ie ra rc h ic a l m u l t ip le  regress ion equations were used to  

examine the assoc ia tions  between MUA and Mothers' 

P a r t ic ip a t io n  (MP) and FUA and Fathers ' P a r t ic ip a t io n  (FP).

In the f i r s t  equation FP was entered on the f i r s t  

b lock fo llow ed  by MP and GUA on the second b lo ck . A l l  the  

va r ia b le s  emerged as s ig n i f i c a n t  p re d ic to rs  o f FUA 

accounting fo r  46% o f the  variance. GUA (beta = .02, p  < 

.0000) and MP (beta = .17, p  < .01) tog e the r were the

strongest p re d ic to rs  o f FUA accounting f o r  39% o f the 

variance fo llow ed by FP (beta = .14, p  <X)000) which



Union A t t i tu d e s  so

Table 5

M od if ied  M u l t ip le  Regression Analysis 
o f  S tu d e n ts ' Id e n t i f ic a t io n  

Parents as a Moderator

C r i te r io n  = General Union A t t i tu d e s

PREDICTOR B SE B Beta T P R^ ^R  ^

PUA .87 .05 .69 16.15 .0000 .47 .47

MIDENT .01 .01 .03 .53 .59

constant 20.04 2.08 9.63 .0000

F = 260.85 p = .0 0 0 0 ,  d f  = 2

PUA = Parents ' Union A t t i tu d e s  
MIDENT = M od if ied  I d e n t i f i c a t io n  w ith  Parent 

( I d e n t i f i c a t io n  w ith  Parents x PUA)



Union A t t i tu d e s  51

accounted fo r  the f in a l  7% (see Table 6 ) .

In the regression equation f o r  the re la t io n s h ip

between MUA and MP the l a t t e r  was entered on the f i r s t

block w h ile  FP and GUA fo llow ed on the second b lock . As 

presented in  Table 7, the independent va r ia b le s  GUA (beta = 

.65, P < .0000) and FP (beta = - .0 9 ,  p  < .07) were the on ly  

p re d ic to rs  accounting fo r  44% o f  the to ta l  variance. I t  

should be noted th a t  FP was, a t  bes t, moderately

s ig n i f i c a n t  and MP (beta = .01, p = .83) was non

s ig n i f i c a n t .  The re s u l ts  o f the two equations in d ica te d  

th a t  GUA was the best p re d ic to r  o f  MUA and FUA.

Hypothesis 3: Students.' Union A t t i tu d e s

The present study examined the re la t io n s h ip  between 

in d iv id u a ls  who were re c ip ie n ts  o f  verbal and non-verbal 

communication from t h e i r  parents regard ing t h e i r  a t t i tu d e s  

toward unions. As can be seen, the s tuden ts ' union 

a t t i tu d e s  c o rre la te d  most s t ro n g ly  w ith  the perceived union 

a t t i tu d e s  o f t h e i r  parents (FUA, MUA). P o s it iv e  student 

a t t i tu d e s  toward the union (GUA) co r re la te d  w ith  the 

perceived union a t t i tu d e s  o f  t h e i r  parents (Mothers: r  = 

.66; Fathers: r  = .65 ). S im i la r ly ,  p o s i t iv e  student union 

a t t i tu d e s  were associated w ith  the th ree  W ill ing ne ss  to
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Table 6

H ie ra rch ica l M u l t ip le  Regression of 
the P re d ic to rs  o f Fathers ' Union A tt i tu d e s

C r i te r io n  = Fathers ' Union A t t i tu d e s

PREDICTOR B SE B Beta r P ^R  ^

FP .59 .14 - .1 9 -4.25 .0000 .07 .07

MP .45 .17 .12 2.62 .009
GUA .28 .02 .63 14.33 .0000 .46 .46

(constant)A .5 1 .64 2.75 .006

F = 82.62 P = .0000, d f = 3

FP = Fathers ' P a r t ic ip a t io n  
MP = Mothers' P a r t ic ip a t io n  
GUA = General Union A t t i tu d e s
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Table /

H ie ra rch ica l M u l t ip le  Regression o f 
the P red ic to rs  o f Mothers' Union A t t i tu d e s

C r i te r io n  = Mothers' Union A t t i tu d e s

PREDICTOR B SE B Beta T P R?

MP .03 .15 .01 .21 .83 .004 .002

FP -.23  
GUA .25

.12

.02
- .0 9

.65
-1 .92  
14.58

.06

.0000 .45 .44

(constant) 7.23 1 .40 5.17 .0000

F = 77.55 P = .0000, d f = 3

FP = Fathers' P a r t ic ip a t io n  
MP = Mothers' P a r t ic ip a t io n  
GUA = General Union A t t i tu d e s
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Jo in  a Union items (N o n - in s tru m e n ta li ty ;  r  = .31; Pay

E q u ity ; r  = .32; Job S e cu r ity ; r  = .43).

The a b i l i t y  o f FUA and MUA to  p re d ic t  GUA was analyzed 

in  two separate h ie ra rc h ic a l m u l t ip le  regression equations. 

FUA was entered on the f i r s t  b lock o f the f i r s t  equation 

and MP and FP were entered la s t .  Two o f the va r ia b le s  

s ig n i f i c a n t l y  p re d ic te d  GUA (see Table 8 ) .  These were FUA 

(beta = . 6 6 ,  p  < .0000) and MP (beta = - .0 9 ,  p  < .05) (FP

(beta = .04)) which toge the r accounted fo r  43% of the

variance . However, MP d id  not s ig n i f i c a n t l y  improve 

p re d ic t io n  s ince FUA alone exp la ined 42% o f the variance.

In  the second equation MUA was entered f i r s t  fo llow ed 

by FP and MP on the second b lock . The re s u l ts  presented in 

Table 9 in d ica te d  th a t  MUA (beta = . 6 6 .  p  < .0000) was the 

on ly  s ig n i f i c a n t  p re d ic to r  of GUA. This v a r ia b le  accounted 

f o r  the e n t i r e  44% o f the variance. MP (beta =-.02) and FP 

(beta ••= - .03 )  d id  not in f lue nce  the re la t io n s h ip  between 

each o f  the  p a re n t 's  union a t t i tu d e s  and those o f the 

s tu d e n ts .

Hypothesis .A;...V.a.l.Idi.ty .o.f...ttie..jGenera1 UniQiiAt.tiiiid&-Sc.aIfi
The General Union A t t i tu d e  sca le was used to  measure
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Table 8

H ie ra rch ica l M u l t ip le  Regression o f  
the P re d ic to rs  of Students' Union A t t i tu d e s

C r i te r io n  = Students' Union A t t i tu d e s

PREDICTOR 8 SE 8 Beta T P R? AR 2

FUA 1.47 .10 .66 14.33 .0000 .426 .424

FP .25 .33 .04 .76 .45
MP -.81 .39 - .0 9 -2 .05 .04 .434 .428

(constant) 28.69 3.37 8.51 .0000

F = 73.32 P = .0000, d f  = 3

FP = Fathers ' P a r t ic ip a t io n  
MP -  Mothers' P a r t ic ip a t io n  
FUA = Fathers ' Union A t t i tu d e s
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Table 9

H ie ra rch ica l M u l t ip le  Regression o f 
the P re d ic to rs  of Students' Union A t t i tu d e s

C r i te r io n  = S tudents ' Union A t t i tu d e s

PREDICTOR 8 SE 8 Beta T P R? ^R ?

MUA 1 .71 .12 .66 14.64 .0000 .443 .441

FP -.2 2 .32 -.03 - .6 9 .49
MP -.1 7 .39 -.02 -.43 .66

(constant) 22.35 3.62 6.17 .0000

F = 76,41 P = .0000, df = 3

FP = Fathers ' P a r t ic ip a t io n  
MP = Mothers' P a r t ic ip a t io n  
MUA = Mothers' Union A t t i tu d e s
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the union a t t i tu d e s  o f the p a r t ic ip a n ts  in  the study

because i t  was the best instrument a v a i la b le .  In

accordance w ith  the present s o c ie ta l trend (Basow, 1986)

regarding gender and sex e q u a l i ty  the present study sought

to  examine the accuracy o f  the General Union A t t i tu d e

sca le 's  a b i l i t y  to  measure men's and women’ s union

a t t i tu d e s .

In the  present study th e re  was a con s is ten t

re la t io n s h ip  between Sex and the th ree  g e n d e r - id e n t i ty

ca tegories  (MF: r  = .26; FEM: r  = .33; MAS: r  = - .1 8 ) .

S im i la r i l y ,  the  F e m in in ity  category co rre la te d  w ith  

Androgyny ( r  = .40) and M a scu lin ity  ( r  = .12) w h ile

Androgyny a lso  c o r re la te d  w ith  M a s c u l in i ty  ( r  = .19) (see 

Table 2 ).

The re la t io n s h ip  between GUA and the th ree  gender 

measures from the Personal A t t r ib u te  Questionna ire  was 

examined. Table 10 i l l u s t r a t e d  the c o r re la t io n  between 

gender id e n t i f i c a t io n  and the union a t t i t u d e  sca les. 

Gender id e n t i t y  d id  not demonstrate any s ig n i f i c a n t

a sso c ia tion  w ith  FUA ( r= - .0 3 ) ,  MUA (r= .00) and GUA (r= -

.01) which in d ica te d  th a t  GUA d id  not possess a gender b ias 

in  i t s  measurement o f union a t t i tu d e s .
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Table 10

C o rre la t io n  between the Personal A t t r ib u te  
Questionnaire and the Union A t t i tu d e  Scales.

PERATT GUA FUA MUA

PERATT -

GUA -.01 -

FUA - .  03 .65** -

MUA .00 .66** .79** -

*  P < .05 * *  p < .01

GUA = General Union A t t i tu d e s
FUA = Fathers ' Union A t t i tu d e s
MUA = Mothers' Union A t t i tu d e s
PERATT » Personal A t t r ib u te  Questionnaire
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Hypothesis 5: W ill ingness to  Join a Union

The th ree  w i l l in g n e s s  to  Join a union scenarios were 

designed to  measure the e f fe c ts  o f  s i tu a t io n a l  con texts  on 

an in d iv id u a l 's  dec is ion  to  support a union. In  the 

present study, the N o n - in s tru m e n ta li ty  scenario had 

cons is ten t assoc ia tions  between each o f the th ree  union 

a t t i t u d e  measures (MUA: r  = .28, FUA: r  = .31, GUA: r  =

.31). Pay Equity was re la te d  to  each o f  the th ree union 

a t t i t u d e  measures (MUA: r  = .20, FUA: r  = .20, GUA; r  =

.32) and Sex ( r  = .28). As w ith  the previous w i l l in g n e s s  

to  Join va r ia b le s ,  the Job S e curity  scenario demonstrated 

p o s i t iv e  c o r re la t io n s  w ith  union a t t i tu d e s  (MUA: r  = .28,

FUA: r  = .33, GUA: r  = .4 3 ) .

The re la t io n s h ip  between the th ree  w i l l in g n e s s  to  Jo in  

a union scales was c o n s is te n t .  N o n - in s tru m e n ta li ty  was 

associated w ith  Pay E qu ity  ( r  = .22) and Job S e cu r ity  ( r  = 

23). There was a lso a s ig n i f i c a n t  c o r re la t io n  between Pay 

Equity  and Job S e cu r ity  ( r  = .30 ). While the

in te r c o r re a l t io n  o f the  th re e  scales suggested th a t  the 

three va r ia b le s  were measuring an unde rly ing  "w i l l in g n e s s  

to  Jo in "  p re d is p o s it io n ,  the low degree o f a sso c ia t io n  

between them im plied th a t ,  as expected, the three scenarios 

were in fa c t  measuring separate co n s tru c ts .
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The re la t io n s h ip s  between the w i l l in g n e s s  to  Jo in  a 

union scenarios and the  th re e  gender measures e xh ib ite d  

fou r  s ig n i f ic a n t  c o r re la t io n s .  While none o f the scenarios 

were associated w ith  M a s c u l in i ty ,  Pay Equity  s ig n i f i c a n t l y  

co rre la te d  w ith  Androgyny (MF) ( r  = .14) and F em in in ity  (r 

= .31). Furthermore, as seen in  Table 2, Job S e cu r ity  was 

s ig n i f i c a n t l y  re la te d  to  Androgyny ( r  = .17) and Fem in in ity  

( r  = .21).

Given the la t t e r  asso c ia t io n s  between the w i l l in g n e s s  

to  Jo in  a union v a r ia b le s  and the gender measures, to  

determine whether any o f  the th re e  w i l l in g n e s s  to  Jo in  a 

union scenarios had an e f fe c t  on the p a r t ic ip a n ts '  dec is ion  

to  support a union a M u l t ip le  A na lys is  o f Variance was 

performed. I n i t i a l l y ,  a w ith in -su b Je c ts  design was used to 

in v e s t ig a te  whether the  th re e  main scenarios had an e f fe c t  

on the p a r t ic ip a n ts '  w i l l in g n e s s  to  Jo in  a union.

The re s u lts  o f the  MANOVA in d ic a te d  a s ig n i f i c a n t  main 

e f fe c t  fo r  Scenario (F (2, 612) = 86.81, p = .000) (see

Table 11). Therefore, the  con tex t o f  union in s tru m e n ta l i ty  

d id  in f luence  the s tuden ts ' d e c is io n  to  Join a union. In 

order to  determine which scenar io (s )  d ire c te d  the "Jo in ing
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Table 11

M u lt ip le  Analys is  o f Variance fo r  
the W ithin-SubJect Factor Scenario and 

the In te ra c t io n  o f  Gender Id e n t i t y  
w ith  Scenario

Variab le SS DF MS F P

WCells
Scenario

240.45
68.21

612
2

.59
34.11 86.81 .000

WCELLS
Gender

197.21
7.51

263
1

.75
7.51 10.02 .002

WCELLS
Scenario

201.74 
29.21

526
2

.38
14.61 38.09 .000

Gender by 
Scenario 1 .82 2 .91 2.37 .094
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behaviour" th ree separate MANOVAs were performed to te s t  

fo r  in te ra c t io n  e f fe c ts  o f Gender, Sex and General Union 

A t t i t u d e s .

T e re s u lts  (see Table 11) in d ica te d  th a t Gender had a 

main e f fe c t  (F (1, 263) = 7.51, p = .002) but there was no 

in d ic a t io n  o f  an in te ra c t io n  w ith  the scenarios (F (2, 526) 

= 2.37, p = .09). However, t h is  no ns ign if ica nce  was

marginal and may po ss ib ly  be a t t r ib u te d  to  the small number 

o f sub jec ts  in  the Masculine c e l l  (n = 6 1 ) .  On the o ther 

hand, as in d ica ted  in  Table 12, the second MANOVA revealed 

a s ig n i f i c a n t  main e f fe c t  f o r  Sex (F (1, 305) = 9.52, p =

.002) as well as a s ig n i f i c a n t  in te ra c t io n  between Scenario 

and Sex (F (2, 610) = 3.37, p = .035 ) thus in d i t in g  a 

p o te n t ia l  " b io lo g ic a l"  in f lu e n ce  on the w i l l in g n e s s  to  Join 

a union.

As in d ica ted  in  Table 13, the Pay Equ ity  scenario was 

the on ly  scenario th a t  e x h ib ite d  a d i f fe re n c e  in mean 

responses fo r  Masculine (mean = 1.48) and Feminine (mean = 

1.85) and Male (mean = 1.56) and Female (mean = 1.90)

sub je c ts . Since the mean responses across the Non

in s tru m e n ta l i ty  (Masculine = 1.08, Feminine = 1.17; Male =

1.07, Female = 1.15) and Job S e cu r ity  (Masculine = 1.43,



Union A t t i tu d e s  63

Table 12

M u lt ip le  Analys is o f  Variance f o r  the 
In te ra c t io n  between Sox and Scenario

V ariab le SS DF MS F P

WCELLS
Sex

226.51
7.07

305
1

.74
7.07 9.52 .002

WCELLS
Scenario

237.82
58.79

610
2

.39
29.39 75.40 .000

Sex by 
Scenario 2.63 2 1 .31 3.37 .035
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Table 13

C e ll Means and Standard Dev ia tions 
fo r  Gender and Sex

Factor Mean SD N

VARIABLE NON-INSTRUMENTALITY

GENDER FEMININE 1.18 .84 204
GENDER MASCULINE 1.08 .92 61

SEX FEMALE 1.16 .84 192
SEX MALE 1.10 .90 115

VARIABLE PAY EQUITY

GENDER FEMININE 1 .85 .45 204
GENDER MASCULINE 1.48 .83 61

SEX FEMALE 1 .89 .40 192
SEX MALE 1.56 .75 115

VARIABLE JOB SECURITY

GENDER FEMININE 1 .65 .64 204
GENDER MASCULINE 1 .43 .83 61

SEX FEMALE 1 .66 .62 192
SEX MALE 1 .53 .77 115
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Feminine = 1.65; Male = 1,53, Female = 1.66) scenarios fo r  

both Sex and Gender ha rd ly  d i f fe re d  i t  was apparent th a t  

the issue o f Pay Equity  had the g re a te s t in f lu e n ce  on the 

s tuden ts ' dec is ions to  Join a union.

A t h i r d  MANOVA revealed a s ig n i f i c a n t  main e f fe c t  fo r  

General Union A t t i tu d e s  (F (1, 292) = 52.35, p  = .000) and 

a m arg in a lly  s ig n i f i c a n t  in te ra c t io n  between General Union 

A t t i tu d e s  and the w i l l in g n e s s  to  Jo in  a union scenarios (F 

(2, 584) = 2.67, P = .07 ). There fore , in  a d d i t io n  to  Sex

an in d iv id u a l 's  o v e ra l l  a t t i t u d e  towards unions a lso Plays 

a ro le  in  the dec is ion  to  Jo in  a union process (see Table 

14).

Hypothesis, 6.Î Work.Beliefs

In  the present study s tuden ts ' work b e l ie f s  were 

measured w ith  th ree  sca les. Work E th ic ,  Humanistic Work 

B e l ie fs  and M arx is t Work B e l ie fs .  Each work b e l ie f  measure 

was tes ted  as a p re d ic to r  o f the s u b je c ts ' union a t t i t u d e s .  

A lb e i t  to  a lesser ex ten t than each o f  the  p a re n t 's  union 

a t t i t u d e s ,  i t  was hypothesized th a t  work b e l ie f s  Played a 

ro le  in  in d iv id u a l  union a t t i t u d e  fo rm a tion .

As ind ica ted  in  Table 2, Work E th ic  and Humanistic
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Table 14

M u l t ip le  A na lys is  o f Variance fo r  the 
In te ra c t io n  between General Union A t t i tu d e s

and Scenario,

VARIABLE SS DF MS F P

WCELLS
GUA

192.06
34.43

292
1

.66
34.43 52.35 .000

WCELLS
Scenario

230.24
66.15

584
2

.39
33.07 83.89 .000

GUA by 
Scenario 2.11 2 1.05 2.67 ,07
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Work B e l ie fs  were s ig n i f i c a n t l y  re la te d  ( r  = .15) although 

Marxist Work B e l ie fs  were not c o r re la te d  w ith  any

va r ia b le s . Humanistic Work B e l ie fs  showed a small 

c o r re la t io n  w ith  the N o n - in s tru m e n ta li ty  ( r  = .11) and Pay

Equity ( r  = .12) scenarios.

To determine the best set o f  work b e l i e f  p re d ic to rs ,  

separate h ie ra rc h ic a l m u l t ip le  reg ress ion  equations were 

constructed using the th re e  measures o f work b e l ie f s :

M arx is t, Humanistic and Work E th ic .  Each equation had one

of the work b e l ie f  scales entered on the  f i r s t  step because 

of t h e i r  th e o re t ic a l  importance in  p rev ious union a t t i t u d e  

research (B a r l in g  et a l . ,  1991).

In a l l  the equations the th ree  v a r ia b le s  p re d ic te d  

GUA. MA (beta = .31, p < .0000) accounted fo r  9% o f  the 

variance in the c r i t e r i o n  measure. WE (beta = - .2 2 ,  p  < 

.0001) and HU (beta = .12, p < .05) re s p e c t iv e ly  accounted 

fo r  2% and 3% o f the exp la ined variance (see Table 15).

The c o r re la t io n s  between General Union A t t i tu d e s  and 

the three work b e l ie f  measures are presented in  Table 16. 

GUA co rre la te d  most s t ro n g ly  w ith  MA ( r  = .31) and to  a 

lesser degree w ith  HU ( r  = .18 ). In a d d i t io n ,  GUA
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Table 15

H ie ra rch ica l M u l t ip le  Regression o f 
Work B e l ie fs  as P re d ic to rs  o f Students' Union A tt i tu d e s

C r i te r io n = Students' Union A t t i tu d e s

PREDICTOR 8 SE B Beta T p R?

MA .62 .11 .31 5.55 .0000 .088 .085

WE - .4 6  .11 -.2 2 -4.01 .0001 .017 .015

HU .24 .12 .12 2.10 .04 .032 .029

(constan t)30.07 5.33 5.65 .0000

F = 16.95 P = .0000, d f  = 3

MA = M arx is t Work B e l ie fs
WE = Work E th ic
HU = Humanistic Work B e l ie fs
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Table 16

C o rre la t io n  between Students ' Union A t t i tu d e s  
and the Work B e l ie f  Scales.

GUA MA HU WE

GUA -

MA .31** -

HU . 1 8 * * . 2 8 * * -

WE -.1 3 * . 2 3 * * .12* -

* P < .05 «* p < .01

QUA = General Union A t t i tu d e  Index 
MA = M arx is t Work B e l ie fs  
HU = Humanistic Work B e l ie fs  
WE = Work E th ic
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demonstrated a negative co rre la te d  w ith  WE ( r  = - .1 5 ) .

P o s it iv e  re la t io n s h ip s  were found between each of the work 

b e l ie f  va r ia b le s  where high le ve ls  o f MA were associated 

w ith  high le ve ls  o f HU ( r  = .28) but MA was on ly  moderately 

re la te d  to  WE (r  = .12).
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Discussion

Early  in v e s t ig a t io n  o f  the  u n io n iz a t io n  process was 

unable to  thoroughly e xp la in  a l l  the fa c to rs  th a t  in f luence  

an in d iv id u a l 's  union a t t i tu d e s  (Premack & Hunter, 1988; 

D e co t i is  & LeLouarn, 1981). Since these in v e s t ig a t io n s  

focused on o rg a n iza t io n a l and w o rk -re la ted  v a r ia b le s ,  the 

fundamental o b je c t iv e  o f the present study was to  fu r th e r  

the cu rre n t understanding o f the  predominant components 

c o n t r ib u t in g  to  union a t t i t u d e  development. A sample of 

students wio had no f u l l t im e  employment experience was 

se lected since t h e i r  a t t i t u d e s  were be lieved to  be less 

biased by t h e i r  resp ec tive  work and/or union experience. 

U n like  previous s tud ies  t h i s  examination o f the 

u n io n iz a t io n  process re l ie d  on two s p e c i f ic  non-Job re la te d  

v a r ia b le s :  b e l ie fs  about work and paren ta l in f lu e n ce .

This study supported the view th a t  non-Job re la te d  

v a r ia b le s  c o n tr ib u te  to  the development o f  an in d iv id u a l 's  

a t t i t u d e s  toward unions. The re la t io n s h ip s  found in  th is  

study demonstrated th a t  a pe rson 's  pe rcep tion  o f t h e i r  

pa ren ts ' union a t t i tu d e s  was a p re d ic to r  o f t h e i r  own union
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a t t i t u d e s .  I t  was a lso determined th a t  the dec is ion  to  

Jo in  a union invo lved more than an in d iv id u a l 

p re d is p o s it io n  to  support o r oppose u n io n iz a t io n .  F in a l ly ,  

the  present study revealed th a t  gender id e n t i t y  d id not 

in f lu e n ce  any o f the a t t i t u d in a l  re la t io n s h ip s  between 

pa ren ts ' and the p a r t ic ip a n ts .  However, sex played an 

im portant ro le  in  determ in ing an in d iv id u a l 's  w i l l in g n e s s  

to  Jo in  a union when the con tex t o f the u n io n iz a t io n  

process involved a sex re la te d  b ias .

The present study in d ica te d  th a t ,  du ring  the 

u n io n iz a t io n  process, an in d iv id u a l  evaluated the 

circumstances fo r  u n io n iz a t io n  and then rendered a dec is ion  

e i th e r  approving or opposing union rep rese n ta t io n . 

Therefore , w h ile  one set o f circumstances may have e l i c i t e d  

a p ro -un ion  dec is ion  another might have aroused an a n t i -  

union sentiment from the same s tuden t. Since the context 

o f  t h is  process can vary, the de c is ion  to  Join a union was 

dependent on the perceived in s t ru m e n ta l i ty  o f the union 

w i th in  a s p e c i f ic  con tex t.

Contrary to  the p re d ic t io n ,  no support emerged fo r  the 

hypothesis th a t  gender would moderate the asso c ia t io n
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between mothers' and fa th e rs '  union a t t i tu d e s  and those o f 

the s tudents. Since sex d isplayed the same outcome, i t  was 

apparent th a t  the lack o f moderating e f fe c t  in  the th is  

in v e s t ig a t io n  was the consequence o f the outcome v a r ia b le s .  

That is ,  the union a t t i tu d e s  o f the p a r t ic ip a n ts ,  a lthough 

in fluenced by t h e i r  paren ts , were not dependent on the 

gender o r sex s im i la r i t i e s  between the two groups.

Although the p a re n t-p a r t ic ip a n t  re la t io n s h ip  d id  not 

d isp la y  any e f fe c ts  fo r  gender or sex the w i l l in g n e s s  to  

Join a union scenarios d id  e x h ib i t  a d i f f e r e n t  outcome. I t  

was hypothesized th a t  p a r t ic ip a n ts '  in te n t io n s  to  Jo in  the 

union would depend on t h e i r  perceived in s t ru m e n ta l i ty  o f 

u n io n iz a t io n  fo r  each scenario . As p re d ic te d , the content 

o f the scenario  had an e f fe c t  on the  sample's w i l l in g n e s s  

to  Join behaviour. More s p e c i f i c a l l y ,  the Pay E qu ity  item 

evoked s ig n i f i c a n t l y  d i f f e r e n t  responses from male and 

female s tuden ts . Men t y p ic a l l y  responded th a t  they were 

unce rta in  whether o r not they would be w i l l i n g  to  Jo in  a 

union i f  i t s  goal was to  secure equal pay. The m a jo r i ty  o f 

women, on the o the r hand, reported th a t  they would support 

a union as a means o f ach iev ing pay e q u ity .
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Perhaps sex had a g rea te r in f lu e n ce  on the w i l l in g n e s s  

to  Join a union among students in  the Pay Equity  scenario 

because a person 's  gender id e n t i f i c a t io n  is  not necessa r i ly  

o v e r t ly  d isp layed whereas one's b io lo g ic a l  id e n t i t y  cannot 

be concealed. Thus the b io lo g ic a l  (b ias) d i f fe re n c e  is  

s a l ie n t  f o r  women s ince i t  i s  perceived to  have a d i re c t  

impact on t h e i r  s ta tu s  in  the workplace. S p e c if ic  support 

f o r  t h is  outcome can be found in  the Canadian Union of 

Postal Workers who s u cce ss fu l ly  secured equal pay fo r  t h e i r  

women members. Even though t h is  was not an issue ra ised  by 

the male members s ig n i f i c a n t  lobby ing  by the women led to 

i t s  re c o g n it io n  and in c lu s io n  on the un io n 's  c o l le c t iv e  

ba rga in ing  agenda (White, 1990, p . 188). Undoubtedly, 

fu tu re  research should cons ider the e f fe c ts  o f  sex when 

examining issues where women may perce ive th a t  they are 

being d isc r im in a te d  aga ins t based on t h e i r  b io lo g ic a l  

s ta tu s .

The prospect o f a gender b ias  among the items o f the 

General Union A t t i tu d e  scale was recognized in  the present 

study. Through a comparison w ith  the  th ree  gender measures 

i t  was revealed th a t  a b ias d id  not e x is t .  This outcome 

was no tab le  s ince the GUA, to  date, is  the most p ra c t ic a l
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published scale a v a i la b le .  As ind ica ted  in  the w i l l in g n e s s  

to  Join a union in v e s t ig a t io n ,  the d is p a r i t y  between the 

Job re la te d  a t t i tu d e s  o f the sexes requ ires  s ig n i f i c a n t

a t te n t io n .  With the e vo lu t io n  of the issues in v o lv in g  men 

and women in  the workplace our understanding o f t h e i r  

respective  union a t t i tu d e s  could p lay  a s ig n i f i c a n t  ro le  in  

the shaping o f fu tu re  work environments. Unions and

management, by recogn iz ing and cons ider ing  the concerns of 

women in  p a r t ic u la r ,  ^ould improve the s ta tus  o f  Job 

re la ted  matters such as pay e q u ity  thereby securing a more 

compatible re la t io n s h ip  w ith  the work fo rce .

The capac ity  o f the s tuden ts ' percep tion o f t h e i r  

parents' p a r t ic ip a t io n  to  o re d ic t  t h e i r  perception o f t h e i r  

parents ' union a t t i tu d e s  was not observed although fa th e rs '  

p a r t ic ip a t io n  demonstrated a modest p re d ic t iv e  c a p a b i l i t y .  

In te re s t in g ly ,  s tuden ts ' union a t t i tu d e s  emerged as the  

best p re d ic to r  o f parents union a t t i tu d e s .  One po ss ib le  

exp lanation fo r  th io  outcome is  th a t  w i th in  the sample the 

m a jo r ity  o f p a r t ic ip a n ts '  mothers (57.8%) and fa th e rs

(45. were not members o f a union. Therefore, i f  a

parent d id  not belong to  a union i t  was not probable th a t  

they would have e x h ib ite d  any behaviour th a t  would have led
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th e i r  c h i ld  to  in te rp re t  i t  as p a r t ic ip a t io n  in  union 

a c t i v i t i e s .  Since there  was a s ig n i f i c a n t  number o f 

p a r t ic ip a n ts  in  the study who d id  not have an op po rtu n ity  

to  w itness parenta l union p a r t ic ip a t io n  i t  would not have 

been poss ib le  fo r  them to  d e r ive  t h e i r  perception of t h e i r  

parents ' union a t t i tu d e s  from t h is  source.

In th is  study, a number o f the p a r t ic ip a n ts  l i k e ly  

developed t h e i r  pe rcep tion  o f t h e i r  pa ren ts ' union

a t t i tu d e s  from parenta l d iscussions or behaviour not 

re la te d  to  s p e c i f ic  union membership. That is ,  i f  parents 

are not members o f a union they cannot discuss t h e i r

fe e l in g s  toward t h e i r  union or e x h ib i t  any ove rt

p a r t ic ip a t io n .  I n t u i t i v e l y ,  i t  is  p la u s ib le  to  assume th a t 

the s tuden ts ' parents d id  possess a t t i tu d e s  toward 

u n io n iz a t io n  regard less o f t h e i r  membership s ta tus  and 

these were expressed through sources not measured by the 

present study. I f  t h i s  occurred, the s tudents ' union 

a t t i tu d e s  could have corresponded to  those o f t h e i r  parents 

thus, as in d ica te d , general union a t t i tu d e s  could have 

pred ic ted  mothers' and fa th e rs '  union a t t i t u d e s .  Since the 

non-Job re la te d  v a r ia b le s  in  the present study accounted 

fo r  approximate ly h a l f  o f  the variance of union a t t i t u d e
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formation i t  would be useful to  examine a d d i t io n a l  

non-Job re la ted  c o n t r ib u to rs  to the development o f  

a t t i t u d e s  toward unions. For ins tance, a number of  

u n s o l ic i te d  remarks from p a r t i c ip a n ts  s ta ted  tha t  they 

believed tha t  a p o r t io n  of t h e i r  union a t t i t u d e s  was shaped 

by the media's po r t raya l  o f  union behaviour. Furthermore, 

an extension of the immediate fam i ly  s o c ia l i z a t i o n  measure 

could include the examination o f  " s i g n i f i c a n t  o the r"  o r  

peer in f luences on the u n io n iz a t io n  process.

As hypothesized, s tuden ts '  percept ions o f  pa ren ts '  

union a t t i t u d e s  were p re d ic to rs  o f  t h e i r  own a t t i t u d e s  

toward unions. This was an in d ic a t io n  th a t  the union 

a t t i t u d e s  expressed by the p a r t i c ip a n ts  were in  pa r t  

learned from t h e i r  parents .  This r e s u l t  supported the 

e a r l i e r  f in d in g  by Breakwell et a l .  (1988) which ind ica ted  

tha t  parents a t t i t u d e s  in f luenced those o f  t h e i r  c h i ld re n .  

This re la t io n s h ip  not on ly  confirmed the p o s tu la te  th a t  

union a t t i t u d e s  were not e x c lu s iv e ly  developed from Job 

re la ted  s t im u l i ,  i t  a lso  ind ica ted  th a t  the fo rmat ion  o f  

union a t t i t u d e s  occurred well  before these in d iv id u a ls  

fo rm a l ly  entered the workplace. In accordance w i th  Staw 

and Ross' (1985) Job a t t i t u d e  study, i t  was apparent in
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t h i s  study tha t  students possessed union a t t i t u d e s  p r i o r  to 

en te r ing  a work environment.

The Marxist  Work B e l ie f ,  Humanist ic Work B e l ie f  and 

Work E th ic  scales were used to  examine the e f fe c ts  of work 

b e l i e f s  on union a t t i t u d e s .  Since an in d iv id u a l  can have 

opin ions about work w i thou t  having ever experienced work 

these measures were implemented to acquire more data on 

non-Job re la te d  p re d ic to rs  o f  u n io n iz a t io n  (Bar l ing  et  a l . ,  

1991). Each of the work b e l i e f  va r ia b le s  d isplayed an 

e x p l i c i t  e f f e c t  on union a t t i t u d e s  which supported 

Buchholz 's (1978) con ten t ion  th a t  in d iv id u a ls  w i th  strong 

Marx is t  and Humanistic Work B e l ie fs  would favour union 

rep resen ta t ion .  However, as p re d ic te d ,  they did not y ie ld  

as s trong an in f lue nce  on the development of the 

p a r t i c ip a n ts '  a t t i t u d e s  toward unions as had parents '  union 

a t t i t u d e s  thus corresponding to  the outcome obtained by 

B a r l in g  e t  a l . (1991).

As s ta ted  in  the re s u l t s  sec t io n ,  p a r t i c ip a n ts  who 

be l ieved th a t  work in  i t s e l f  i s  good did not demonstrate 

s trong support f o r  un ions.  This outcome impl ied tha t  

s tudents who perceived work as being an element of  personal
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growth were less concerned w i th  Job re la ted  issues such as 

compensation. Since i t  i s  apparent th a t  student work 

b e l i e f s  are learned fu tu re  research should in v e s t ig a te  the 

e f fe c ts  o f  parents '  work b e l i e f s  on those of t h e i r  ch i ld re n  

in order to gain an understanding of t h i s  developmental 

process.

As expected, students who scored high on the Marx is t  

Work B e l ie f  scale demonstrated favourable union a t t i t u d e s  

and, al though to  a lesser  degree, those w i th  strong 

Humanistic Work B e l ie fs  exh ib i te d  s im i la r  a t t i t u d e s .  

I n t e r e s t i n g ly ,  p a r t i c ip a n ts  who possessed a s trong work 

e th ic  d isp layed the lowest support f o r  u n io n iz a t io n .  

Hence, p a r t i c ip a n ts  who ind ica ted  th a t  they be l ieved tha t  

work in i t s e l f  was persona l ly  s a t i s f y in g  were not as 

concerned w i th  the o rgan iza t iona l  fa c to rs  a f f e c t i n g  the Job 

and consequently demonstrated a lower p ropens i ty  to  favour 

union rep resen ta t ion .  While i t  i s  ev ident th a t  work 

b e l i e f s  had a modest in f luence  on student union a t t i t u d e s  

o ther work b e l i e f  measures should be implemented in  the 

study of the un io n iza t io n  process.
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Knowledge of whether an in d iv id u a l  supports or opposes 

u n io n iz a t io n  could be used in  u n fa i r  h i r in g  p ra c t ices .  

That i s ,  i f  management i s  aware of  a Job a p p l ic a n t 's  

a t t i t u d e s  toward unions i t  may be used in the decis ion to 

se lec t  or  r e je c t  them. While management may not e x p l i c i t l y  

in q u i re  about an a p p l ic a n t 's  a t t i t u d e s  toward unions the 

use of  p re d ic to rs  such as work b e l i e f s  could act as an 

in d ic a t io n  of  p o s i t i v e  or negat ive union a t t i t u d e s ,  the 

present study does not condone such p ra c t ices  since they 

are e t h i c a l l y  and le g a l l y  unJust.

L i mi t a t  i Qns__o_f...the...Study.

While the re s u l t s  o f  the study are meaningful they are 

by no means i r r e fu ta b le .  The average age of the sample was 

in d i c a t i v e  o f  the popu la t ion  from the l a t t e r  stages of the 

"Impressionable Years Hyoothesis" (Krosnick & A lw in ,  1988). 

Therefore, the study would have been b e t te r  served had i t  

been able to  inc lude a more rep resen ta t ive  sample of la te  

adolescent p a r t i c ip a n ts .  However, i t  should be noted th a t  

a review o f  the l i t e r a t u r e  d id  not reveal tha t  the sample 

used in  t h i s  study would have s i g n i f i c a n t l y  biased the 

r e s u l t s .
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Given the re s u l t s  of  the c o r re la t io n s  among the 

var iab les  in  the study i t  i s  poss ib le  that  some would have 

achieved s t a t i s t i c a l  s ig n i f i c a n c e  by chance alone. 

Nonetheless, a comparison w i th  e a r l i e r  research 

demonstrated tha t  there was em p ir ica l  support f o r  the 

hypothesized re la t io n s h ip s .  Furthermore, the s tudy 's  

f ind ings  were upheld by the robust le ve ls  o f  s ig n i f i c a n c e .

F in a l l y ,  the general l i a b i l i t y  o f  the re s u l t s  was 

l im i te d  due to  the sample used s ince i t  was drawn from a 

s ing le  u n iv e r s i t y  s e t t in g .  A c ross -se c t io n  o f  students 

from a number of u n i v e r s i t i e s ,  tech n ica l  co l leges and high 

schools would have perm it ted g re a te r  g e n e ra l i z a b i1i t y .  

Notw ithstanding,  the present study co n t r ib u te d  to  the 

ove ra l l  understanding of  the u n io n iz a t io n  process as well  

as fu rn is h in g  a foundat ion f o r  f u tu re  in q u i r y .

Future Research

The present study has in d ica ted  th a t  non-Job re la te d  

fa c to rs  p lay a s ig n i f i c a n t  ro le  in  the development of union 

a t t i t u d e  format ion.  While there was evidence in d ic a t in g  

tha t  parenta l  in f luence  was a pr imary c o n t r ib u t o r  to 

s tudents '  union a t t i t u d e s  i t  was ev ident  th a t  the re  were
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o ther  fa c to rs  invo lved. Future research should the re fo re  

at tempt to  i d e n t i f y  them. One d i r e c t io n  fo r  t h i s  research 

invo lves the measurement of  the in f luence tha t  the media 

possesses based on i t s  po r t ra ya l  of  unions. In a d d i t io n ,  

s ince i t  is  apparent th a t  in d iv id u a ls  at tend to  the 

op in ions,  b e l i e f s  and a t t i t u d e s  of people around them, a 

study o f  the in f luence  o f  a " s i g n i f i c a n t  other" as well  as 

peers should account f o r  a g rea te r  understanding o f  union 

a t t i t u d e  development,

Future research should a lso  attend to  the va r iab les  

invo lved in an i n d i v id u a l ' s  w i l l in g n e ss  to Join a union. 

Since the in s t r u m e n ta l i t y  of  the union is  a fa c to r  re la te d  

to  the dec is ion  process the scenario method of measurement 

could be extended to  in v e s t ig a te  o ther  issues such as 

sexual harassment, pensions and matern i ty  leave. In 

a d d i t io n  to  the content o f  the scenar io,  how i t  i s  worded 

could a lso be manipulated. For instance, when te s t in g  fo r  

gender or sex d i f fe re n c e s ,  as in  the Pay Equity item, 

p a r t i c ip a n ts  could be t o ld  tha t  workers in  an o rg an iza t ion  

are not paid eq ua l ly  w i thou t  an in d ic a t io n  th a t  a male or 

female p re ju d ice  e x i s t s .  This would evaluate p a r t i c ip a n t  

re co g n i t io n  of the b ias  as well  as t h e i r  w i l l in g n e s s  to

V



Union A t t i tu d e s  83

Join a union.

Applications of t he.Research
While the primary aim o f  the present study was to  

con t r ibu te  to the s c i e n t i f i c  knowledge o f  union a t t i t u d e  

formation i t  does have some p ra c t i c a l  im p l ic a t io n s .  F i r s t ,  

union executives could use the w i l l i n g n e s s  to  Jo in  a union 

in format ion to  s t ru c tu re  t h e i r  p o l i c ie s  w i th  the in te n t io n  

of securing employee support.  S im i la r l y ,  management could 

use the same in fo rm at ion  to improve the worker-management 

re la t io n s  w i th in  t h e i r  o rg an iza t ion .  F in a l l y ,  both groups 

could use these re s u l t s  to  plan t h e i r  development s ince 

they would have an in d ic a t io n  o f  the values held by a 

popula t ion of p rospec t ive  employees. This in fo rm a t ion  

could have an e f f e c t  on program development, worker 

recru itment and compensation as well  as o ther  p o l i c ie s  

re levant to  e i t h e r  s ide o f  the o rgan iza t ion a l  s t ru c tu re .

CQD.clus.ion
The present study has demonstrated th a t  preemployment 

fac to rs  were p re d ic to rs  o f  an i n d i v i d u a l ' s  a t t i t u d e  towards 

unions. Parental in f lue nce  maintained the s trongest  r o le  

in a t t i t u d e  format ion but o the r  va r iab les  such as work
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b e l ie f s  a lso  co n t r ibu ted .  I t  was determined tha t  the

p a r t i c ip a n ts '  in te n t  to  Join a union was dependent on the 

perceived usefulness of  union rep resen ta t ion  whereby the 

procurement o f  equal pay had strong im p l ica t io n s  fo r  the 

female members of the sample. The re s u l t s  of  t h i s  study 

supported the view th a t  the in d iv id u a l  un io n iza t io n  process 

begins p r i o r  to en te r in g  the workplace o r  encountering an 

actual u n io n iza t io n  dec is ion .
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UNION ATTITUDE FORMATION QUESTIONNAIRE

Robert S.M. Shapiro

Department of Psychology 

Saint Mary's University



Depar tment  o t Psych'. 1 cçfy 
S a 1 n t  Ma r y  ' a U n i ' . e r s  1 1 y

' I T i^  att..;;::hed q u e s t  i';.>nnaire i s  p a r t  v t  a  c t i .K . t y  m i  n q  ' tu -

predictni's of attitudes t awards labor un ] .'ns in unU'O'',iradu.:i r--- 
university students. The research forms part 'T an ind' pcui'l' ii: 
Masters th'ssis being carried out within the Depai'tment ■ i 
Psychoh'lgy at Saint Mary's.

Wh.-it we ask of you. is to complete the t|uest lonna n e . m  lu.. 
way shall individual responses be made public. Coi'it ident i a 1 11 y 
will be ensured by having participants remain anonymous - only 
statistical surmnaries of t he responses sliall be publ ished. A 
copy of the final report will be made available at the Department 
of Psychology library for anyone wishing to iead it.

Please note that your participation is entiiely voluntary, 
ana by returning the questionnaire, you are giving y' ur c.'nsunt 
to he included in the study. Should you have any cornp 1 u i nts '.u 
concerns, they may be directed to ['r. Vic Catano (d20-hudh; ■ u 
Dr. Grace Pretty (420-5854) of the .jdint Mary's Depai tmeid "I 
Psychology.

We v/ould like to thank you for participating in ' his 
research, your contribution is sincerely appreciated.

PAUL 1



The reMowing information is necessary for statistical pui poses 
"II ! y . since you will remain anonymous, this information will in 
I," way rient i fy you. (Please do no t indicate your name on any 
palt of the questionnaire)

1. Sex (Please Circle)

2. Age Years _
3. Year in university _

M

4. What Faculty are you in?
(Please circle the appropriate number;

1. Arts 
3. Science

2. Commerce 
4. Education

What type of paid employment did you have prior to or during 
university?
1. Full Time ___
2. Part Time ___
3. Summer ___
4. No Employment ___

6. Have you ever been a member of a union associated with your 
work?
1 .

2 .

3.

Yes
No
Uncertain

PAGE 2



Thio section allows you t :• express your WILLINGNESS T-''
JOIN A UNI'l'N.

At ter reading the following vignettes please indicate whether "f 
not you would be willing t r join a union. (P1 ease circle the 
appropriate response-

i. The organization you work tor provides excellent 
employee benefits including a family medical plin, Ljw 
interest loans and an annual three weeks paid vacation.
In addition, your salary is higher in compariscn to th-> 
rate paid to those doing the same job in ':a her 
organizations within your industry, A prt,minant 
national union is attempting to get you and your fell<<w 
workers to accept their representation.

Would you be willing to join the union?
Yes No Uncertain

PAGE



This sert ion allows you to express your WILLINGNESS To 
j(’IN A UNION.

F'lease cirsle the appropriate response.

In your company men get paid more than women tor doing 
the same work. A union has approached you and your 
fellow workers and stated that it they represented you 
they would demand that management implement a pay 
equity system where ail employees, regardless of sex, 
race (etc.) would be paid the same for doing the same 
work.

Would you be willing to join the union?
Yea No Uncertain

PAGE 4



This section allows you to express your W1LLINGMEJ3 1 
J'-'IN A UNION.

Please circle the appropriate response.

During a recession companies often lay off ernp 1 jyees to 
cut corporate costs. The organization you work for has 
told Its employees that 35% of the jobs must be cut or 
else It will have to close down. A national union 
lobbying for the workers' support states that th«y will 
push for employee job security thus preventing the less 
of jobs.

Would you be willing to join the union?
Yes No Uncertain

PAGE



"î'bi"■ C'!J M_. '?.L<n.'?j?._ r AMILY SO*.”! ALIZATION .
Atcjwer ev'-ry j t y  piCKing the letter ou tne .ecale be : vw wiu rh 
heot aê '-t iL‘*o now character lat ic or uncharact er i c i*-. is as : r  
■jppliej t'.' '/•■'Ur experience with your family.

It you did not giow up with both your mother and father (oi step- 
oi t'lster patents* ali or most of the time please circle .uelow 
which p.'iren*' (step- or foster) was with you.

Please 11 t-1 e the appropriate NUMBER t»R LETTER.

1. Mother
2. Father
3. Other (Please specify)

If you answered "Other" please go to Page 11.
When you had a problem, whom did you confide in?

a. My father almost always
b. My father more often than my mother
c. My father and mother equally
d. My mother more often than my father
e. My mother almost always

My mother and father have always agreed quite closely on 
huw children should be brought up.

a. Very characteristic
b. Often characteristic
c. Only sometimes characteristic
d. Often uncharacteristic
e. Very uncharacteristic

While I was growing up, I felt:

a. Much closer to my father than my mother
b. Somewhat closer to my father than my mother
c. Equally close to my mother and my father (or not 

close to either)
d. Somewhat closer to my mother than my father 
9. Much closer to my mother than my father

PAGE 6



This section examines FAMILY SOCIALIZATION.

4. My ideals are;

a. Much more similar to my father'p than my mother's
b. Somewhat more similar to my father's than my mother's
c. Equally similar to both my parents (or not similar to 

either)
d. Somewhat more similar to ray mother's than my father's
e. Much more similar to my mother's than my father's

5. My personality is:

a. Much more similar to my father's than my mother's
b. Somewhat more similar to my father's than my mother's
c. Equally similar to both my parents (or not similar to 

either)
d. Somewhat more similar to my mother's than my father's
e. Much more similar to my mother's than my father's

PACE 7



r i ; . j  .>‘C‘ j 'I, yc'i:! Mothers' cuid Fathers ' p a r t ic ip a tio n  in  union
'.tCtl'.'lt jêS.

Pleas© respond to the best of your ability, to each of the following questions 
by circling either 'Yes' , 'No' . or 'Uncertain'.

Bid your fathei' . . .
1. belong to a union? Yes No Uncertain
2. hold office in a union? Yes No Uncertain
3. strike as a member of a union? Yes No Uncertain

Did your' mother...

4. belong to a union? Yes No Uncertain
5. hold office in a union? Yes No Uncertain
6. strike as a member of a union? Yes No Uncertain

PAGE 8



io n  r. :

71:13 cê 'ti'.n ex.imines yow M"ti;eis and pai r n lya» nai ni unn n
3C‘ i v i o i e s .

i-'ledse respond to the following itenu;. to th<- best A y-jwx abilit-y. Ly rat ü.>; 
the ei-rtent to which you oteerved or wer^ aware or tĥ  ̂î 'havn-as :rd w.
'Circle only one of the nt-imbern in each rating scale tor each member "i V 'lu 
family;

How often did members of your fam ily attend union meetirKjS:’
(Circle the number that test coiresponis for each parent;

very
frequently frequently sometimes occasionally never

1. Father 5 4

2. Mother

How often have your parents discussed their pai'ticipation in union s[X'rLuor=-d 
activities?

very
frequently frequently sometimes occasionally never

3. Father 5 4 3 2 1

4. Mother

PAdE g



t\. ; i'vWx :ij stu 1: L: 'ire ibouL iab'.'r utUTTis in general.
F-leatie indicate the ^trengtli t-■ which y>.-u think the members : f  
y, nr timily aie in disagreement er agreement with these
statements using the following scaie. Write the appropriate
number in the space provided beside each parent in every
gu'jstion. (If your mother and/or father are not presently aliv-̂ - 
please indicate what wruld they have thought.)

Please respond for both Mother and Father in each question.
1. - they strongly disagree
2. - they disagree
3. - they neither agree or disagree
4. - they agree
5. ■ they strongly agree

1. '.ienera! y speaking, unions help improve working 
condit ons.

a) Mother ;___ : b) Father :___:
2. Unions are too powerful in this country, 

c) Mother :___ t d) Father :___:
3. 'Jnions have a negative effect on the economy, 

e) Mother :___ : f) Father :___:
4. Unions promote better worker - management relations, 

g) Mother :___ : h) Father :___;
5. Unions in Canada should be strengthened, 

i) Mother :___ : j )  Father :___
6. Strikes in general should be prohibited, 

k) Mother :___ : 1) Father :___ :

PAGE 10



WORK BELIEFS

The f''l lowing 1 1 eniii refer to people's op i r; i ahoio. w^r k .
Please indicate your agreement or disagreement witli the 
statements us.ng the following scale:

1. - Strongly Disagree
2. - Disagree
3. - Neither Agree or Disagree
4. - Agree
5. - Strongly Agree

Please write the appropriate response in the space provided at
the right of each item.

1. By working hard a person can overcome every : :
obstacle that life presents.

2. Management does not understand the needs of the ;___ ;
worker.

3. One must avoid dependence on other persons_________ :___ :
whenever possible.

4. A person can learn better on the job by striking : ___ :
out boldly on their own than they can by
following the advice of others.

5. Only those who depend on themselves get ahead in :___ :
life.

6. Work can be made satisfying. ;___ :

7. One should work like a slave at everything they :___ :
undertake until they are satisfied with the
results.

8. Workers should be represented on the board of ;___ :
directors of companies.

9. The work place can be humanized. ;___ :

10. Factories would be run better if workers had ;___ :
more of a say in management.

11. Work can be made interesting rather than boring. ;___ :

12. Work can be a means of self-expression.  :
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WvRK BELIEFS continued

i/. Work can be organized Lo allow for human 
lui 111 merit,

id. nro3 i important weak in Canada is done by the
laboring classes.

15. The working classes should have more say in 
running society.

16. Wealthy people carry their fair share of the 
burdens of life in this country.

17. The rich do not make much of a contribution to 
society.

18. One should live one's own life independent of 
others as much as possible.

19. The ,iob should be a source of new experiences.

20. Work should enable one to learn new things.

21. The work of the laboring classes is exploited 
by the rich for their own benefit.

22. Workers should be more active in making decisions 
about products, financing, and capital investment.

23. Work should allow for the use of human 
capabi1ities.

24. One's job should give them a chance to try out 
new ideas.

25. To be superior a person must stand alone.

26. Work can be made meaningful.

27. The free enterprise system mainly benefits the 
I'lch and powerful.

28. Workers get their fair share of the economic 
rewards of society.
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GENERAL UNION ATTITUDE INDEX

The l ' v l i o w i n u  s lc i tom i j r . ts  have been made abC'Ut. n t u : n lern-ra I ,

r-Tease i n d i c a t e  th e  s t r e n g t i i  o f  y o u r  agreement  or d ic i j ;  e-nvm. 
w i t h  the  s ta te rn e n tc  u s in g  th e  f o l l o w i n g  s c a l e :

1. - Strongly Disagree
2. - Disagree
3. - Neither Agree or Disagree
4. - Agree
5. - Strongly Agree

1, Unions are a positive force in this country,_______ ;_

j. If I had to chose, I probably would not be a :___ :
member of a labor union.

3. I am glad that labor unions exist. ;___ :

4. People would be just as well off if there were no ;_____;
unions In this country.

5. Unions are an embarassrnent to our society, ;___ ;

6. I am proud of the labor union movement in this :___ :
country.

7. Most people a'e better off without labor unions. :___ :

8. Employees are considerably better off when they 
belong to a union.

9. Unions are becoming too strong.

10. Unions make sure that employees are treated 
fairly by supervisors.

11. Unions help working men and women to get better 
wages and hours.

12. Unions interfere with good relations between 
companies and workers.

13. Union dues are too high.

14. When a strike is called, it is generally for a 
good reason.

15. Unions are a major cause of high prices.
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16, 'Hiking everything into consideration, would you describe 
your O'Vorall attitude towaid unions as favorable or not 
f  av'.>r a b l  e ?

Please circle the number beside the statement that corresponds 
best to your attitudes.

Not favorable at all (1)
Not favorable (2)
Uncertain, don't know (3)
Favorable (4)
Very Favorable (5)
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PERSONAL ATIPIBLTTES OUESTiL'NNAIRE

'n>? iteina tieiuw inquire atout, what kind '-.'V pf-ryc.-n y<'U ai e Each ;"-’m '.'.-'iicucu 
o); a pair of chaiacterratics, with the letters A E in lotwccii.

Each pair describes contradicteiy characteristics-that is, y"i,. '•aiuvh. !».■ U.'th 
3t the same time, such as veiy artistic and not at all artistic.

Not at ail Artistic A,.,B..,C...D..,E Veiy Artisitic

Ttie letters form a scale between the two extremes, You are to chcse a letter 
will cl describes where you tall on the scale. For example, if you think that 
you have no artistic ability, you would choose A, If you think you are pretty 
good, you might choose D. If you ai'e only medium, you might choose h, and so 
forth, (Please circle the appropriate letter)

1, Not at all aggressive A. . ,B, , ,C., ,D, . ,E Very aggi'eusive

2. Not at all independent A R, ,r ,0 Very independent

3. Not at all emotional A. , ,B. , , c , , ,D, , ,E Very emotional

4, Very submissive A, , ,R. r , ,0, , ,E Very dom.inant

5, Net at all excitable 
in a major crisis A, ,R, , , C, ,D , E

Very excitable in 
a major crisis

6, Very passive A, ,R, , ,C, , ,D, Very active

7, Not able to devote 
self completely to 
others A, , ,B, , ,C, , ,D, , ,E

Able to devote self 
completely to 
others

8 , Very rough A, ,R, r n, , ,E Very gentle

9. Not at all helpful 
to others A, , ,R, c, , ,0, , ,E

Very helpful 
to others

10. Not at ail competitive A ,R, , ,c, . ,r., , ,E Very competitive

11, Very home oriented A, R, r , ,n , E Very worldly

12. Not at all kind A, , R, , ,E Very kinti

13, Indifferent to 
others' approval A, , ,R. , ,c. , ,n, E

Highly needful of 
others' approval
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14, Fee 11 Mu’:;; :I'lt easily 
hMl't A, . .B, r n ,E

Feelings easily 
hurt

15. Not .at ail dwaie or 
reelings ot others A, . .B. c n

Very aware ot 
feelings of others

16. Can make decisions 
■visi ly A. ,H c , ,n E

Has difficulty making 
decisions

17. Gives up very easily A. . .B. .. c.. .D. ,, .£ Never gives up easily

18. Never cries A. . .B. ,r, , .0. , .E Cries very easily

19, Not at all 
self-confident A. . .R. . . c.. .n, . .E

Very
self-confident

20. Feels very inferior A. . .3. . .c.. .D. ., .E Feels very superior

21. Not at all 
understanding 
of others A. ,B. . .r, , .D. ,E

Vety understanding 
of others

22. Very cold in relations 
with others A, , .R. . .r. , .n. , .E

Very warm In relations 
with others

23. Very little need for 
security A, . ,P. r n .E

Very strong need for 
security

24. Goes to pieces under 
pressure A. . .R. r ,n . .E

Stands up well under 
pressure

THANK YOU PGR YOUR PARTICIPATION.
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