


GENERAL INTRODUCTION

The Patrick Power Library has never seen the volume of
use that it witnessed in 1983-84. Over 500,000 people used
the services of the Library and Media Services. Such a high
volume of traffic makes it even more imperative that the new
circulation desk, which has been planned for two years, be
completed, particularly as we anticipate entering a fully
integrated automated 1library system with computerized
circulation control.

All areas of library and media services showed a marked
increase 1in activity and productivity. The ability ¢to
continue this excellent service was possible only because of
our dedicated and skilled staff operating with the
assistance of new forms of automation.

The most exciting development of the year has been the
cooperative efforts of the five metro university 1libraries
and the creation of a joint proposal for a fully integrated
automated library system shared by these university
libraries. If this programme 1is implemented it would
automate virtually all functions of the five wuniversity
libraries into one library system.

Media Services has implemented a new service. Three
classrooms will be wired for video playback, which has
become an increasing teaching aid on campus.

Both the Library and Media Services have kept pace with
new technologies and have introduced new innovations all of
which make teaching and learning easier.

It has been a very good year.










































IBM punched cards. This change has enabled us to update the
serials holdings expeditiously and correctly. Location
symbols and call numbers for Reference items, serials in
Media Services, as well as 4942 holdings changes and 2618
changes of a syntactical nature were input to the database.

This has made the file a much more useful reference tool.

Inventory

Serials holdings changes described above were the
result of a continuing inventory project. Title-by-title,
holdings have been analyzed, missing issues recorded in a
‘want-1list’, and the holdings changes entered in the

database. This project is now about 75% complete.

Shelf Maintenance

Over the years, periodicals on the 3rd floor have not
been arranged as additions and deletions have occurred -
causing congestion in some areas and wasted space in other
areas of the stacks. To allow for more equitable spacing of
the titles, the shelves were rearranged to a uniform height
of 12 inches, and a thorough shelf-reading of each title was
done. The increased accessibility has resulted, not only in
increased use but a marked decrease in the disrepair and
abuse of titles.

Three hundred and ninety-four trucks of journals were
shelved during the year, an increase of 41% over last year,
and a 140% increase over 1980/81. The Department has

managed to perform these accelerating housekeeping duties
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more difficult backlog material. Factors such as higher
cataloguing standards and new procedures for automatic label
production, authority control, etc. also contributed towards

this decline.

Cataloguing Standards

The duties of the Unit have increased gradually since
its inception, and it now performs sophisticated and
extended editing and cataloguing tasks especially 1in the
descriptive cataloguing area. Staff has made admirable
efforts to keep up with the constantly changing codes and
standards. As a result the quality of work performed has

improved considerably.

New Acquisitions

The overall increase in speed and efficiency with which
newly acquired books were processed during '83/84, as
compared to the early days of library automation, appeared
to have ensured that serious backlogs 1in processing new

books are a thing of the past.

Pre-UTLAS Backlog

Since there was a decline in new acquisitions received,
more time was utilized in eliminating the backlog inherited
from pre-UTLAS days (for example, uncatalogued gifts, 115
uncatalogued art books, the remaining FASTCAT, multivolume
sets of literary works, etc.}. It is to be noted that
cataloguing of this material is often more difficult and

time-consuming as the hit rate 1in the UTLAS database 1is
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Canadian 1literature, classified through call numbers
other than PR 9180-9199.3, was reclassified and entered into
UTLAS. |

In the past many changes made to the BNA card sets were
left unaltered 1n the BNA database. These errors remalned
when the BNA tapes were mounted onto UTLAS, creating
conflicting call numbers and holdings statements. When
encountered the changes were made to the UTLAS records.
These will continue to be rectified when detected. BNA
records with LAW and REF holding statements have been
completely revisited.

300 books were declared lost by the Circulation
Department. All records for these were withdrawn.

The main shelf-list was expanded, and a separate S.L.
created for the books classified wunder the Dewey
classification system.

About 500  titles originally catalogued in the Dewey
collection, but subsequently assigned the LC classification
numbers had remained scattered in the Department since the
late 70°s. A project has been undertaken to recatalogue
these. As a prelude to cataloguing these through UTLAS, the

existing cards were withdrawn from the public catalogue.

Policies and Procedures

New standards were derived for the editing of UTLAS
records, and the cataloguing and classification of
monographic series. Criteria for the oversize material were

changed. Anything in excess of 30 cm. 1is now being
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felocated to Oversize shelves. The impact of a new
labelling facility, and automated authority control has, on
the one hand, reliéved some time, e.g. 1n end processing
(clerical) while increasing the 1involvement of the
Department Head and the library assistant in the maintenance

of authority records.

Recommendation

Though much was accomplished in ‘83/84, there remain
some problems with respect to workflow during peak periods.
The Department urges flexibility 1in acquiring staffing
complement during these peak periods in future.

Despite the access to terminal/printer for BSU and
Cataloguing, the increased cataloguing activity necessitates
more terminal time. The uniform workflow to end processing,
and allocation of terminal time are two concerns to be

addressed in 1984/85.

Cooperation and Cultural Exchange

During the summer, a programme was undertaken to give
each 1library staff the opportunity to find out  about the
work of a department other than his or her own.
Consequently all Tgchnical Services staff worked for about
10 hours 1in various departments of their choice. Most
Technical Services staff opted for on-line searching
(Information Services) while most Public Services staff

spent time on UTLAS operations.

22





















